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The National Park Service Comprehensive Survey of the American Public 

Attached is the technical report on the 2000 National Park Service Comprehensive Survey of the 
American Public, the first such survey sponsored by the National Park Service (NPS) in several 
decades. It was commissioned by the NPS Social Science Program and conducted by the Social 
Research Laboratory at Northern Arizona University. 

Understanding the perspectives and experiences of citizens provides valuable knowledge for the 
management of the parks. For instance, nearly one-third of those surveyed reported visiting a 
unit of the National Park System within the previous 2 years and more than half had visited a 
national park in their lifetime. Eighty percent of recent park visitors polled believed the daily or 
weekly entrance fees they paid were "just about right." One-third of recent visitors reported use 
ofNPS or other websites to plan their park visits. 

The research team is currently preparing additional reports based on further analysis of the data 
from the NPS Comprehensive Survey of the American Public. These will be distributed as they 
are completed. 

Please read the technical report and share it with your colleagues and staff as appropriate. I know 
you will find the information cO.ntained in the report useful. 

To receive additional copies, please contact Dr. Gary Machlis, Visiting Chief Social Scientist, by 
telephone at 202.208.5391 or by email at <gary_machlis@nps.gov>. 
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National Park Service, Comprehensive Survey of the American Public 

INTRODUCTION 

This technical report is an ambitious study of the American public conducted by the United 

States National Park Service. This study is the first effort ofthe National Park Service to 

comprehensively understand the relationship of the American public to this nation's system of 

national parks, historical and cultural sites, and national monuments. Information reported here is 

based on a scientific survey of the attitudes, opinions, interests, and National Park System 

visitation patterns of a representative sample of adult Americans. 

This report is a treasure chest of information. Much of this information has never before been 

collected in such a systematic manner. While unit by unit analyses of the National Park System 

exist, never before has such a far-reaching understanding of visitors as well as non-visitors been 

developed. 

Here is a sample of findings from this report: 

• At least one third of the US public has visited a National Park System unit within the past 
two years. 

• People familiar with the Recreational Fee Demonstration Program are highly supportive 
of this program. Increased fees at National Park System units are not a significant barrier 
to greater visitation. People prefer paying lower entrance fees with separate fees for 
additional services rather than higher, all-inclusive entrance fees. 

• Seventeen percent of visitors looked at the National Park Service website before taking 
their more recent trip to a National Park System unit. Sixteen percent consulted another 
website. 

• Three-in-five people in the United States say they are likely to visit a National Park 
System unit within the next year. Eighty-six percent ofrecent visitors say fhey are likely 
to visit a National Park System nnit again within the next year. 

The reader is invited to read this report and to learn more about people's interests and attitudes 

toward the National Park Service and National Park System. 

Social Research Laboratory, Northern Arizona University 



National Park Service, Comprehensive Survey of the American Public 

METHODOLOGY 

The National Park Service commissioned the Social Research Laboratory at Northern Arizona 

University to conduct the agency's first comprehensive survey of the American pUblic. The data 

summary tables contained in this report profile patterns in visitation and non-visitation of 

National Park Service units in the United States. More specifically, the data defines demographic 

differences between Park System unit visitor and non-visitor popUlations, as well as differences 

in motivation, interest, and attitudes these populations have toward the United States National 

Park Service and National Park System units. A detailed understanding of the trips visitors make 

to National Park System units and what visitors do once inside units is found within these tables. 

Research data presented in this report also provides a perspective of the barriers to more frequent 

visitation of Park System units, future usage patterns of National Park Service units, fee 

management issues, images of the National Park Service and National Park System, as well as 

public opinion about specific natural resource management policies. 

Survey data were collected from a random sample of respondents to provide a national 

perspective of people's relationships with the National Park Service and National Park System 

units. Two datasets were developed from the collected information. The two datasets include a 

national dataset reflecting attitudes, opinions and behaviors of the adult population of the United 

States and a regional dataset that allows for comparisons of information across the seven 

National Park Service regions. For purposes of this research, a National Park System visitor is 

defined as an individual who has entered a National Park System unit within the previous 

twenty-four months of being contacted for this survey and is able to accurately identify the unit 

they entered. Unit names were verified against a list of units provided by the National Park 

Service. National Park Service employees and members of their immediate families were 

screened out of the survey. 

