


negative, were more frequent at this location and
were logged on most days. The Mesa Verde Fire-
tower iog was kept for only 20 days during the 1983
summer. On these 20 days. however. nearly 200
unsolicited comments about visibility were logged by
the ranger on duty, with negative comments outnum-
bering positive by almaost three to ane. Actual visibility
varied considerably across the 20 days and visitor
comments changed with different visual quality condi-
tions. More visitors commented about pollution at
this location, probably because they could see the
power plant and also specific smoke plumes from
fires burning in the region. One aspect of visitor
comments about visibility that becomes apparent
from the Mesa Verde logs is that visitors do try to
determine if haze seen is caused by natural or
human events.

Visitor comments from alt three sources mentioned
in this paper revealed concern over loss of opportu-
nity on days of reduced visibility. This pattern in the
log data was consistent with survey findings that
impaired visibility can reduce visitor enjoyment.
These resuits help us document that visitors do
regard visibility as a natural resource. If that resource
is diminished, it is realistic to expect visitors to notice
the change and become increasingly criticial about
the loss of visibility. It is difficult for most visitors to
know what produces changes in visibility and it is
reasonable 1o expect that on days of impaired visibil-
ity visitors will inguire as to why things look the way
they do.

The kind of unobirusive measures described in
this paper should not be used by themselves.
Coupled with more sophisticated methods such as
visitor surveys, they provide a significant source of
information about what is happening to the visitor
with relation to visibility. The comments help park
staff keep in touch with their visitors and researchers
to better understand the experience of park visitation.
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