Joseph Weizenbaum, a professor of computer
science at Massachusetts {nstitute of Technology and
a pioneer in lhe devefopment of the computer. was in-
terviewed for the March 1984 issue of Harpers, and
offered a dissenting view on what he calls “the com-
puter fad.”

“The temptation.” he said “to send computers wher-
ever there 15 a problem 15 great . . . The introduction
of the computer into any problem area, be it medi-
cine, education, or whalever, usually creates the im-
pression that grievous deficiencies are heing cor-
rected, that something is being done. Bul cfien its
principal effect is 1o push problems even further into
ohscurity — to avoid confrontation with the need for
fundamentally criticai thinking.”