Survey data were obtained by interviewing adult members of 3,515 households in the United 

States. Respondents were randomly selected within the households using the last birthday 

method ofrespondent selection for participation in this survey. The original sample frame was 
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purchased from Genesys Marketing Systems of Fort Washington, Pennsylvania. The sample 

frame was constructed using standard Random Digit Dialing (ROD) procedures and purged for 

nonworking telephones and business lines. Data collection was completed between February 21, 

2000 and May 21, 2000. 

Survey Limitations 

All survey research statistics are subject to sampling error as well as non-sampling error such as 

survey design flaws, reporting errors, data processing mistakes, and undercoverage. The Social 

Research Laboratory has taken steps to minimize errors by implementing quality-control and edit 

procedures to reduce errors made by respondents, interviewers and coders. Ratio-estimation to 

independent age-gender-race-ethnicity population controls partially corrects for bias attributable 

to survey undercoverage. However, biases in the estimates are unavoidable when missed people 

have characteristics different from those of interviewed people in the same age-gender-race­

ethnicity group. 

Table I-I reports completion rates for the survey in each of the seven National Park Service 

regions. Completion rates for this survey range from 73 percent to 95 percent. These figures are 

quite large for a survey of this scope and magnitude, and suggest high reliability of survey 

results. Tables 1-2 and 1-3 report the number of un weighted and weighted surveys completed for 

each dataset. Weighted survey totals are derived after the ratio-estimation model is applied to the 

data. Because different ratio-estimation models have been applied to the national and regional 

data sets, the total number of weighted cases varies between the two datasets. 

NCR 
Completion Rates 73% 

Table 1-1 
NER SER MWR 
85% 90% 86% 

Table 1-2: 
National Data Set 

National 
Unweighted 
Weighted 

3515 
3515 

Social Research Lahomtmy, Northern Arizona University 

IMR PWR AKR Average 
90% 95% 95% 88% 
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," it Table'I-3: Regional nlita Set; : .. 

NCR NER SER MWR IMR PWR AKR 
Unweighted 500 501 501 501 502 502 508 
Weighted 511 485 510 505 517 503 509 

The margin of error associated with national-level data in this study is +/- 1.7 percent at a 95 

percent confidence level. The margin of error associated with data from each of the National 

Park Service Regions in this study is +/- 4.5 percent at a 95 percent confidence level. "Margin of 

error" is a statistical term that describes the probable difference between interviewing everyone 

in a given popnlation and interviewing a sample drawn from that population. The percentages 

obtained in telephone surveys are estimates of what the percentage would be if the entire 

population had been surveyed. Thus, if 50 percent of those in the sample are found to agree with 

a particular statement and the associated margin of error is +/- 4.5 percent, the actual percentage 

of agreement in the population from which the sample is drawn would be between 45.5 percent 

and 54.5 percent (50% +/- 4.5%). The 95 percent confidence level means that this +/- 4.5 percent 

"margin of error" would occur in 95 out of 100 samples of this size drawn. Sampling error 

increases as sample size is reduced. This must be kept in mind when comparing the responses of 

subgroups within the sample (e.g., men vs. women). Smaller numbers of respondents on any 

question translate into higher margins of error. 

For this survey, a comprehensive list of National Park System units was provided by the National 

Park Service and used to verify that respondents actually visited a National Park System unit 

within the past two years. Fourteen System units were inadvertently omitted from this list. After 

thorough review, these missing units were determined to be low-visitation units. The impact of 

their omission is insignificant to the larger goal of determining the proportion of the American 

public that had visited a National Park System unit within the previous two years. In addition, a 

small number of units listed by respondents were later determined to be park headquarters or 

offices. Thirteen respondents out of3,515 named these units as the location of their last visit. 

The impact of their classification as visitors is also insignificant to the larger goals of the 

research proj ect. 

4 Social Research Laboratory, Northern Arizona University 
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Table Reading 

Information is reported in frequency distribution tables associated with each survey question. 

