Tony Bonanne, assistant chief ranger responsible
for managing the Narth Carofina unit of the Blue
Ridge Parkway. is the author of an article in the
Summer 1986 issue of Ranger. (ANPR, Box 222,
Yeliowstone, NP, WY 82190 titled “Multi-Specialist
Rangers: A New Look at an Old ldea" Bonanno
discusses the integration of traditional “protection”
and “interpretation” at Biue Ridge Parkway into a
single organizational unit known as RM&VS. for
Resources Management and Visitor Services, begun
the winter of 1983-84. He discusses the motivation,
the process, the perceived values - both to employ-
ees and to the Service — and then asks a number of
questions, inviting reader response o his address:
P.0. Box 9098, Asheviile, NC 28615.

Parkway management determined at the beginning
that only through experience could they evaluate the
effectiveness of the multi-specialist approach, with
the real test being how well it met mission objectives.
Early returns suggest that the multi-specialist ap-
proach already is surpassing in effectiveness the
two-division structure that preceded it. according 1o
Bonanno.



