
Recovering a Forgotten Password 
How to recover a forgotten password depends on whether you use Login.gov or Partner Account to 

login.  Recovery methods for both are below. 

Recovering a Forgotten Password for a Login.gov Account 
1. Navigate to the application being accessed. 

2. Click the Log On/Log In link in the top right corner of the page. 

 

3. Click “Connect with  Login.gov” 

 

  



4. Click “Forgot your password?” at the bottom of the page. 

 

5. Enter your email address then click “Continue”. 

 

6. A password reset email will be sent to the email address entered in Step 5. 

 

7. Access the email account used above and locate the Password Recovery email. Click the link 

contained in the email or copy the link and paste it into your web browser’s address bar. 



 

8. Enter your  new password into the New Password and Confirm Password fields and then click 

“Change Password”. 

 

9. Once your password is updated, you will be able to login using your Login.gov account. 

 

Recovering a Forgotten Password for a Partner Account 
1. Forgotten passwords can be reset by the partner on the Username / Password Sign In page. 

Navigate to the IRMA application to be accessed and click the Log On link in the top right corner of 

the page. 

 

  



2. Click the link, located below the PartnerSTS Username and Password section, for forgotten 

password. 

 

3. Enter the User Name associated with IRMA Partner Access account and the characters displayed in 

the image. Click Submit. 

 

4. Next, the system will prompt for the answer to the security question associated with the account. 

Enter the answer and click Submit. 

 



5. A password reset email will be sent to the email address associated with the account. 

 

6. Access the email account used above and locate the Password Recovery email. Click the link 

contained in the email or copy the link and paste it into your web browser’s address bar. 

 

7. On the Username / Password Sign In page, enter your username and the password contained in the 

email. 

 

  



8. Next, the system will prompt you to change the temporary password. Enter the temporary password 

in the Old Password field. Select a new password that has not been recently used on this account. 

The password must meet the five criteria listed to the right of the New Password field. A green 

checkmark will display next to each criteria as it is met. Click Update when finished. 

 

9. Once the account password has been updated, the Access Granted page will display. An email 

notification will also be sent indicating the account has been updated. 

 