Each table is introduced with a reference label (e.g., Table IV-2) and a descriptor indicating the 

population being reported (e.g., general public, recent visitor, national data, regional data). Each 

table also contains a vertical and horizontal axis. The axes are labeled to indicate the specific 

populations being referenced (e.g., visitors or non-visitors). Table data may not total 100 percent. 

These differences sometimes occur due to data being collapsed and rounded for reporting 

purposes. 

Data in the crosstabulation tables are presented in column percent format. Except for 

demographic information presented in frequency table format, independent variables are 

presented at the top of the crosstabulation tables. Each condition of the independent variable is 

treated as a discrete whole. For example, with visitors and non-visitors, all visitors are compared 

against all non-visitors. If looking at the question "What comes to mind when you hear the words 

"National Park System?" the reader would compare the proportion of visitors who said "beauty" 

against the proportion of non-visitors who said "beauty." Thus, comparisons are made 

horizontally across columns. It must be noted that differences across columns are not considered 

significant unless the point span is larger than twice the associated margin of error, since the 

margin of error must be applied to both data points making up the comparison. For national data, 

a difference across columns larger than four points is significant. At the regional level, a point 

difference across columns greater than nine points is considered significant. 

Social Research Laboratory, Northern Arizona University 5 
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Principal Investigators 

Dr. Frederic 1. Solop, Director of the Social Research Laboratory at Northern Arizona University 

served as principal investigator for this project. Dr. Solop was assisted in the research by co­

principal investigator Ms. Kristi K. Hagen, M.A., M.A., Research Operations Manager of the 

Social Research Laboratory. The Social Research Laboratory (SRL) is a full-service research 

and teaching facility located within the College of Social and Behavioral Sciences, Northern 

Arizona University (NAU). The SRL offers quality research services to public and nonprofit 

clients while providing graduate and undergraduate students at Northern Arizona University with 

applied research instruction and experience. The Social Research Laboratory specializes in 

public opinion studies, needs assessments, program evaluations, and demographic and social 

issues analyses; the SRL also regularly employs telephone survey, mail survey, and focus group 

methodologies in research projects. Dr. Solop and Ms. Hagen would like to thank the many 

people who assisted with this project including Meghan Finley, Karin Ross, Anne Mottek-Lucas, 

Randolph A. Ottem, Andy Post, Angela Ahrendt, Risa Garelick, Petrice Poole, Jennifer 

Billasbach, laimie Jenkins, Kerry Nodal, Kip Kelley, Shanin Dockrey, and Arian S. Coffman. 
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TECHNICAL REPORT TABLES 

[Note: The following tables have been placed in the order of the survey questions as they were 
presented to respondents and following the same order as the original survey] 

1) The National Park System consists of all the units managed by the National Park Service, 
including national parks, historic and cultural sites, and national monuments. How many 
times in the past two years have you visited a unit of the National Park System? 
[All respondents] 

Table 1.1 (General public, national data) 

Have not visited within past two years 

l'!Ti'~l1\'d!il. ti~;lhiU1l'ast.ll\l;o'ear~ 
2 times within past two years 

L+3~<aw~ing1fst'f\!;ol!Y£ar§:' 
4 times within past two years 

, "liIIi~ ~ltiUrLP~t~)'e1l!:s 
6 times within past two years 

Uti!fe~it!ffn ~t ~Q y~ar~ 
8 times within past two years 

ik9'mn.w~iU1l'as!ii)vd.Je~. .~ 
10 times within past two years 

. "!!!f .. (~eSl\lii1llW ~ ~o~ar~ 
12 times within past two years 

4!IJj 3~l~J!jl"~i'hPflsliu!sw'l\)'ellii1 " 
14 times within past two years 

I "lIII'\iIiii ~th'tp~~yliil.r~ 

-~-

Other - more than 15 times within past two years 

Total 

'fiot4/;N. 

* Totals may not equal 100% due to rounding. 

