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Figure 1. Parallel convergent mixed methods: We analyzed
participant evaluations and interview transcripts independently,
then compared our findings. To ground-truth the trustworthiness of
our interpretations, we both cross-referenced them with our
workshop observation notes and other researcher observations.

Figure 2. Interview codes and themes: The image above depicts the process, from
recording and transcription to coding and interpretation. The eight hexagons visually
group similar code frequencies together by color; the numbers in parentheses are the
total mentions across all interview transcripts. Each of the codes and sub-codes (e.g.
under “Process Challenges”: lack of transparency/clarity, concept of ecosystem
services as difficult to define, and confusion about the purpose of the valuation
activity) lent themselves to the interpretation of themes representative of the
participant experience, shown through the arrows above.
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