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United States Department of the Interior

NATIONAL PARK SERVICE
1849 C Street, N.-W.
Washington, D.C. 20240

IN REPLY REFER TO:

N16(2300)

Memorandum

To: NPS Advisory Board Members, Regional Directors, Superintendents
From: Director QMW /} M

Subject: The National Park Service Comprehensive Survey of the American Public

Attached is the technical report on the 2000 National Park Service Comprehensive Survey of the
American Public, the first such survey sponsored by the National Park Service (NPS) in several
decades. It was commissioned by the NPS Social Science Program and conducted by the Social
Research Laboratory at Northern Arizona University.

Understanding the perspectives and experiences of citizens provides valuable knowledge for the
management of the parks. For instance, nearly one-third of those surveyed reported visiting a
unit of the National Park System within the previous 2 years and more than half had visited a
national park in their lifetime. Eighty percent of recent park visitors polled believed the daily or
weekly entrance fees they paid were "just about right." One-third of recent visitors reported use
of NPS or other websites to plan their park visits.

The research team is currently preparing additional reports based on further analysis of the data
from the NPS Comprehensive Survey of the American Public. These will be distributed as they
are completed.

Please read the technical report and share it with your colleagues and staff as appropriate. I know
you will find the information contained in the report useful.

To receive additional copies, please contact Dr. Gary Machlis, Visiting Chief Social Scientist, by
telephone at 202.208.5391 or by email at <gary _machlis@nps.gov>.




National Park Service, Comprehensive Survey of the American Public

INTRODUCTION

This technical report is an ambitious study of the American public conducted by the United
States National Park Service. This study is the first effort of the National Park Service to
comprehensfve!y understand the relationship of the American public to this nation’s system of
national parks, historical and cultural sites, and national monuments. Information reported here is
based on a scientific survey of the attitudes, opinions, interests, and National Park System

visitation patterns of a representative sample of adult Americans.

This report is a treasure chest of information. Much of this information has never before been
collected in such a systematic manner. While unit by unit analyses of the National Park System
exist, never before has such a far-reaching understanding of visitors as well as non-visitors been

developed.

Here is a sample of findings from this report:

At least one third of the US public has visited a National Park System unit within the past
two years.

e People familiar with the Recreational Fee Demonstration Program are highly supportive
of this program. Increased fees at National Park System units are not a significant barrier
to greater visitation. People prefer paying lower entrance fees with separate fees for
additional services rather than higher, all-inclusive entrance fees.

* Seventeen percent of visitors looked at the National Park Service website before taking
their more recent trip to a National Park System unit. Sixteen percent consulted another
website.

e Three-in-five people in the United States say they are likely to visit a National Park
System unit within the next year, Eighty-six percent of recent visitors say they are likely
to visit a National Park System unit again within the next year.

The reader is invited to read this report and to learn more about people’s interests and attitudes

toward the National Park Service and National Park System.

Social Research Laboratory, Northern Arizona University
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METHODOLOGY

The National Park Service commissioned the Social Research Laboratory at Northern Arizona
University to conduct the agency’s first comprehensive survey of the American public. The data
summary tables contained in this report profile patterns in visitation and non-visitation of
National Park Service units in the United States. More specifically, the data defines demographic
differences between Park System unit visitor and non-visitor populations, as well as differences
In motivation, interest, and attitudes these populations have toward the United States National
Park Service and National Park System units. A detailed undersianding of the trips visitors make
to National Park System units and what visitors do once inside units is found within these tables.
Research data presented in this report also provides a perspective of the barriers to more frequent
visitation of Park System units, future usage patterns of National Park Service units, fee
management issues, images of the National Park Service and National Park System, as well as

public opinion about specific natural resource management policies.

Survey data were collected from a random sample of respondents to provide a national
perspective of people’s relationships with the National Park Service and National Park System
units, Two datasets were developed from the collected information. The two datasets include a
national dataset reflecting attitudes, opinions and behaviors of the adult population of the United
States and a regional dataset that allows for comparisons of information across the seven
National Park Service regions. For purposes of this research, a National Park System visitor is
defined as an individual who has entered a National Park System unit within the previous
twenty-four months of being contacted for this survey and is able to accurately identify the unit
they entered. Unit names were verified against a list of units provided by the National Park
Service. National Park Service employees and members of their immediate familics were

screened out of the survey.

Survey data were obtained by interviewing adult members of 3,515 households in the United
States. Respondents were randomly selected within the households using the last birthday

method of respondent selection for participation in this survey, The original sample frame was
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purchased from Genesys Marketing Systems of Fort Washington, Pennsylvania. The sample
frame was constructed using standard Random Digit Dialing (RDD) procedures and purged for
nonworking telephones and business lines. Data collection was completed between February 21,

2000 and May 21, 2000.

Survey Limitations

All survey research statistics are subject to sampling error as well as non-sampling error such as
survey design flaws, reporting errors, data processing mistakes, and undercoverage. The Social
Research Laboratory has taken steps to minimize errors by implementing quality-control and edit
procedures to reduce errors made by respondents, interviewers and coders. Ratio-estimation to
independent age-gender-race-cthnicity population controls partially corrects for bias attributable
to survey undercoverage. However, biases in the estimates are unavoidable when missed people
have characteristics different from those of interviewed people in the same age-gender-race-

ethnicity group.

Table I-1 reports completion rates for the survey in each of the seven Nationai Park Service
regions. Completion rates for this survey range from 73 percent to 95 percent. These figures are
quite large for a survey of this scope and magnitude, and suggest high reliability of survey
results. Tables I-2 and [-3 report the number of unweighted and weighted surveys completed for
each dataset. Weighted survey totals are derived after the ratio-estimation model is applied to the
data. Because different ratio-estimation models have been applied to the national and regional

data sets, the total number of weighted cases varies between the two datasets.

Table I-1 : B :
NCR NER SER MWR IMR PWR AKR Average

Completion Rates 73% 85%  90%  86%  90%  95% 95% 88%

Table 1-2:
National Data Set
National
[ Unweighted 3515
Weighted 3515

Social Research Laboratory, Northern Arizona University
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Table I-3: Regional Data Set = = i

NCR NER SER MWR IMR PWR AKR
Unweighted 500 501 301 501 502 502 508
Weighted 511 485 510 505 517 503 509

The margin of error associated with national-level data in this study is +/- 1.7 percent at a 95
percent confidence level. The margin of error associated with data from each of the National
Park Service Regions in this study is +/- 4.5 percent at a 95 percent confidence level. “Margin of
error’” is a statistical term that describes the probable difference between interviewing everyone
in a given population and interviewing a sample drawn from that population. The percentages
obtained in telephone surveys are estimates of what the percentage would be if the entire
population had been surveyed. Thus, if 50 percent of those in the sample are found to agree with
a particular statement and the associated margin of error is +/- 4.5 percent, the actual percentage
of agreement in the population from which the sample is drawn would be between 45.5 percent
and 54.5 percent (50% +/- 4.5%). The 95 percent confidence level means that this +/- 4.5 percent
“margin of error” would occur in 95 out of 100 samples of this size drawn. Sampling error
increases as sample size is reduced. This must be kept in mind when comparing the responses of
subgroups within the sample (e.g., men vs. women). Smaller numbers of respondents on any

question iranslate into higher margins of error.

For this survey, a comprehensive list of National Park System units was provided by the National
Park Service and used to verify that respondents actually visited a National Park System unit
within the past two years. Fourteen System units were inadvertently omitted from this list. After
thorough review, these missing units were determined to be low-visitation units. The impact of
their omission is insignificant to the larger goal of determining the proportion of the American
public that had visited a National Park System unit within the previous two years. In addition, a
small number of units listed by respondents were later determined to be park headquarters or
offices. Thirteen respondents out of 3,515 named these units as the location of their last visit.
The impact of their classification as visitors is also insignificant to the larger goals of the

research project.
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Table Reading

Information is reported in frequency distribution tables associated with each survey question,
Each table is introduced with a reference label (e.g., Table IV-2) and a descriptor indicating the
population being reported (e.g., general public, recent visitor, national data, regional data). Each
table also contains a vertical and horizontal axis, The axes are labeled to indicate the specific
populations being referenced (e.g., visitors or non-visitors). Table data may not total 100 percent.
These differences sometimes occur due to data being collapsed and rounded for reporting

purposes.

Data in the crosstabulation tables are presented in column percent format. Except for
demographic information presented in frequency table format, independent variables are
presented at the top of the crosstabulation tables. Each condition of the independent variable is
treated as a discrete whole. For example, with visitors and non-visitors, all visitors are compared
against all non-visitors. If looking at the question “What comes to mind when you hear the words
“National Park System?” the reader would compare the proportion of visitors who said “beauty”
against the proportion of non-visitors who said “beauty.” Thus, comparisons are made
horizontally across columns. [t must be noted that differences across columns are not considered
significant unless the point span is larger than twice the associated margin of error, since the
margin of error must be applied to both data points making up the comparison. For national data,
a difference across columns larger than four points is significant. At the regional level, a point

difference across columns greater than nine points is considered significant.

Social Research Laboratory, Northern Arizona University
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Principal Investigators

Dr. Frederic 1. Solop, Director of the Social Research Laboratory at Northern Arizona University
served as principal investigator for this project. Dr. Solop was assisted in the rescarch by co-
principal investigator Ms. Kristi K. Hagen, M.A., M.A_, Research Operations Manager of the
Social Research Laboratory. The Social Research Laboratory (SRL) is a full-service research
and teaching facility located within the College of Social and Behavioral Sciences, Northern
Arizona University (NAU). The SRL offers quality research services to public and nonprofit
clients while providing graduate and undergraduate students at Northern Arizona University with
applied research instruction and experience. The Social Research Laboratory specializes in
public opinion smdies, needs assessments, program evaluations, and demographic and social
issues analyses; the SRL also regularly employs telephone survey, mail survey, and focus group
methodologies in research projects. Dr. Solop and Ms. Hagen would like to thank the many
people who assisted with this project including Meghan Finley, Karin Ross, Anne Mottek-Lucas,
Randolph A. Ottem, Andy Post, Angeia Ahrendt, Risa Garelick, Petrice Poole, Jennifer
Billasbach, Jaimie Jenkins, Kerry Nodal, Kip Kelley, Shanin Dockrey, and Arian S. Coffman.
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TECHNICAL REPORT TABLES

[Note: The following tables have been placed in the order of the survey questions as they were
presented to respondents and following the saine ovrder as the original survey/

1) The National Park System consists of all the units managed by the National Park Service,
including national parks, historic and cultural sites, and national monuments. How many
times in the past two years have you visited a unit of the National Park System?