Social Research LaboratOl:V, Northern Arizona University 

Natiol1al'ti, 
46% 

12% 

5% 

3% 

1% 

3% 

1% 

3% 

100% 

~ort ~. , 
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NCR NER SER MWR IMR PWR AKR 

Visited one time within past 
7% 7% 11% 14% 16% 12% 10% two years 

fjti!lte§lll;)'itIl'l'ftPapo~~. 
3 times within past two years 5% 9% 6% 8% 8% 6% 8% 

5 times within past two years 7% 3% 4% 4% 4% 4% 4% 

'" Jif111ii'\lli'Ili~~tlYo~~~ 
7 times within past two years 2% 1% 1% 1% 

:rlll!)~illfl'i p'!rS.~y~S.f 
9 times within past two years 

101l!l~!!ii~it:~Yl!rgN 
11 times within past two years 1% 

~)jgi~s~itIl'l'ft 
13 times within past two years 

15 times within past two years 4% 2% 1% 1% 1% 2% 

• '~h~-:IlM'jt1l'JK .. 
• ill'n,'MIls, w9\Ye s_ 

Don't know 1% 3% 1% 2% 2% 1% 2% 

,.'ror#·~ 
TotalN N=505 N=481 N=496 N=505 N=520 N=538 N=508 

* Totals may not equal 100% due to rounding. 
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2) Have you ever, in your lifetime, visited a national park, historic or cultural site, 
monument, or other unit managed by the National Park Service? 
[Question asked only of respondents who had not visited within the past 2 years} 

Table 2.1 (Non-visitor, national data) 
l, ~~., Nitillnal~. 
Yes 68% 

Don't know 6% 

TotalN N=1671 

Table 2.2 (Non-visitor, re~ional data) 

'?~S RE%ION~", <: 

NCR NER SER MWR IMR PWR 
'""8~1'Q;J "7r~ 

No 13% 22% 36% 32% 22% 24% 

Total 100% 100% 100% 100% 100% 100% 

ivd,761 i- N;d;l'[L, 

2a) The following tables provide a comparison of all three respondent levels: 
(1) Has visited within last two years and able to name unit accurately 
(2) Has visited in lifetime but has not visited in last two years 

(or unable to accurately name a NPS unit) 
(3) Has not visited a NPS unit in lifetime 

Table ~il (General{UbIiC, national 

Visited within last 2 years and can name a NPS unit accurately (Visitor survey) 

"Vis_v.;i:ITIll!lifetim'e~J?tn5't in . 
Vlslte1l'r(1Von-viSlfQJ; survey).:,. 

Has never visited a NPS unit in lifetime (Non-visitor survey) 

32% 

15% .,.., •. \/ .. '~ 

AKR 

28% 

100% 

N.~6 

Total N N=3506 

Visited w/in lifetime but not w/in 
last 2 years or unable to name NPS 
unit visited (Non-visitor) 

,~~jtedNPS 1 . 

'(1VoirTJliszlm) " 
Total 

~!rotii{lY 

NCR 

32% 

100% 

* Totals may not equal 100% due to rounding. 

NER 

54% 

100% 

481~ 

Social Research Laboratory, Northern Arizona University 

SER 

52% 

100% 

4~ 

MWR 

56% 

100% 

IMR 

49% 

100% 

~"".510~ 

PWR 

50% 

100% 

N~3~ 

AKR 

37% 

100% 

M/fs08 
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National Park Service, Comprehensive Survey of the American Public 

3) Please tell me what first comes to mind when you hear the words "National Park 
System." [Open-ended question; recoded into discrete categories} [All respondents} 

Beauty, nature, flora, fauna 

NalJl!'±!'a' s]J~'?i~rpair1vjit 
National heritage, landmarks, tradition, parks, units 

Government, bureaucracy, management by federal government 

Vacation, friends, family, time away, fun 

Smokey the Bear, Yogi Bear, park hats 

Traffic, congestion, crowds 

Buildings, structures, architecture 

Don't know, c,an't answer 

TotalN 

Beauty, nature, flora, fauna 

Government, bureaucracy, management by federal government 
'~'~~e, pfVect{ol1,.erve,~;:'? 

Vacation, friends, family, time away, fun 

Smokey the Bear, Yogi Bear, park hats 

Sereni~pea~ qum!" ,Ii 
Traffic, congestion, crowds 

2I1fgil!g, ·cleIor.mron:cwo~d,cu.\¥XIlI""'" 
Buildings, structures, architecture 

!i!1Cos~~.t~sttj;~n:; , 
Don't know, can't answer 

,"-'{of'!l. 
Total N 

* Totals may 110t equal 100% due to rounding. 

