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Daniel S. Greenberg, editor and publisher of Sci· 
ence & Government Report, an independent newslet­
ter based in Washington. D.C .. wound up a recent 
column with ·•two other elements" he said he had rec­
ognized as .. fairly standard in the computer trade:" 

"The first is that all machines are advertiSed as sim· 
pie and self-explanatory - to the effect of just turn it 
on and you are ready to go. which 1s akin to telling 
career pedestrians that they can drive on the in­
terstate highway first time out. The second is that it 1s 
a rare salesman who knows how to operate these 
purported embodiments of simplicity:· 