[All respondents]

Table 1.1 (General publlc, national data)
R e o B e Bk T 8 National® %
Have not vigited within past two years 46%
| Viditedil, timeswithin pastiwo Vears, - Wk g .
2 times within past two years
Fimeswithin past Twoears™ w, = % @l ¥
4 times within past two years
Satimes Within paStiwiiyedrs S T R o L
6 times within past two years
gtimes williin plst (o yéardh, T T e
8 times within past two years
L O Times withinpastitwo. vears: - WF %6, . |
10 times within past two years
T timestwithin past twoears, ™
12 times within past two years
“3limesawithingpastwoiyears % B
14 times within past two years

1S i Pt ™

Other more than 15 txmes w1th1n past two years o,
n%gkﬁég@w% = “
Tota[ _

* Totals may not equal 100% due to rounding.
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NER SER

Visited one time withm past 7% h 7% 1% 14% 16% 12%

two' years ]
tmosiw iR Fastio Yoass ' 7 1094 | ?f O i T o Tl z@% 4 f%@fa@f o
3 times within past two years 5% 6% 8% 8Y

Ao withifl phSt e v8™ G 9967 ;& 8
5 times within past two yeéars 7%
7 times within past two years 2%

B timeswithih pasutv® ySars e @ 2%
9 times within past two years

F T T i B 5 G
11 t1mes wathm past two years -

: it st o ears #F 2%
13 tnmes within past two years
PT4TImeR withifpass o Gars,

15 times within past two years

:’@pher _%-w

ST EA T T e

4% 4% 4%

3% 1% 2%
o FTFEs 00%z % 100% 3 Toags & 2000 100
Total N N=3505 N=48] N=496¢ N=3505 N=520 N=3538 N=508

Don’t E{now

* Totals may not equal {00% due to rounding,
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2) Have you ever, in your lifetime, visited a national park, historic or cultural site,
monument, or other unit managed by the National Park Service?
[Question asked only of respondents who had not visited within the past 2 years/

Table 2.1 (Non-ws;tor, national data)

\Iatienal %
68%
Don’t know 6%
Torad "FH E

Total N

36%
5%

100%

32%

100% 100%

Total 1@0%

=10

2a)  The following tables provide a comparison of all three respondent levels:
(D Has visited within last two years and able to name unit accurately
{2) Has visited in lifetime but has not visited in last two years
(or unable to accurately name a NPS unit)
(3) Has not visited a NPS unit in lifetime

Table 2a1 (General publlc, natmnal data)

Visite
visite (Nonwzszl‘o; survey)‘&;h

%ﬂ;ﬁ 7 b : ‘.,- L TR BT : e o
Total N N=3306

Table Za 2 (General publlc, reglonal data)

name 2 NPS unit( Vtsﬁor) %%gg

Visited wiin lifetime but not w/in

last 2 years or unable to name NPS 32% 54% 52% 56% 49% 50% 37%
umt v:sr[eé (Non wsztor)

Total 100% 100% 100‘V 100% 100% 100% 100%
Frowt v i NZ305 EN=481% NE 496, NEB0ST N = 5205 Nz338  NZB0S

B

* Totals may not equal 100% due to rounding,
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3) Please tell me what first comes to mind when you hear the words “National Park
System.” [Open-ended question; recoded into discrete categories] f[All respondentsf

T_‘abl 31 Genergl

Beauty, nature, flora, fauna
“Ngm;ed*afspec' ?‘”parkyg &

Govemment bureaucracy, managementb federal ovcrnment 7%
%ﬁ”%;ﬁpﬁecﬁ?n

"Traffic, congesn n crowds
ﬁoggz@defom :

Buﬂdmgs structures archItecturc

- Named 2 specific - T e
Natlonal herltage‘ [andmarks tradmon parks umts

Government bureaumacy, management by fedcral govcmment
Care prot a N
Vacauon fmends farml

Trafﬁc, congestlon, crowds
THooeing, déforestation. wobd:cutti A i
Bulldlngs stru turcs archltcct € -- --

e % . _ s . .
Don’ tknow can’t answer
Zotat

Total N

* Totals may not equal 100% due to rounding.
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Table 3.3 (General public, regional data)
ELCEES RV OREEY CEEY

ANBSREGIONS Ty T
NCR NER SER MWR IMR PWR AKR

| By, nitire, foralfauna .~ TE824%  Wosvs. . U300 TEEB0%.  31%T L 28%. |

iy
Nk

Named a specific park 21% 24% 17% 26% 20% 12%
P ; R VRS © R 3 By i~ : i EE LR E ST R
ational her&tage,?a*n : %ﬁ% i { %12% -
dition:parksEunits. 2 SO TN T . =

Recreation 3% 7% 9%

9%

Gdg'f;emment buie ucraey_ it
g;gganag Jment%g&federa )

Care, protectlon preserves 9% 6%

g

I, mih{; time away

eice, quiet
coBgestion; cr‘o%d )

100%  100%  100% 4100/ C100%  100%

N-T =W, N=4 508" N=52Z, N=490y

* Totals may not equal 10024 due to rounding.
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4) There are several reasons why people do not visit units of the National Park System. [If
never visited a NPS unit...] Please tell me why you have NEVER visited a unit of the
National Park System. /Select all that apply] [Non-visitor in lifetimef

Table 4.1 (Non- sitor, national data)

Dlstance It’s too far to travel

Lack of mformanon

FOverallCosts.of mﬁ%n _ . ,
Lack of mtexest I'm not mterested in V151t1ng NPS 10%

1 d(m tfeel welcome there 1%
- - iy
Don tknow

¥ ol

Total N

Table 4.2 (Non-visitor, regional data)

NCR
39% 36% 32% 35% 34%
P 00% 0% L M8 WIS 4 o

10% 10% 13% 16%

Inaccessibie: Units aren’t 204 2% % 19 2% 4% 59
handlcapped acce551b1e

B LiEs" O bt BF R/ T
21% 19% 13% 17% 14% 20% 23%

WW

1 00/0 1 00/: 100%
NA2T N R N1

* Totals may not equal 100% due to rounding.
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4a)  [If not visited NPS unit within past two years.../ There are several reasons why
people do not visit units of the National Park System more often. Please tell me
why you have not visited a unit of the National Park System within the last two

years. [Select all that apply] [Non-visitor within last two years|

Table d4a.1 (Recent 1 n-vnsltor, natl()nav!wflatz}g .
PR RSLR YR TR LT B4 L Batichal y TR
Time: I’m too busy L 36%
eggéstagwe%ftstoo’@ﬁ%g tabeln, B & f@&% e ek w0 ST E R
Lack of interest; I’m not interested in visiting NPS
LOverall; Fostsof Visiting are to0 onpensiveip, & w g, -
Lack of information -
T OFercrowded, Too Mantipeoploy . .
Too old, too tired, health problems
“EntrincE fecsiare oo xpensiver ., . L M T 0
Safety: Units are unsafe or dangerous
Elnaceestible, Unitsiaren’t handicappedatessibles,
1 don’t fee! welcome there
. Liekiof Binsportatiofi, noheans (Get it
Too lond, noisy *
nsegts dwildanimal,
Not in my language
veatiier R B B % T B -
Loose, unleashed dogs -
kO R A% W W
Don’t know

Total N

TR W i

* Totals may not equal 100% due to rounding.
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Table 4a.2 (Recent non- i tor, regional data)

e #TL o F£% TN S 3 e

NCR NER SER MWR IMR  PWR AKR
#Bime: Dm0 il Ao | Rkt N G M E ¥ el o el Bl Us
Dlstance It’s too far totravei . 15% 28% 32% 24% 25% 13% 37%

8% %
LT L e
8% ... 6% .-

‘ _ o il DT A e ol P

Entrance feées ate too expensive 5% 2% 4% 4%
afcty: Unitsire fhsafodlt daffeafOus™ . lg 1 W7 308 g ¥ %7 AWl 7 30
Inaccesmble Units aren Ehandlcapped 1% 2, 4% 29 2% 1% 1%

Ty o Wiy,
S1% A%

%ﬁ* L%to( 1r(~:"§ér Ifﬁ«w pr%lg@s

Lack of ’rransportahon no means o
get to umt

lgplone &

Weather
F Bose; unjeashedifogs o ol ! i AP 5”’ Vg % é‘ 8 W?‘*
Other 7% 4% 13% 22% 29% 30% 19%
3 ol S 18 Dl T g F F T
100% 1_00/0 100% 100% 100% 100% 100/

54 TNGIG | BVETIZ: N <T1204" NE1004 | N= 578 N =103 4

* Totals may not equal 100% due to rounding.
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5) Please consider all your experiences to date with National Park System units, including
national parks, historic or cultural sites, or monuments. Using a 10-point scale on which
“1”" means “very dissatisfied” and "10" means “very satisfied,” how satisfied are you with
the National Park System? [Visitors onlyf

Table 5.1 (Recent visitor, national data)
S B L " Nafional .
1. Very dissatisfied 29

9.
TT0gVery satisfiedie.
Don’t know

fal

o

8

. 34%
FITHNE B b

10. Very satisfied

. Ver s I
106% 100%
NeZls N8

* Totals may not equal 100% due to rounding.

Social Research Laboratory, Northern Arizona University 15
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6) How likely are you to visit any National Park System unit within the next 12 months -
very likely, somewhat likely, not very likely, or not at all likely? fAll respondents]

Table 6.1 (General public, national data)

G an i i Ratio

Very hkely 33%

: Fat likel 7B

Not very likely 19%
Wikl 47 20°0W

Don’t know 2%

CTotad™0 B EF100%

Total N . N=3505

Not very hkely

W&t alL- ;

Don’t know

N=1123 w2388

Table 6.3 (General public, regional data)

NCR NER
s E T 34%
8% 25%

#Not very likely i A i
Not at all likely 20%
Jont knolB . oo % oo
Total 1 00/; 100% 100% 100% 100%
5 SR . ; I

* Totals may not equal 100% due to rounding,
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7} Now [ would like to ask you a series of questions about your last visit to a National Park
System unit. For you, this was a visit to (insert unit name from previous question).
Thinking about your last visit there, what was your MAIN reason for visiting?
[Interviewer: Do not read list; select/probe for only main one.] [ ‘Other’ responses have
been recoded into discrete categories| [Visitors only]

Table 7.1 (Recent VlSltOr, national data)

e . S
T T R L & FNational
Go sightseeing 40%

Vmca w;onggmh e§’f§ family compaty;” relatlvg§ i ’Q m16‘%‘ o w*’i
View exhibits, park mformauon educatmnal sites 6%
“Goldayfiking i o 7 s o o T T & B T T
Go just because it’s there proximify 6%
g & L S FLae

Go fishing
ieWing wildhifds
Go picnicking
ﬁegg “m@%str&tmgformrfo%ag@ﬁ, A g g
Go swimming
£ Spiritial/ réstorativeavisite
Go rock climbing
Relited worky cotfeessiongroge’ ¥ F 7
Go overnight backpacking
Nature pltoBinires & 47 &7
Nature study and bird watching
Takedranger-ied dftespletive nigtorical i & a4
Take a ranger-led 1nterpret1ve ilature tour -
FGuided jouigg & F i S
Go mountain bike r:dmg
GO hgrsebackinding 4 % 77
New Year’s 2000 celebration
oﬁjﬁteermg i

ek

Other/none f the above
Den't Ta iy W
Taml

* Totals may not equal 100% due fo rounding.
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Table 7.2 nt visitor, regional data)

%%%m@ - B & vl ¥
NCR NER. SER MWR  IMR PWR  AKR

A T W R R T i @‘

8% 1% 1% A% 14%

Go rock climbing

Shatewonk, concesiOR Waik % Wi 0% s 206 W T Tl T E e LRI TG T

%

Go mountain bike riding
RGBhorseback diding.,
Camping

T New Meatis 2000 celeb
Vol_unteering
Dontknow - 1% 1% 1% 2% . 1%
cilotal i T R . e o 0% WWO@@ T 00%" FH0G%: 4w TOORE ;&
Total N N=326 =154 N=130 N=132 N=205 N 208 N=261

* Totals may not equal 100% due to rounding.
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&) On your last visit to (insert unit name from previous question) did you participate in any
of the following? [Interviewer: Read each response from the [ist. Respondent can answer
more than one.] [ ‘Other’ responses have been recoded into discrete categories]
[Visitors only/

Tabl 8.1 (Recent visitor, national data)v ' . .
. 9 Nadionl.

