Research Helps Pinpoint
Interpretation Needs

Sociological research does pay off!

Ron Warfieid, chief interpreter at Crater Lake Na-
tional Park, took note of the research on visitor traffic
fiows at Crater Lake done by Cregon State University
sociologist Bo Shelby in conjunction with the QSU/
CPSU. Wartield began having his people stop by at a
lake view turnout that Shelby’s research showed was
a “natural” gathering place for visitors, and he soon
found his staff was giving impromptu talks to 20 to 30
people ata time.

As a result, a proposed development will increase
the safety of the stop and will provide the kind of orien-
tation there that the research study showed was
needed and appreciated by visitors.



