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A handsome, 30-page, slick paper report, illustrated 
with graphs and photos and titled A Diversity of Visitors 
has been published at the University of Idaho as an 
NPS Visitor Services project. Written by Margaret Lit· 
tlejohn, an NPS employee duty-stationed at the UIID 
NPS/CPSU, the booklet describes Visitor Services 
Project accomplishments over the last eight years and 
some insights about park visitors. The report makes 
delightful use of handwritten visitor comments, 
reproducing them as part of the illustrations. 

Dr. Gary E. Machlis is Sociology Project leader and 
director of the Visitor Services Project team. 