Go pmmckmg

B Camm‘,Natlo

“Take a Tangerelad interpr forical tour
Take a ranger-led mterpretwe nature tour

packingss e e
Other/ one of the above

Total
TN

Table 8.2 (Recent visitor, regional data)
T EERE., TR L

MWR IMR PWR  AKR

NCR
Sights , oo BE 8% 8T SO0 . 8490R e 850 81% THETRRD%
Go day hiking 30% 34% 40% 53% 51% 58% 50%
fiGo pichicking, . . E " oo, B, B T 45%i b 388
Camp ata Natlonal Park Serwce campground 5% 10% 19% 24% 27% 33% 21%
demonstrafjon;or perfor e 24 ‘ %" b AT 18% 0 12%..

Take a ranger-led mterpr tive historical tour 15% 11% 13%
: .. « s It

12%

9%
S 3’%@ i _ ol

- - 2%
4o W, -:00%% . 100% ., 100% -
N= 326 N=I54 N=138 N= 132 N=206 N=208 N=261

* Totals may not equal 100% due to rounding.
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N Please estimate the amount of money you and your group spent on your last visit to
(insert unit name}. If your visit was part of a larger trip, only include expenses for getting
to and from (insert unit name) and expenses paid while inside the unit itself. Include all
cash and credit expenditures, {Interviewer: Ask respondent to estimate the dollar amount
for each category.] [Visitors onlyf

Table 9.1 (Recent visitor, national data)

Nafion; u__lﬁ m

Frequency o - Median $$
Ameunts Spent

$150.00 $5 000
X0 nks. i AETT i T AR ;” - SE000. 5 4
Ciothes gifts and souvenirs 621 $50.00 50 - $3 000

Table 9.2 (Recent visitor, regional data)

Median 6 NCR
Amounts Spent

§75.00

“$200 oov $150.00 ‘mo 00

Clothes glfts and souvenirs $30.00 $50 00 $50.00 $50.00 $36.00 $50.00 $50.00

* Totals may not equal 100% due to rounding.
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l

l 10)  During your last visit to (insert unit namej, did you stay overnight? [If ‘Yes’...J Did you

. stay within the unit itself or within a neighboring community? [If within a neighboring

' community...] Where in the neighboring community did you stay? fVisitors only]

P Table 10 1 (Recent v1s1t0r, natlonal data) o e

' No dld not stay overmght

e T st WRIINT fe % e
' Yes - stayed within neiohbormg commumty/w:th frlends or famlly 13%
v 1th1n comr;;ﬁumty/ho% otel, or mn: 3% - T e
Yes - stayed within commumty/campground
¥esiz stagied within commumty/other, & o 46 g,
Yes - stayed at own property, home, cabm condo
“Upon’Tknow/don't remember k¢ 9k
Total

b
) W B R T R R T e Y R Nl e
DTG a7 % wNPSREGIONS B e N o T e L T ow® T
NCR NER SER MWR IMR PWR .AKR

g
s

WoBuidiot sty overnight™ "B Wl w.73% W st B gk o 0T, T Wasy, 1B 0TS B0 T
Yes stayed within unit 4% 1% 20% 16% 20% 31% 23%

- edﬁwn'hm nggéh i
ity h%n ori@m@g :

Yes - stayed within commumty/hoiel
motel or mn

-_com Mggt}f can pg

Don’t know/don’t remember - 2%
T

cTotal g . TR B 10097, T00% R T00% s 100% T TT00%: YR T00%s &
Total N N=326 N=15¢ N=130 N=131 N=205 N=208 N= 261

* Totals may not equal 100% due io rounding.
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11)  Still thinking about your last visit to (insert unit name}, please tell me if you used any of
the following information sources to plan your visit before you arrived, if you used the
information sources during your visit, or both before and during your visit. What about. ..
[Visitors onlyf

11a)  Chamber of Commerce or tourism bureaus?

Table llal {Recent v1s1tor national data)
- L M&i@ _

Beiore amvmg

' ‘NP5 REGIONS s 7 2
NCR  NER ~ SER  MWR IMR PWR = AKR

PTG i T AR

_ 2% 3%

#Balli o - Rl Sl F o
Didn’t use 93% 7% 8% 0% 8%  85% 88%
SRl W (0 T ST an B T T PR )W
Total 100%  100%  100%  100%  100%  100% - 100%
Loal Nl T VN SN N 1sY BN a3 N a3z NS00y Y NE 208 4 Nz 258 4

* Totals may not equal 100% due to rounding.
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11b)  What about NPS employees or volunteers?

Table 11b.1 (Recent visitor, national data)

W owm o ¥ B National B Y
Before arriving 3%
A Vst o T o 257 w0 7
Both _ 6%
Didveisd® w T % BedhT
Don tknow - 3%
TRT00% R
N=1125

Table 11h.2 (Recent v1s1t0r regmna] data)
Bk T e %5 T NPSREGIONS ™ -,

L A T DA

NCR NER SER MWR IMR PWR __AKR'
Bofofo amiving® 1 93% w B 2% e SE B R ST H L DE T R w0 w0 4
During visit 20% 32% 23% 25% 21% 22% 22%

oo B LT T s T WSy T TR TR T Vi e e IR TN B T e

Didn’t use 2% 58% 68% 60% 66% 63%
Db TR R e e I W T W ™ W0ha ™ W Wt 9 U D L
Total 100%  100%  100%  100%  100%  100%

WToral NS % % L N30 NSt N T0% W N2 1830, LS

11¢)  What about NPS website?

Table et (Recent visitor, 1 natmnal data)
w00 % s National, T, ®

Before arriving 17%
Duftaggis o B w TH% @ o
Both 1%

aidh Busth % s 9%, M 9 e

Don’t know 3%

Total® T Wk g L 100%™ B gy
Total N N=1121
Table 11¢.2 (Recert visitor, regional data)

% e . % " INESREGIONS, * # g

i

NCR NER  SER MWR IMR
 Befdfe dmiving ® e el ol T T W%k LT 0% T T W0 T8 o B0 T
Durmg visit - 1% 1% 2% - . 1%
PBoth e v o W o T ek T, IR EY TR T M w30 U R E
“Didn’t use 89% 87% 86% 0% 81% 69% 87%
BB e o TYR 4 e B W o % P B 20 5, Wi um A%
Total 100% 100% 100% 100% 100% 100% 100%

Lol N, 5P R Ne=328" BNE ISP NSus0y  N®13L NS 206 aNzZ08% 0 NEDSE

* Totals may not equal 100% due to rounding.
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11d} What about other websites?

Tablﬂg 11d.1 (Recent visitor, national data)
' ﬁﬁﬁw Natioalff # -

16%
i o it
1%
dndt sl F T 00T 81%
Don t know 2%
oty 5 g VT o0y U

Total N N=1121

le11d.2 (Recent v;srtor, regmnal data)

{a& ﬁf ’ﬁ & - iy =V = N R
NCR NER SER MWR IMR PWR AKR
s BFEiTings 4¥ FOT L o AT AP F e IR 4P 4T 0 TS 1L

1%
Sy 2 : : .
90% T7% T7% 90% 75% 88%
ey T LK bt ® 20 aEF 8

100% 100% IOOA 100% 100% 100% 100/

T W V308 e VE g INE13) ¥ T3 NS 208 4F N5

tie) Whatabout road signs?

Table lle 1 {Recent v1s;t0r, natl(mal data)

Don’t know
?T J:Qlw ﬁ
Total N
WPFY F TEEF T BT

SER  MWR IMR ~ PWR AKR
a0t (F 0% F D% @ d19% 5 BT
21% 27% 25% 24%

pBelore driging” .
ing visi 26% . 25%

A5 S e SO A T e IV

48% 38% 41% 29% 2% 8% 40%
RO L7 TR T 0% d G g e 26T
100% - 100%  100%  100%  100% 100%

| iVg 260 NE Tsal" Mmooy ANF 153 1 00670

* Totals may not equal 100% due fo rounding.
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11f)  What about radio, cable or TV?

Table 11£.1 (Recent v1snt0 nati na] data)

Before amvmg
 During Visit *
Both
| Didnituse
Don’t know
" Total
Total N

Table 11f 2 (Recent vmtor, reglonal data)

PWR AKR

. Before artivit

Durmg v151t 4% 2%
EBotlie.. % Al W% . 2%
Didn’t use 90% 86% 85% 84% 89% 84% 9}%
Bon’tknow ™ s 2% % % lE 3% ]
Total ‘ 100% 100% 100% 100% 100% 100"/ 100%
;, TR N N‘-3Z6 NEE e e o

11g) What about friends or relatives?

Table llg 1 (Recent VISltor, natlonal data)

&n}m

ing i 21%

Dunng vmt 7% 7% 4 A>

Dldn tuse 59% 46% 54% 49% 60%

. Don’t know, . 8 B 1% 1% T 1 e T
Total 100% 100% 100% 100/ 100% 100/ 100%
T NEEES NGBy ST ONZas0 N =T g6 N =208 N6

* Totals may not equal 100% due to rounding.
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1th)  What about guidebooks?

15%
45%
2%@” s
100% 100% 100%
TotalN i N NE ST N=1305 ]

RAEE s 1

11i)  What about magazines or newspapers?

isit r,  national data)
“'National

s rammon

Both
sDidn’tusel. .
Bon’ tknow
&lottd &
Total N

Table 111 2 (Recent visitor, regional data)
- %% NPS REGIONS o
NCR NER SER = MWR IMR PWR - AKR
Befdpearfiving 7 10% B BT AR RET 10% T e v RS el
During visit 2% 6% 4% 3% 5% 6%
ot B ST v BV A R S ek '
83% 74% 76% 75% 80%
100% 100% 100% 100% 100%
N2 BN -2

I 00 %
PN 08 B

# Totals may not equal 100% due to rounding.
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11}y  What about travel agents?