.. ~n'Lili! 
29% 

14% 

7% 

4% 

3% 

1% 

34% 

12% 

7% 

4% 

4% 

1% 

1% 

N~ 1108 

27% 

15% 

7% 

IIIIIIIr 
4% 

3% 

1% 

1% 

N~2331 
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3.3 (General Ilublic, regional data) 

" 
.~. 

~W;~Gi~S"iii:.£; 
NCR NER SER MWR IMR PWR AKR 

~~y) ri~~:111:?!a~un~~. if4o/g f!3~* 2\l?ffiy. 
Named a specific park 21% 24% 17% 26% 20% 20% 12% 

~ati()nalheritage,'T'a'U~s", 
:', ''aditioJl~m~rk~~,ii§ "'L <,':: :'>*, 

Recreation 7% 6% 8% 7% 8% 8% 9% 

'*G~t&t1fllient?"bUl~~CraCY" '~ 
l,;anaglllllent\ll:icJeder~yernl1lent 

Care, protection, preserves 9% 6% 6% 7% 7% 7% 9% 

. "Vl(lc~1ign, frfenctS~m\lY, 
~fu~', "'j,~ , '.' .,. 

No images, nothing, no ideas 4% 6% 8% 3% 1% 4% 2% 

1 

Serenity, peace, quiet 4% 2% 2% 1% 1% 1% 

~c, ~g~stion, 
Logging, deforestation, wood-cutting 1% 

Wiulldinru>, s~ur~§,*~r~tech.if~; 
Costs, fees, tourist traps 2% 

~o~ow~an?~w'L. 
Total 100% 100% 100% 100% 100% 100% 100% 

f\f=. ~ N''= 4' Jlfii.50t" \ ,"" N~5iT J JV1f!490.;m 

* Totals may not equal 100% due to rounding. 
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4) There are several reasons why people do not visit units of the National Park System. [If 
never visited a NPS unit...] Please tell me why you have NEVER visited a unit of the 
National Park System. [Select all that apply} [Non-visitor in lifetime} 

Table 4.1 (Non-visitor, national 
.... ,1ft' 

Distance: It's too far to travel 

FI.uue: 
Lackof information 

Lack ofintetest; I'm not interested in visiting NPS 

oc~~f>il,s" a!ej6~si~~ 
Safety: Units are unsafe or dangerous 

.~I~:"l'Initsii!re~p'icJppetr;~cc~~ 
I don't feel welcome there 

Don't know 

Total N 

Inaccessible: Units aren't 
2% 

handicapped accessible 

~I.d_~~me 
Other 21% 

Total 100% 

~'N~'13 

* Totals may not equal 100% due to rounding. 

7% 

19% 

100% 

5% 

13% 

j),% 

100% 

.onaC 
39% 

17% 

10% 

5% 

1% 

11% 

l110% 
N=1656 

3% 

17% 

100% 

• 

2% 4% 

14% 20% 

100% 100% 

5% 

23% 

100% 
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4a) [IInot visited NPS unit within past two years .. .} There are several reasons why 
people do not visit units of the National Park System more often. Please tell me 
why you have not visited a unit of the National Park System within the last two 
years. [Select all that apply] [Non-visitor within last two years! 

Table 4a.l (Recent non-visitor, national data) 
,*7 " -~·,v 

Time: I'm too busy 

~tal"ie'f;t:S~oo\i<Jl'IQ lnlVel-illv. 

Lack afinterest; I'm not interested in visiting NPS 

;;:()v~1l!l i%!:>s~oni§il\ug~l;<; il1Q~ens.k:e .. 
Lack of information 

~ 01llrcr&w£l1i'd,t!"cio 'lrign"\peQul"" 
Too old, too tired, health problems 

'1ID_- .~. ". '"" 7<' .~ ?!Ilk . 
. "l!:l1tJ:!!nc<\J"ee§i9r''cIOo•el<p'lllsi v!lif 

Safety: Units are unsafe or dangerous 

~n~ce~i~ U\litsiJ,!fer;:'t h1l!tli(;ir1p~!a~i~l~ £Il 
I don't feel welcome there 

LI!fC~,j[ !'!!l!1Silorl'itJio~no""ealJ1 i6'!1ftc~ u'll!t­

Too loud, noisy 

~s~/!lrl!jmva~aT',,", .. 
Not in my language 

Loose, llilleashed dogs 

Don't know 

T.!!lfI!fI 
Total N 

* Totals may not equal 100% due to rounding. 