Table 11j.1 (Recent }gsnor, national data)
% ~%% 5 T w 'WNa’%“onai E

Befnre amvmg 6%
k Durtag visit s i *ﬁs@m T W
Both %
EDT Be ™ B S0 5T
Dontknow 1%
CTotl™ T RS 100%, 4
Total N N=J121
Ta bi 11j.2 (Recent vnsntor reglonal data)
B Wy L™ @ w e o NPSREGIONS# w4, % % | %m0 ¥,
NCR NER SER MWR IMR PWR AKR
Beforiathying, | B3% m w T% T W ST T 0NN R I S b T
During visit - - 1% 1%
T e I T o BT TG 1 TR %R Tk
Didn’t use 97% 89% 90% 89% 96% 94% 95%
Dot Itow,. . Nk B de 1% S 19 L TR S T T

Total 100%  100%  100%  100%  100%  100% . 100%
WIBu, "L, T N w826 NEISE @ N= 1807 N B0k, w206 N-008., N %

[ik) What about local tour operators?

Table l]k 1 (Recent visitor, national

% ﬁ%%mmﬁé{%a%

t2)

Before arriving 3%
- Drinig Vit e g W T %
Both 1%
BITR P w wT R T
Don’t know 1%
ofal ™. % B % LT F00%®
Total N N=1121

Table 11k.2 (Recent 1s; r,re ional data)

vl W " NPSREGIONS « = % 4

T O M
@&saﬁx &&&&

. NCR NER SER MWR IMR PWR AKR
"Befogé frivingi - TB%H e AT B20%RE B 2% B% Th Q%% T W% 4
During visit 3% 12% 9% 6% 6% 5% 10%
P VR SRR R BRSO R EI R VUL R T U WU
Didn’tuse 93%, 82% 88% 89% 91% 90% 83%
“Bon'Flilw B T TE B Top L WY Waom L e W Ao L BORSE T
Total 100% 100% 160% I100% 160% 100% - 100%

Tt N %y N=526"0 WErsg o NE30T NS5 N=306, TNE 2088 TNE DS,

* Totals may not equal 100% due to rounding.
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11)  What about anything else?

Table Iggg (Recent visitor, natmnal data)

?"“"”’W EER

Durmg VlSlt 3%

Didn’t use 94% 85% 83%
Dot KioW™ 7 s A% 48735 # '
Total 100%  100% 100%

E o1l

TNEITS o NETST Nl BN

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

12)  Thinking still of your last visit to (insert unit name), did you have to pay a daily or
weekly entrance fee or purchase an annual or lifetime pass? {If ‘No’...] Did you purchase
a pass at an earlier time? [Visitors only]

Tab)_e 12 1 (Recent wsxtor, natlonal data)
B o B8 T e oo % g+ National & w
Yes, I pald a dally or Weekly entrance fee 51%

k. Yies ol paid for an afntal or lifetime passic. & 9 %9%, B
No 31%

#o.] paidiforia pass at an earlier'tinte & w R 2%, %l
Don’t know 7%

[ Total, T T % 5o L R gy R %
Total N N=1122

Table 12 2 (Recent vmtor, regmnal data) o
I et Ao 0w T ENBSREGIONSE o 0 %8 T %8 % R0

‘ICR NER SER MWR IMR PWR
Wesill.paid ddaily or Weekdy GhirapcéTed® o TO% 1n 4198 1% 35%, © 57% ™ =530 T sgofF CE Tqqepn 7

Yes, I patd for an annwal or lifetime pass 4% 7% % 6% 13% 13% %
ok o W g, R U W T e AT D70 L BATL T oW T T

No, 1 pald for a pass at an earlier time 1% 1% 1% 1% 4% 3% 1%
PBGrknlwh e TR R A TR L30T B ™ R 10 e 8% T 5% T T L B

Total 100% 100% 100% 100% 100% 100% 100%

Wl ™ Y TR

SRR T

T eNe BN I N 1508 W52 N 5208 1 NiE 2084 N 261

12a)  Can you remember the amount that you paid?

Table 12a.1 (Recent vmtor, natmnal data)

T R R T

D8’ tknoiw/dbn Bremember™
Total
PouleN L

Table 12a,2 (Recent v1s1t9r, reglonal data)
¥ e Tea L% ¢ INPSREGIONS. ™ & % g
NCR NER SER MWR IMR PWR AKR
P¥s i o M % T 7 T ke L RO T 864%: WO Ml g o@el 87 B0 41 99% ¥
Don’t know/don tremember 4% 6% 0% 6% 5% i% 42%
L LR 3957
Total N N 67 Nw 63 N 57 N 76 N 108 120 N 113

* Totals may not equal 100% due to rounding.

Social Research Laboratory, Northern Arizona University 29



National Park Service, Comprehensive Survey of the American Pablic

12b)  Approximately how much money did you pay for a daily/weekly entrance fee?
[Only respondents who said ‘yes’ to daily/weekly fee]

Table 12b 1 (Recent v1s1t0r, natmnal data)

P National g 7 A 5 SN
$10.00 © 312

PWR
1068 51810048

Anuual/Lifetime Pass $2500  $25.00 $zo.oo $27.00  $37.00  $14.00  $11.00

12¢) Do you think the cost of this daily/weekly entrance fee was too much, too little, or
just about the right amount?

Table 12¢.1 (Recent visitor, national data)

Too much 11%

MBS F W g 7 W L6 v ®
Just about rlght o _ SQ%

NCR NERA " SER  MWR
F o AW 0% BT 1@ T BT i
9% % 10%

deby

Too little

s S .

Towd N T Neso N«—40' N=40  N=32

* Totals may not equal 100% due to rounding.
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12d) Did you pay for an annual or lifetime pass?

e e B 7 _gNational .,
Yes 60%
wDonifikiow/dostt retneniber™ 2 - Foyy F 4P
T otal : ~ 160%

| gmnal data)

# . iINPSREGIONS "2 # 4. Y& T
NER SER MWR IMR PWR AKR

™
% b
P

/ 0% T e 60% - F68% T Teaye BT URY L 69%
Don’ tknow/don t remember 39% 20% 40% 36% 37% 52% 31%

oraly 48 100007 J100% s 9100% 4T 100%F & 0% w L00%F B 100%
Total N N=14 N=I2 N=1I1 N=10 N=35 N=34 N=20

12¢) Did you think that the annual or lifetime pass fee was too much, too tittle, or just
the right amount? [Only respondents who stated ‘yes’ to annual/lifetime passf

Table 12e.1 (Recent vmtor, national data)

Too much
B
Just about nght

Fbonit

Tﬂtal

L @' &é‘ Bl .
IMR PWR AKR
W O T T
- 2% 44% 8%
Gl TG wsal® W

Fpoomucky, @ i~
Too little

. Ti§tabeut might™:

Don’t know ' - - . . 3%

Total N N=10 N=7 N~ N= 22 =15 N=14

* Totals may not egual 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

13)  Different National Park System units use different methods for collecting entrance fee
money. Thinking again of your last visit, do you think the entrance fees were very easy to
pay, somewhat easy to pay, somewhat difficult to pay, or very difficult to pay?

Very easy

" evg@‘ag@%& %

Somewhat dlfﬁcult

6%

‘Somewhat easy 4% 9% 23% 21%
Tsomennat & e Sk T TR%%
Very difficult 1% 1% 1%
ADoR o o st ™ ‘i ¢ 77 4 BN TRl T

100‘7 100% 100% 100% 100%

Total

14)  On your last visit to (insert unit name}, did you pay additional fees to the National Park
Service after you were inside the unit?

Table 14 1 (Recent VISltor, natmnal data)
I ! ) @ @a@yiﬁ& m
11%

T otal N

Table 14.2 (Recent ’&snar, regmnal data)
P m | k. & "

F - Ty

MWR IMR

T — O % T, ™

87% 830 85%

L NS T '
100% 100% 100% 100%

e T RS 306 1IN 133 T BNE 1500 BN,

¥ Totals may not equal 100% due to rounding.
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14a) Which services did you pay additional fees for? [Open-ended; check all that
apply]

Table 14a.1 (Recent vi

itor, natlonal data)

b TF a7 e T Natiodalp o5
Campmg site fees 34% -,
Tferpretivetourfeed™: T H ] T R T R
Boating fees - 9% &

Fpatking Toos, ki IR 5 T G £ AP
Backcountry perm't fees 4%
Don t know 13%

1o e B e W 0 LT R T
Total N N=9]

Table 14a.2 (Recent visitor, regmpal data) 7
b By W Dol BNRS

NCR NER SER
 Boatingfefle. % sa B w20 o Ho% W T28%
Backcouniry perrmt fees

AMpING site Toes 5.

FGIONS:

e o

- 8% 8% 3%
5o Th Tl R TS

Parking fees 15% - 5%
Enterprafive Turdeest 7 M wl TR W To%e Th Bla%. T TRO0% wl B2T% ..
14% 56% 28% 26% 1% 29% 5%

4™ g w ™ B e b s e e D% e G
100% 100% 100% 100/ 160% 160%

Nal3 Bu N=L2 TNl &, Nedz o

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

15)  Now we are interested in understanding why people do not visit National Park System

units more often. | am going to read a list of statements. { would like you to think of your

own experiences and tell me if you strongly agree, somewhat agree, somewhat disagree,
or strongly disagree with each statement.
[All respondents]

15a)  Entrance fees are too high.
Fable 15a.1 (Gcneral public, pational data)
: i Nitional® " |

Strongly agree

Total N

Table ISa 2 (Recent v151tor/n0n-v151tor, natmnal data)
Strongly agree

Sitor

_TabIe 15a3 (G neral ubllc@reglorlal dagﬁl ‘ _
, o A0 TNPS REGIONST " T 5 e 7

NCR NER "SER MWR IMR PWR

18% 15% 17% 22% 23% 25%
B e W% L B @S 4" A 21
23% 25% 23% 2:)% 26% 20%
ik qﬁ t 3 BF 0% E02%k F23%: AF T2 @ity 4
100% 100% 160% 100% 100% 100% 100/

T e iS5 | N U NS 4960 T NS08 N9 FNE S8R )

* Totals may not equal 100% due to rounding.
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15b)  Service fees are too high.

““National

7%
Somewhat dlsagree 29%
Bieongly disdgfoe .

Don tknow :

e

Strongly agree 5% 8%
| Somewhat agr ikt B SRRNG%
Somewhat disagree 36% 26%
St v R

Don’t know
Bothas

“Tota S 1 T 100%
Total N ° N=1122 N=2381

e 15b.3 (Genet

| Strangly agree i TR 4
Somewhat agree 12% 17% 15% IS% 18% 18% 19%
31% 19% 21% 20% 21% 24%
100%  100%  100%  100%  100%  100% Ioofy
S N=s08TN =481 NED6I N =504 EN =TT 3 v=3087

N=53

* Totals may not equal 100% due to rounding,
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15¢)  Hotel/food costs are too high.

l public, natlonal data)
i, . Nation

),So“mgawhai
Somewhat dlsaOree

ongly disigree
Don’t know

MWR  IMR . PWR AKR
R s %
4%, 32% 31%- 31%

Bl mg ; zww W. fm é&; 27

LSiongly.

Somewhat agree

g 0% W% 1%
e ;“,:: .(,,&: ;300 - oo : : : Igfg/‘:)w

Jo0%  100%
NIE3 NS08

100%

Total 100% 100%
ko, VIR L 1 R 04

5037 TN,

* Totals may not equal 100% due to rounding.
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15d) NPS units are not safe places to visit.

Table 15d.1 (General public, | natlonal data)
BARTRELN L' “oNationali

- Strongly agree’ 2%
“Somewhatagree aiw.  #Rg % 80E L

Somewhat disagree 30%
§ Steongly disabree M w W M 6 1%

Don’ ti(now - 9%
o, e ™ e R T 800067

Total N ‘N=3500

Table 15d.2 (Rece

VLSitorfnon-wstor, national data)

e LT Mhw MR R B Nsiter, ™ Yk uNGnTistor®
Strongiy agree 1% 3%
| Soiewhafagtoe T B T T E T Boom w T B QLT
Somewhat disagree 28% 30%
Steotialydisagree., ¥ e T T 3% i B T w6k m
Don’t know 2% _ 12%
o e e T 00 U W00 e o
Total N N=1121 N=2378

Table 15d.3 (General public, regional data) o o
Tla® T hwh st NPSREGIONSY H 0 et ® v ™
NCR NER SER MWR IMR PWR AKR

PSondly Wt e R W B T w A% W W T MR R N
Somewhat agree 10% 11% 6% 5% 11% 9% 4%

Son®o ikt Meafreee 2 B T 0 9% 400050 B 30%, 5 36% T W80T % 38 T wZ100E
Strongly disagree 58% 54% 52% 48% 52% " 51% 61%

R LT RS
100% 100"/ I 009/ 100"/ 100"/ 160% 100%
T T N 307, N gl N E4U5 =04 LN 5200 N 5368 FN=307,

i

« Dol Ekiow 2

* Totals may not equal 100% due to rounding.
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15¢) Takes too long to get to NPS unit.

Table 15e1 publlc nat' nal data)

£ / National s 4
Strongly agree 28%
iSomiSviliaTagreer A7 4 4 7 I 3
Somewhat disagree 18%

SStonply dfagiock & o 8 g W B &
Don t know Ny 6%

Strongly agree
Foméwhatagice”.

Somewhat disagree
‘Btipngly disagres

Don t know

YL

" SER  MWR iMR PWR  AKR

NCR NER

Strofglpaghes” T 45 5 ara W U g8 To@soRk T Wk A P LW B g
Somewhat agree [2% 22% 19% 27% 26% 23% 15%
Rookwhat disadra” G FF ¥ L Agogl T Lo AT 0% AF R g 0 BTRASR S Tl T
Strongly disagree 62% 27% 24% 18% 28% 30% - 38%
CSBEAN L & TP Dok F o ¥ Ok ok S av k4T3

Total 100% 100% 106% 100% 106% 196% 100% ‘

* Totals may not equal 100% due fo rounding.
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15f)  NPS units are too crowded.

Table 15f 1 (Gcnera[ pubhc, natlonal data)
e By, BRI

Strongly agree 12%
Somewhat agree . 0 W o MR
Somewhat disagree 29%

KStrongTy Hisagmed oy e ™ 7
Doﬁ’t know 17%
Wk % o o

Toml N

i
Strong}y agree

sSomewhiat dgree, T B w L7 HB5Y%
Somewhat disagree 32%

fongly disadtess, B kT

Don t know

5%

Totat N

Table 15€.3 (General pubhc regional data)

il TN R TN
N=1122

. National | %

b

. e
EW D P

N=3501

PN on-Visitor,

13%
YA T
27%

FW%h % B ae i By

B%h
100%s." %%,
N=2378

L TY%E T T W NPEREGTONS® o T B LT R e B ET
NCR NER SER MWR IMR PWR AKR
*"sﬁ»ﬁ%@mﬁ o e TG, B 1806 1T RO W™ B P LW L T
32% 229, -27% 24%, 29% 35% 30% .
STe® B b i . 208 1, POV Uk BT m w2000 . W10, @ 2245 s w24 B
Strongly dlsagree 20% 16% 17% 14% 17% I3% 15%
whs L BB G 7T L TI0% B e, ke 20% @ VN B e B 3
100% 100% 100% 100% 100% 100% 100%

B ay=503% N-J8HF

5

ieags 11 N 5505 | =530 Fon3874 | 5T

* Totals may not equal 100% due to rounding.
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15g) It is difficult to find parking.

T ble 15g r (General publlc, natmnal data)

i ; x ﬁ*ﬁgﬁﬁa z
Strongly agree 12%
ST sl & F T # AT Tiop e

Somewhat disagree 25%

[ Strdtigfylisagre? .

Don’t know

Torill g
Total N

Strongly agree 13%

# Somewhit agrec” s F T F I Dogb aw # F
Somewhat disagree 28% 24%

BSG w HEEIORT

6% 30%
o an WO D B0 F

Ne=1122 N=2378

| 'NER  SER MWR  IMR
Siropelyagtecus o a4 T TIT v HE R GO0 VL e 8K @ W B0y 1T
Somewhat agree 24% 21% 16% 19% 23% 30%
F SOmEWhr disagred. & ¢ P00F 17 20% ¥ B0 &7 T 5 i 30% T @28
‘Strongly disagree 18% 21% 24% 19% 22% 16%
y F APy T o DT VR & LR LR
Total 100% 100% 100% 100/ 100% 100% IOOV

wTotal N i . Nas0d N=4817" NUE Ne 34 TN= 520 BVE 538, NeT507

* Totals may not equal 100% due to rounding.
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15h) NPS units not accessible to disabled.

Table 15h.1 (Generaf _pujgllc, national daca)
; - %%%m?:%MMM%N%"M?&%é
Strongly agree o 5%

géSggrlﬂ\%%t duree o ;;ﬁ ’%\ e m%@‘m% %&
Somewhat disagree 23%

 Strongly disagret 8 5, % T %Wy, (00T R w
Don’t know ' 40%

LTl e T o L T R 00, LT
Total N N=3495

Table 15h.2 (Recent v151torfnon-v151tor, national data)

e VISIOT Hw L. ¢ NOn-visiton w

Strongly agree 5% 5%
wSomewhatagree ™ G Wi W% DT N 6w 8% TR R
Somewhat disagree 28% 21%
SSn Sy diskiree . T T B L 0T B 4 LR 0UE e a
Don’t know 28% 46%
Wotphss o w0 & % e L B R00% LT G T00% T 4
Total N ' N=1120 N=2373

egmnal data)

Tty o NPSREGIORSE % 8" 450 wk?

NCR NER SER MWR IMR PWR AKR

« Strongly Berse . %% ok 6 TR TR MR R N B0 T B R R
Somewhat agree : 10% 11% 8% 8% 11% 13% 13%

 Somewbatdisapred & T Bk w . 22% ot o B gt 25% % | 2w b W2V
Strongly disagree 28% 3%  28% 19%  24% 19% 2%

Thowtkliovk 5. Tw T e & 44 TITR Y el ¥ T TR 4 ade0 Y RN B R T % e
Toral 106% 100% 106% 100% 100% 100% 100%

ot TR AU N Ss0g 1 NS48y Y 5l N IS0 N Esy NS 5880 BNeS07.

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

151)  Not enough known about NPS units.

{Genera] | public, mtm

Table 151
; 1T L

il e
Strongly agree
¢ SomeWhatagree &
Somewhat disagree
wStondtyliisagrled ¥ F 8 27 5 0T mﬁ% :
Don’t know 3%
iy S @w‘g&«ww T00% o 5
Totaf N N=3502

Table 15i.2 (Recent VlSltor/non-VISltor, natmnal data)
#.’m e @ § F ¥ 5
Stronoiy agree

Somewhat d1sagt‘ee
" StebnglydisdpreS T

Don’t know.

ic, vegional data)
ST ey PP REGIONS 4 7 T

NCR' NER SER MWR IMR

PWR

iStibneluasicd = g o 2w SO AT RSTg P BTt 9% ¥ W YV _ i
Somewhat agree 26% 29% 31% 33% 29% ©26% 27%

Somewhat Tisdred T g F 7 2 26%F A7 0% 0 IO 41 02050 YR AT IS & % 4
Strongly disagree 26% 14% 15% 14% 21% 22% - 28% .-
dopit Kndt ¥ i o & s Y BT 5 T2 e T BT R LW
Total 100% 100% 100% 100% 100% 100% 100%

g T e T g INE IR 295, N 3 50 VE B N

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

15))  Reservations must be made too far in advance.

Table 15j.1 (General public, natgnal data)

Strongly agree _
;&QmeWhat*am % ’ ,:: 9%

.

Strongly agree
Bomewhatagree -

Somewhat disagree
- Strongly AR,

Don’t know
Total N N=1115 N=2378

£

Table 15j.3 (General public, regional data)

%

IMR PWR
. « E \g?a@;?gﬁ% o

E Songly agree 7 TEIEE . L o,
Somewhat agree 20% 16% 18% 20%

Somewhat disagreetil. 1. 23 A% T o e %k, TI%
Strongly disagree 21% 18% 16% 13% 15% 16%
100% 100% 100% 100% 100% 100%

93 EN =303 - 518 N=5387

19%

e o

B3 N—dsT =4

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

15k) NPS employees give poor service to visitors.

Table 15k 1 _(General ubhc, natwnal data) )
: T <. National .

Strongiy agree
. . TS
Somewhat disagree
- Stionaly disaprée
Don’t know
klotal &
Total N

n-visitor &

2%
il Y ” s i ) s i S{V /w R
Somewhat disagree 25% 26%

Sldnelidkagree
Don’t know

ol i <

Total N

Table 15k.3 (General ubllc, regional data)

trongly agicen

T% 2% 3%

Somewhat agree
e,

Strongly d1sagree 57% 55%  51% 43%
Total 100% 100% 100% 100% 100% I()O‘V 100%

Cfptal N

N=481 N FN

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

151)  NPS units are uncomfortable for people of my race/ethnicity/gender.

Table 15 i tional data)

T %c w.w ,:1:1- 3 , : Ngﬁbnal s%
Strongly agree 3%
Somewhat aggee &
Somewhat disagree
oy disigree -
Don’t know
dotal
Total N

NCR

R

‘Sitongly agre;i:

Somewhat agree 4% 4%
o R T N i Y A
Strongly disagree 66%

100% 100/
3 NS

Don t kno
Total
Totl Nl

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

15m) There isn’t much information on what to do once inside NPS unit.

b

Stronciy agree

aagre R
Sc)mewhat disagree

B ooy LT R
Don’t know
tal”

Total N

NCR NER SER MWR = IMR PWR AKR
Rl 0% - o

Strongly &

Somewhat agree 13% 16%
StrongEy dlsagree ' 46% 34% 37% 43% -48%
100‘7 100% 100% 100% 100‘V 106% 100%

N = 508"

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

[6)  In your opinion, what is the most important thing the National Park Service can do to
encourage you to visit units within the National Park System?
[All respondents]

Natiohal
41%

nore pﬁﬂ?ﬁzg% TR R,
8%

Keep 1t clean, more bencheb, more I'Cth'OOInb, mamtenauce 5%
§Keeh upuith Gurront approach; 266d 36b . . .

More variety in events fairs exhibits better hours

Need more tlme off from work need more free time
f’%ld sldog & areas re(ji%re Iegshes azﬁ%&n}gv& af %@ste % L
Don’t know

Advcrtlse publicize, more information about field trips
Bhree adm Freclzansporiationjfower feesymore parkings ..

Nothing, no suggestions, no ideas
“Adctisible, closer inproximify, easy reservanons, more %gfﬁ%s%&

Keep it clean, more benches, more restrooms, mamtenanee
%Kggp mvwfﬁ CUTT! nt%gproach 0% S
More variety in events feur exh1b1ts better hours

Improve Securlty, safetv, protectlon

e dccessible to thethandicapped ® 88 % W .
Need more time off from work, need more free time

LProvide o @ateas Hequire 1eashes andiremovaliof waste
Don tknow

Toml N

)

* Totals may not equal 100% due to rounding.
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Free adrmssmn free fransportatlon o o L N 0 -»-o o : . 9 H 0
lower fees, more parkin 9% 13% 12% -11/0 1-2&” ' [2% 17%

I Nothing noiSugeaShiofisifly Teas " |y il of8F AT7RT " Sl T glje/
Accessiblé; closer in proxmuty, easy 3y v o “8% 7% . 9%

reservations, more lodgmgs
T mogdos
ATeSO0mS, H . . : | .

Keep up with current approach, good 129, 30, 504 29 500 39 39

Reduce commermahzaﬁ on, vendors 4% 39 3% 1% 39 % 4%,

vehicles, crowds
ction o MR o W L F AT AT 2%@“ % A% At
4% 1%

Provide doo areas, require leashes
and removal of waste

1% - - - 1% - -
" B TS Tl BT A TT el gt
100% 100% 100% 100/ 100/ 100'% 100/0
N TN Nl | 5 "

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Susvey of the American Public

And now | would like to ask you some specific questions about park management policies.
[All respondentsf

17y Are you familiar with any attempts by the National Park Service to encourage public
participation in park management decisions?

Table 17.1 {General publie, national data)
i, - atfonal’ |
Yes
RS RS TGO
Don’t know/don tremember 5%
ﬁgg@ R W B .. 3
Total N N=3497

 NCR

NER
RG: & & B RY e 0% 1B @/&m%%“ T le”™ " 9%
84% 4% 90% 89% 86% 87%
Dkt know/don't fetnember.. W W%, w. T70% WL k5% 0 B 5% :
Total 100% 100% 100% 100% 101)/ 100/ 100,6

IN=507, N Zyr9, T NT 496 uN=502%, No 5208\ N=5370 N= 505

* Totals may not equal [00% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

17a) Have you ever attended a public meeting, workshop or hearing sponsored by the
National Park Service?

Table 17a 1 (General publlc, natlonal data)

tremember B 1_;%'
5o WW@ T
N=271

T

Total N

e . FR F S |
IMR PWR AKR

Table 17a.3 (Genggl public, region data)

s 5% 4l 205 47 300
60% 84% 62%

86%

e

78%

100% 1000/ 100%  100%
=47 NS

wber i & 4T B b
100% 100%

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

17b) Do you think the National Park Service did an excellent, good, fair or poor job
responding to the interests of people as expressed in the public meeting, workshop
or hearing you attended?

Table 17b.1 (General publlc, natlenal data)
i % L o o National® %,
Excellent ' 14%
hGOOT e e e B e i 0% b
13%
WMV g e DT

Don t know
ot =¥ R G T F TR R %10:0,,% B
Total N N=46

Table 17b.2 (Recent visitor/non-visitor, national data)

B T e e o TUU TR R Nsitor™ %o L TNGRTisToR 4 4

Excellent 10% 20%
Pl a T % o o e L e ¥y a0l T
Fair 13% 13%
Tk Lo T b R LLLBF R T I RRRERLT)
Don t know
ol e T BTN @%@wﬂ &%WW@W%%%

N=30 N=15

WNPSREGIONS: % 5, " B o R B R BT TE 0T

B i i o TR &%%%wo&ﬁ-,

NCR  NER  SER  MWR IMR  PWR  AKR

beclonn T T R ER B0 T R e ST DR R e e T L Byl
Good | 3%  8T%  48%  100%  T2%  66%  23%

i B e W P IIRR  43% b Ak . Tk 05 B T OO

Poor 17% ~- - ~~ 7% - 40%
Ot Rnow B W T S e W B T TR A Ay T
Total - _ 100% 100% 100% 100% 160% 100% 100%

ETael s TR B RENF  NEB ) N 58 wNHBE R Yo 8 N2 LT WER

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

17¢)  How inferested are you in attending National Park Service meetings workshops or
hearings in the future - very interested, somewhat interested, not very interested,
or not at all interested?

Table 17c 1 (General gubllc, national data)
TP T S '

Very interested " 7%
SomBvinerested § ¥ T W PO
Not very interested 25%
BT Filerssted #f # 7 5 4K F TR o
Don’t know 4%

"TTET L BT @ E T
Total N N=3499

Table 17c 2 (Recent vns1t0r/non-v1s1t0r, national data)

fow FE o g BT 2 V8 isiter ¢ 7 g Non-yisitor &

Very mterested 8% 6%
Voomewhafineresteds #F #* 5 ¥ #F F e # F S 0 02% & F
Not very interested. 2% 25%

3 e

BEZ#
4%

25 ST
N=1121 N=2378

wat Afisterestéde # % I ¢ & Tl

ublic, reglonal data)

o # i T g e FNPSREGION

NCR NER SER - MWR IMR P\’VR

P intrestidt BB 2 @ T Shog 4B 0 0T T g 00 T T R 8 E T
Somewhat interested 34% 26% 27% 21% 27% 29% 30%

Piryinidestedt o g 40 5080w | B TR 4 P2 g SO0 R 0 8 P 5060
Not at all interested 26% 36% 39% 42% 34% 38% 29%

£ 5 WA 4 F - 5% g BFAT
100%  100%  100%  100%  100%  100%  100%
056 BN E4804 7 1960 a5 505 ¥ N= 3208 oy <536 TN 907

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

18) Do you have any experience with the reservation systems that help people plan their
visits to National Park System units prior to arrival? {Visitors only]

Table 18.1 (Recent visitor, national dat

Yes

g

Don’t know/don’t remember

Total T | .
Total N N=1119

Table 18.2 (Recent visitor, regional data)
NCR NER SER
82% 83% 84%
% W, T e

100% 100%

D%

100% 100%

18a) Did you have an excellent, good, fair or poor experience using the National Park
System reservation system? fAsked only of those respondents who had
experience with the reservation system/

Poor ..
Don’t know

-gl"ﬂf&fg?f s

Total N

e

Table 18a.2 (R cent
@Eu \ii,«\ - )

Sar:
LS

PR S

PWR AKR

eell . s 1 ; e 4% T 16%.
Good 55% 35% 74% 51% 52% “40% 46%
e .. TR 6%, N%EEL. 8% . 21% o 16%e.  27%%, . 2%
Poor 5% 1% 4% 2% 5% 14% 11%

'tk e 4y 1% 45 OB 5% L. oY% I bl
Total 100% 100% 100% 100% 100% 106% 100%

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

Now I would like to ask you questions about fees that are charged by the National Park Service.

[All respondents|

19y  If you did visit a National Park System unit in the future, would you prefer paying a
single, all-inclusive entrance fee OR a lower entrance fee with additional fees for other
services you choose to use such as camping, boating, or special tours? [Follow-up] Do
you strongly prefer this option or somewhat prefer it?

Table 19.1 (General puh]lc, national data)
AT T AT National

Strongly Pi‘ﬁfer separate foes for other servrces chosen 41%

20%

“SomewordT
Total

Strongly prefer separate fees for other services chosen . 44%

"Stronglyipreferall-inclusivesgiittance fegll ™ #F  T TRY, 23%
Somewhat prefer separate fees for other servrces chosen 21% 20%

FSomewhat prafer o
Don’t know

MWR 1*er '

Strongiy prefer all-inclusive
entrance fee

Somewhat prefer all-inclusive
entrance fee

2% 4% 2%
C100%. o 000%  T00%5l 100%

Total N N=503 N=d474 N=489 N=500 N-= 514 N= 536 N 500

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

Now regarding discounts. ..

20)  In your opinion, should entrance fee discounts be available for senior citizens?

Table 20.1 (General public, national data)
L ETT 3 Witional T
92%

1%
1%,
100%

- Non-visi
93%

Table 20.3 {General public, regional data)

e

PWR  AKR
EL’Q% m

NCR NER SER
FE e Sl R
No ' 5% 5% 6% 6% 9%
MEEE TR S eEdET v R el B 7
Don’t know 1% -- 1% 2% 1% 1% 2%
TTotad g ™™ 0 o 00%. 100% ;. 100588 FT00%,.. 5 100% " FE100%
Total N N=503 N=480 N=495 N=500 N=3520 N=538 N=506

g

i, 5 E

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

21} Inyour opinion, should entrance fee discounts be available for people under the age of
187

AKR
69%5 e k 166%:
26% 27%
T s

2%
HUS W IW% Q’N
N=538 N=505

o TSR T T T 6
15% 18% 19% 21%
vbe, . IR B USRS U8
Don’t know 2% 1% 1% 204
Gl W WL T100% 7 T00% d00%. Kl 00
Total N N=504 N=477 N=494 N

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Susvey of the American Public

22)  Inyour opinion, should entrance fee discounts be available for visitors from other
countries?

Table 22.1 (General pubhc, national data)

e o DFR T TR dNationals, L
Yes 28%

NG, T MR T R R e L
Maybe 4%

BDon't Kiovid . " Mmoo EEOANT W 4
Total 100%

Total Nt o o oae L N 3497 % w

Table 22. 2 (Recent wslmh’non ws;tor, national data)

o g i o %% Visitor® s o, Non-gisitor.. %
25% 30%

No'e B e e VRS o . RR% R

Maybe 4% 4%

DR tnowe T ™ M e me BB TR e ™ Ry

Table 223 (General publlc, regional data)

o s o e &R T ONPSREGIONS: d 5 %% % 4
NCR NER SER MWR IMR PWR AKR

DT v W e o 3100 W 2T W T VTR w2 o TRV A
No 64% 62% 64% 68% 65% 62%

MayBe B % o 7 ¥ o 8 L 20 L% B8 T TN Y. LAM R 20 1 TS
Don't know 4% 4% 5% 4% 4% 3% 3%
Totar® B g B B B g, L00%% RIS T 1002 1008 wl00% 15 000 R L J00%F
Total N N=503 N=479 N=496 N=3503 N=5]9 N=538 N=505

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

23)  Inyour opinion, should entrance fee discounts be available for park system volunieers?

Table 23.1 (General §ubhc national dat:

LW L w d FWEFE Ly #NTonal, 4
Yes 93%

BT T b0 sF 50 a 5. &
Maybe 1%

giomtngw® 7 T op T g T 407
Total 100%

;’Z“’ffﬁ% B NS Ry

Table 23.2 (Recent visitor/nan-visitor, national data)

i@ T T D wae & T 5w Viher Z e iF PNenAisitors” 5
Yes 95% 92%
¥ Do B TS R e WS
1% 1%
5 T TT o W

y 160% 1 00/01 )

Table 23.3 (General publ:c, regmnal data)
g o # PNPSREGIONS ¥ F TS B R L g 7 5

NCR NER SER MWR IMR - PWR AKR

TE T S5y TR 48 5T i SO S0 T o A S0 |

% % % 4% 5% 5% 6%
éﬁ@é@%ﬁ“ﬁﬁwwﬁ Mo d R T T w1 e N liee £1 e

Don’t know 2% - 1% 1% 3% 1% 3%
"o gk @ T T T TI00%T v T00% T S100%: v Jo0%sE oy i o0 W1k
Total N N=504 N=477 N=495 N=501 N=518 N=538 N=3505

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

24)  Now, { am going to read three ways of managing money from entrance fees received by
the National Park Service, and [ would like to know which method you prefer. First, all
entrance fee money could stay within the National Park System unit where it is collected.
Second, all entrance fee money could be sent to the National Park Service headquarters
with a percentage going back to the unit where it was collected and the remainder sent to
other units; or, third, all entrance fee money could be sent to the U.S Treasury with a
small percentage sent back to the National Park Service to cover costs of collecting the
money. Which method of managing entrance fee money do you prefer? /Response
options were rotated in the question during the survey| [All respondents|

Table 24.1 (General public, national data)

e T R o e M D el e o wm T %y T WNatopal,
Money goes to NPS with perccntage coming back to umt and other units 47%
Tallmofey stays withiffunit. . B o B 5 s ¥ oo % o B oa T T hgsy,® U
All money goes to US Treasury except for collection costs : 6%
EDonThnow o T 2w Fw B R u B esa T B L T RRT L
Other 1%
R T, T B a DB, R a % Mn T H00% e
Total N N=3487

Table 24.2 (Rccent visitor/non-visitor, natlondl data)

BT aa TEER TR UV RS T Vsl % T Noifvistors |

Money goes to NPS with percentage commg back to unit and other units 52% 45%

sl monel stays withinUnith o, A LT L F W o TR g L TR W 4, R, B
All money goes to US Treasury except for collection costs 6% 6%

ot Kiowk 5, .« & % TR L o EW T T e T R T, B, e Y
Other 1% 1%

Motal ™" B W TR L e T LT R R L Mo 00N, B TG $ Y
Total N N=1119 N=2369

Table 24 3 (General public, reglonal data)

Ry el R UNPSREGIONSY w0V R
NCR NER SER MWR IMR
S

xﬁoﬁgyﬁoes 10 NP

peg}ce;gltage coﬁ"’i”fng%igaoi( to&lﬁ%ﬁ % % b _g %4@:%% %f{ . .&4’;@ %
beang ofhdbufits i e o e B K o T e T g o
All money stays within umt 5% 5% 4% 7% 48% 3%

STr ¥
i ety %f he e W e e R
Don’t know 3% 1% 2% % 2% 2% 1%
Offer™ g T F R v o wl% o T 80 W TR o TR e A%
Total 100% 100% 100% 100% 100% 100% 100%

R0l N % gy 3" e N BS0% N =479 10 N 495 N2 2997 Ngs20 1 Nz 5360 N 5067

* Totals may not equal 100% due (o rounding.
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National Park Service, Comprehensive Survey of the American Public

25)  How familiar are you with the National Park Service Recreational Fee Demonstration
Program very familiar, somewhat familiar, not very familiar, or not at all familiar?
{All respondents]

pubhc, national data)

Very familiar
i Sofewhat farnﬁla}g? FEF g™

Don’ t.know

L
Total N

le 25.2

o ‘ . * o aNon-visitor ¥ #
Very familiar 1% .-
Some gt 5 b L 22
Not very familiar 11%
Pt 4l familiagh il & <U/F 3 £
Don’t know 1%
Fleal? & ol i TS WD B s
Total N N=237%
Table 25 3 (General pubhc reglonal data) . ' o
F o TRPSREGIONS S # #*F s g9 & D g # ¥

NCR N ER SER MWR IMR PVVR AKR

ey milfary g & O : Pl # T TG 8 a0 gF S T
Somewhat familiar 5% 3% 4% 3% 2% 3 6%
s o A A T ¥ T B T R T
Not at all familiar 83% 82% 87% 82% 83% 82% 80%
Fobnigkiowd w oF F 5 8 F g 4v AT 0y @ B T B F g ONT
Total 1 00/7 ] 00/ 100% 1060% 100%

* Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

25a) The Recreational Fee Demonstration Program allows for increased fees. 1t also
allows for fees collected at a National Park System unit to be spent directly on
behalf of that unit. Are you very supportive, somewhat supportive, somewhat
unsupportive, or very unsupportive of the National Park Service Recreational Fee
Demonstration Program? fQuestion asked only of respondents who answered
‘very familiar’ or ‘somewhat fumiliar’ to question 24}

Table 25a.1 (General pubhc, national data)

IR R o w T g g "National . LT
Very supportive 43%

« SomeRhatsupportive. . L o % S e s
Somewhat unsupportive 1%

Ve Whsupgortive® F o m, o T B 5 D008 8 Vg
Don’t know

Table 25a.2 (Recent v;sltor/'non—vls:tor, national data)
% ]

- TR g LT % Visltory 8 & . T NCnsyisior® T
Very support;ve 41% 44%

~Somewhibsupportive W M s, L R g 0 W S T o T
Somewhat unsuppor tlve -- 1%
W VRryiiSpportives, T T WAp o W @l T T B % L
Don’t know 3%
Tomd TR W g H L L B %%Oﬂﬁim s LR wl00% %
Total N N=3§ N=72

Table 25a.3 (General publl gional data)

W e W 8 NESREGIONS % . [ ¥ w s L 0HTH 44
NCR NER SER MWR IMR PWR  AKR
wVergstppbrite # % L 0% ™ B 30% & AR L% T S0 L @5 s L8R
Somewhat supportive 46% 66% 45% 49% 36% 57% 53%
Somewhat unsupportiveg 4 o Tl L FEE R g ™ A TR JOF VR ke i e T
Very unsupportive - 4% 10% - 6% 3% 8%
OTEKAOWa, o e B B w H0% L FETF R B3 Ve TR s e FBEERE 0 8
Total 100% 100% 100% 100% 100% 100% 100%

otalN i e oo W N5y o N=17 BN M=% Sviag | WE20 T NS

¥ Totals may not equal 100% due to rounding.
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National Park Service, Comprehensive Survey of the American Public

Now [ would like to hear your opinions on two resource management issues faced by park
managers. fAll respondents]

26)  There are plants growing in parks that are not naturally found within the boundaries of
those parks. Removing the plants can be expensive, but leaving the plants alone could
result in other native plants being harmed. Which of the following options comes closest
to your own point of view--park managers should remove these plants, or park managers
should leave these plants alone?

Table 26.1 (General ubllc natmna] data)
Fx » #i

Remove plants 50%
#Lea@ ol albnes & & o F T o0 0% de o i 4

Don’t know 9%
wTotal 3 78 D i L 00

Total N N=3437

Table 26.2 (Recent v1srtor/n0n-v151tor, national data)

s 0T T L T NasitorT & D AANGR-isitiy
Remove plants 47%
" LeaVe.plants 4o 4

Don’t know
FRdl > s FT
Total N

Table 26.3 (General uél:zﬁgc regxonal data)

¥
i . A bl

¥ & NPS'/REGIONS & 1 # 4 FFa
MWR IMR PWR AKR

NER  SER
" SARUes g ABYE T 5300 b H6 BT TA9% T o B4k
B% 8% 3% 5% 2% 4T%

o 0% e 10% T BT ol 8 % 7 0%
100%  100%  100%  100%  100%  100%

S VT 5327 NS S

* Totals may not equal 100% due 1o rounding.
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27)  There are animals living in parks that are not naturally found within the boundaries of
those parks. Removing the animals can be expensive, but leaving the animals alone could
result in other animals and native plants being harmed. Which of the following options
comes closest to your own point of view--park managers should remove these animals or
park managers should leave these animals alone?

Tah]e 27.1 (Genetql__%lglblic, national data) o
Fosk o anag® ¥ _National; " .

Remove animals
R U S
Leavgianimals alone v ...
Don’t know

l’lﬁ ) é;éwé W

Total N

Remove animals

- Ledive animals alon
Don’t know

- Tora

Total N

Table 27.3 (General public, regional dai)

SER MWR

40% 44% 39% 46%

4% s w1 WET0% 0%
100% 160% 100% 100% 100%
L N=49FRFN = 4655 N =827 N= 4861 PN =51

* Totals may not equal 100% due to rounding,
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28)  In your opinion, what is the main problem now facing this nation’s SYSTEM of national !
parks, historic and cultural sites, and monuments? /Open-ended; recoded into discrete 4
categories| [All respondentsf '

Table 28.1 (General publlc, natmnal data)

il

eSS,

No fdea ne interest
crowdifigfrommercialization
Funding, financial probiems
ipnieonseryz
Lack of public support, lnterest
ENTiSTAn agementigOvernments dhiks.

Safety vandahsm

Y % SV isitor oy
. 19%
@vgcrode@;pm Talization 2 B P 25980
Fundmg, ﬁnancml probiems 16%

Don £ kﬂ(}w
'._.1ng, @PWem “\QIL ‘V . (
Total

=

* Totals may not equal 100% due to rounding.
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Table 28,3 (General public, regional data)

ansE

NCR NER SER MWR IMR . PWR AKR
Noidea, Fo interest ™ a7 7. 47 3% T Wdew 1 5w L 73% Hi.25% B
Overcrowding, commercialization 14% 13% }4% 18% 24% 20%

. Funding, fiffancial;problem . ‘ 1 P2RY% 5, A%

Preservation, conservation upkeep 13% 9% 7%

ELack of publicistipport:ifite : L TR T e 6T L s

Mtsmanagement govemment 7% 7% 8% 10% 5% 18%

al . e TO0 W e Bk 3% AW S
9% 8% 5% 6% 2% 3%

e 2V, W L 4% BL e wed%a TR T A% Ty
8% 2% 2% }/o 4% -
2% B Wi i FLT

4% % 3% - 1%
: " . WERE (AL ] G T00% SRI00%E.  A00%: | 100%,,
TotalN N=400 N= 368 N 399 N=497 N 51'5 N=3537 N=567

* Totals may not equal 100% due to rounding.
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29y A moment ago, I asked you about problems facing this nation’s system of national parks,
historic and cultural sites, and monuments. Now [ would like to know, in your opinion,
what is the main problem now facing the National Park SERVICE, the governmental
agency that manages the National Park System? /Open-ended, recoded into discrete
categories]

Table 29.1 (Genera

bli¢, national data

No 1dea no mterest

Don t know
" Nofhing, 116 problemidi A
Trymg to please too many people --

Tod N ' N=3377

No idea, no interest
"Mismanagement, gf“’éf{?e VR AR e
Fundmg, financial problemb 26% 19%

y tjon,‘viiplgé&é\b

oy

Lack of pub] 1c support mterest

&gm

* Totals may not equal 100% due 1o rounding.
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Lt (General public, regional data) N

ey ¢ ™ NPS REGIONS#* ™ =
NCR NER . SER MWR IMR

16%

vl A F AT geda% s T30, 7
239@ 28% 16% 349%,
o ETST 4wl 4 TT%

Overcrowdmg, commercnahzahon

2% 3%
#NofengligliPailemployess o TEF R &8
Preservation, conservatlon upkeep 2% 2%

T HUbIE sipport, intefest i U LA
Safety, vandalism 1% 1%

iRotiough advertismeyy 4 4 % g B T
Other 4% —
D eRfow. . - AT ﬁ’ﬁﬁ”“ = #
i 2% - 1% - 3%
ngyfo pleaselffo Wanypeople T 2R AT G (e %‘% 27T M

Total
s Toyil ¥

100% 100%  100% 100/ 100% 100/ ]00%:

= B1 BN ST NS USE N S00F = 5TE gV =328 NEs03,

* Totals may not equal 100% due to rounding.
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30)  Now forget the National Park Service for a moment. [ want you to imagine an ideal
agency that provides for public enjoyment, while ensuring that the parks are left
unimpaired for the enjoyment of future generations. (PAUSE) How well do you think the
National Park Service compares with that ideal agency? Please use a 10-point scale on
which “1” means “not very close to the ideal” and “10” means “very close to the ideal.”

Table 30.1 (Generalﬁgubhc national data)
A f&ﬁwﬂ

), Verv.Clostidite ideal
Don’t know

wlotdl., o
Total N

Table 30.2 (Recent visitor/non-visitor, national data)
B e LT Visi®or L WiNGRavisito
i. Not very close to the ideal 1% %

“i0aVery ofbseWitheddedl, "
Don’t know

eTotl,.

Total N

* Totals may not equal 100% due to rounding.

68 Social Research Laboratory, Novthern Arizona University



National Park Service, Comprehensive Survey of the American Public

ER - - SER PWR  AKR
R e R 1%@% B, BT T a0
1% 1% 1% - 3% 2%
e, %/W% 2T E Moo T Mo L% TI% L 4%
2% 3% ' 2% 2% . 2% 4% 2%
AT TS G PR TR L G T

14% 9% 4% . 12% 12% 15%
B 0% u LI TN T O LD e 20

i4% 6%  15% 0% . 19% 18%. 19%
e T T B e B T 3% L AT U

10. Very close to the ideal 11% 7% 14% 7 7% >7% 6%
Dot Wiows e L e T F R 0% %, U Ho0w e D% B LI8%  TYER gp aldle e 2% T
Total - 100% 100% - 100% JOM 100% 100,4 100%

KTl N w0 T W Gy IS TNE FT NS0y SVESIT L NEIE | N W Shon

* Totals may not equal 100% due to rounding.
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And now 1'd like to ask you some questions so we can best classify your answers,
[All respondents]

D1)  What is the highest grade of school or year of college that you have completed?

Table D1.1 (General public, national data)
ol W

cn T T AET = =National &)
" Less than high school ; ¥ 5%
hisehigs! Tegree ﬁ@’&w%%ﬁfw}

Some ooﬂege/Assomates de rce ’ - 32%

VlSltor

NaFiltoE e

__ T REGIONS. & g 4
Q < NCR NER SER MWR IMR PWR AKR

Vo @ MU AW e 4
260/0

SN T )

26% 29% 26%

21%

24% 27% 19% 24 20% 25% 21%

e O 5 T 18 g T TR i TR
100% - 100% 100%  100%  100% 100%  100%

s TN 42 WS 507 W E

AR

* Totals may not equal 100% due to rounding.
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D2)  Are you single, married, living with a life partner, divorced, or widowed?

'i' W% %&w%“w G m z@ ‘. wﬁ%tmnal%
Single 25% .

EMarried s & T
meg w1th a hfe partner

. 23%..
5% 59%

b T A%

55%

36%

Divérced ‘ ' 11% 8% 10% 10% 10%
WidowWed e o . R ke I . . B

Total  100% 00%  100%  100%  100% 100%  100%
TowtN, B LT Ny TNE 478 N =9, NEie3T 9  NE5267 B NES2 T

* Totals may not equal 100% due to rounding.

Social Research Laboratory, Northern Arizona University 71



National Park Service, Comprehensive Survey of the American Public

D3) Do you currently have access to the Internet either at work, home, or at another location?

7

TN 7

MW
T 7% il 5% A BTG
3% 24% 2% 25%
ToullE .7 AT - ) 200% {WF100%  J00% 1000  silons AF 1005 EH
Total N N=502 N=471 N=488 N=494 N=509 N=530 N=504

* Totals may not equal 100% due to rounding.
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D3a) How often do you use the Internet? Are you a frequent user, an occasional user,
you haven’t used it yet but would like to, or you have no interest in using it at all?

Table D3a.1 (General public, national data)
L L

Frequent user
%NOccaSIdi@sé%w

‘No use yet, but would I1ke to

- Nailnterest in usingTiternet at al
T otal

Visitor
e e
iNongvisitor
Total

N CR NER IMR PWR AKR

0%k 55% B 2% o 6% A&
23% 39% 37% 33% 31%
| AT (3% TEER T 4
No 1nterest in usmg Internet at all 2% 3%

Iy . 9 b B EL00% o 100%5 . 100 0%
Total N N=385 N=35§ N=343 N=370 N=384 N=428 N=427

4"’

* Totals may not equal 100%% due to rounding.
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D4)  Are you of Hispanic, Latino/a, or Spanish origin?

g

Total N N=493 N=460 N=483 N=488 N=500 N=324 N=49%

5% 97%

* Totals may not equal 100% due to rounding.
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D5y  In what race would you place yourself? Select one or more of the following groups.
[Read list]

Table D51 (General blic, national data) _
' B FER T TR N % 40 T National T

Amencan Ind1an or Alaska Native 1%

L Asfan ¥ R R L TR T Il NG
Black or Aﬁlcan Amerlcan 13%
ﬁgtﬁ@ :ﬁﬁwaxlan%%r Sther Pw‘g*ciﬁ%ly ndet & %& t’: M% 1§ mi % *@@i w1
White : 83%
edottl % T R R o % T R w07 N R ™Y
Total N N=3189

Table D5 2 (Recent wsnten’non-ws;tor natlonal data)

Visitor 32% 33% 18% 35%
kNoiviitor” T [l T Ron, T R ag7%, RH T oG e 20T T Ty 465%. W W
Total 100% 100% 1 00"/ 100% 100%
ol o ks W28 TR =0T Bl ING06 T Tk B Nade e T N 2631 W

‘%’»i‘*‘"”

Table D5.3 {General public, regwnal data)
& %

PR A O L

MR PWR AKR

.

1% 10% 4%

rican Rmebican,, % 2% 4, o 5% 0000 o " oW LT e 0T L ¥ A% 4
Native Hawaiian or other
Pacific [slander B 1% - - 1% 1% N
' B 24% LTS TRy T B W el i ST 1% s
100% 100% 100% 100% 100% 100% T100%

TNy, R G ow VR N7, N-B3g, Negod FNg 460 TTNEE7  NEAS, 5 NoB76y

* Totals may not equal 100% due to rounding.
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D6y  What is your age?

Table D6.1 (General publlc, natlon 1 data)
Fibw TV & | onald T
1824 '
w25
45-64 . . .
BB T iwmd
Total
Lol N

T;atat ' . 100.0/ 100% 100%

IMR  PWR  AKR
AF: A U RN E S
45% 0% 4% 41% 41% 4
RS G % BT e 18 20 BTN TR A
17% 18% 18% 18% - 15% 16% 8%

NER

Flots il AT G000 T WOK i 100% 5 T 1000 4T a00zed™ T g0 i L00%
Tol N N=486 N=465 N=478 N=473 N=489 N=510 N=493

* Totals may not equal 100% due to rounding.
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D7) Which one of the following best describes your employment situation? Please stop me
when I read the correct category. [Read list]

Table D7.1 (General pubhc, natmnal data)_
A i, T -
Workmg fuli —tlme for pay

*National” 2

Remed
" pFmdfently disab
Homemaker/careglver

LSt 48 F T

Visitor 36% 30% 38% 19% 27% .

Visitor 15%
Wonisitor &7 7w @B e
Total 100%
;f&ﬁfwf&*w :@ ‘ ﬁ%ﬁ? e

* Totals may not equal 100% due to rounding.
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SER  MWR IMR PWR  AKR
5% A B T T ol MR RIS
% 9%

* Totals may not equal 100% due to rounding,
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D8)  How many children under the age of 18 are living in your household?

on-visitor, nationai data)

W G T " @!
34% 28% 5% 50%

e mi. 2% 27 6% . S0%.

100% 180% 100%

3% 83%
T L%
00%  100%

Tablﬂgﬂwlgs.?a (General public, regional data)

s, NPS REGTONSs. o

ST i 616 L 52067
17% 16% 17%

WO & B

9% 5%

"“"22@ % % i

13%

_é\fqmo

Five - [%
More than six - 1% - - -

pJotal ., 1002% U 100% e H00%. "% d00% 100 il

Total N N=3501 N=471 N=487 N=488 N=499 N=3525 N=3503

* Totals may not equal 100% due to rounding.
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D9)  Which one of the following income groups best describes your total household income in
1999 before taxes? Please stop me when 1 read the correct category. [Read list]

Table D9.1 (General public natlonal data)
T

Visitor
Total

csiiihan $207000 4

SRR il Foisms T 0%
$2O 000 to $49 999 43% 399

42% 46%

9%

3% 8% 13%
0 BIO0% 100 00T T 100y ¢ %
N=390 N=4I1 N=389 N=403 N=426 N=428

$100 000 + '

Total N

* Totals may not equal 100% due fo rounding.
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DI10) What is your gender? [Note: Ask only if unclearf

Table D10.1 (General publlc natmnal data)
e T m L %m0 b & o Natiomal g, !
Femal . ' 52%

Wale B LRI W B BR W g
Total . 160%

EToralNT TP S B w B80T

ie D10.2 (Recent visitor/mon-visitor, national data)
W kT Reama T Bemllen, P F R B R il T W

Visitor : 28% - - 37%
NGn-visitop W T V% Mm% M e L R MR Y
Total 100% 100%
WLl Bon L %a T 0% IV ISTT Wk A W oV 072 W

Table D10. 3 (Ge

%%m %’ﬁ%m

lpubhc, reglon data)
% i m By :

o NPSREGIONS B S "R R R 45 7 54

_ NCR - NER SER MWR MR PWR " AKR
TFeinals x‘*%a&_‘;ﬁ% R E RN Wy W D % B T s Y e A8 T
Mal’e : ) 45% ) 47% A47% 49%, 49%, 49%, 32%
o IOl B, T W 009 Uy o T00% o R BI00% 5 e A0006 L L 5 J00%: G w ROOG . w H00%
Total N : N=3504 N=477 N=4%4 N=301 N=514 N=3536 N=504

* Totals may nat equal [00% due to rounding.
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