Socia! Research Laboratory, Northern Arizona University 

£IlN"lltiJll'al 
36% 

10% 

7% 

5% 

3% 

1% 

J% 

3% 

N=873 
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data) 
s,~ ~Q'lijJ:$P . .•. ~~ .... ~. . ..... 

NCR NER SER MWR IMR PWR AKR 

Distance: It's too far to travel 15% 28% 32% 24% 25% 13% 37% 

Overcrowded, too. many. people 3% 

ilT_.tcmirJ!r,~i!I!iipr~IW~. 
Entrance fees are too expensive 2% 5% 2% 4% 4% 5% 4% 

1l.1Y:uiit~eJ!'l§iifclfC:Jsitg#u" 
Inaccessible: Units aren't handicapped 1% 8% 4% 2% 2% 1% 1% 
accessible 

Lack of transportation, no means to 4% 3% 1% 1% 4% 
get to unit 

Insects, wild animals 3% 3% 1% 1% 2% 3% 

Weather 1% 

1Il0sb u!Ue~e.\!lo~ " ,,'2iZ!J: ,"" ' , 

Other 7% 4% 13% 22% 29% 30% 19% 

Total 100% 100% 100% 100% 100% 100% 100% 

* Totals may not equal 100% due to rounding. 
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5) Please consider all your experiences to date with National Park System units, including 
national parks, historic or cultural sites, or monuments. Using a lO-point scale on which 
"1" means "very dissatisfied" and" 10" means "very satisfied," how satisfied are you with 
the National Park System? [Visitors only] 

Table 5.1 (Recent visitor, national data) 
.1N'tional 

1. Very dissatisfied 2% 

3. 

5. 

7. 
,,8. 
9. 

'l'0.Jvery sati,;tiec~ji, 
Don't know 

'ifilLtal 

TotalN 

3% 

12% 

20% 

2% 

IPQ% 
N~l124 

~SR~S 
NCR NER SER MWR 

I~ 

2. 1% 1% 

4. 1% 

6. 3% 7% 5% 3% . 
7. I 10~ • '12'% 
8. 31% 34% 27% 37% 

10. Very satisfied 29% 24% 25% 

~~n't 

Total 100% 100% 100% 100% 
N~ 130~' 

* Totals may not equal 100% due to rounding. 

Social Research LaborutOlY, Northern Arizona University 

IMR PWR AKR 

1% 

1% 

2% 1% 1% 

5% 8% 8% 

33% 28% 

17% 17% 18% 

100% 100% 100% 

N~~ N,;,;Z08. N~ 
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6) How likely are you to visit any National Park System unit within the next 12 months -
very likely, somewhat likely, not very likely, or not at all likely? [All respondents] 

Table 6.1 (General public, national data) 

JiJiul', )]lNali';~ilj" 
Very likely 

Not very likely 

Don'tkoow 
. Totaff1YllC· 

TotalN 

33% 

19% 

2% 

.100% 
N~ 3505 

~:ec'mt visitor/non-visitor, national data) 
,rYisitirr IIiBlln-'Ci.!/l!r 

Very likely 

"Somew1l!!'flikely 

Don't know 

TotalN 

r'~~'~ 

. Very 

Somewhat likely 

~J:'lot very li~f 

Total 
ITCfljiJ1atNF · 

61% 20% 

9% 

1% 

N~1123 

NCR 

18% 

100% 

jW~j§JJ5 

24% 

2% 

N~2380 

NER 

25% 

100% 

* Totals may not equal 100% due to rounding. 
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SER 

26% 

100% 

MWR 

25% 

100% 

IMR PWR 

25% 

100% 100% 
! • .N~­

uF ,,,;7BlIfiiI! 

AKR 

21% 

100% 
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7) Now I would like to ask you a series of questions about your last visit to a National Park 
System unit. For you, this was a visit to (insert unit name from previous question). 
Thinking about your last visit there, what was your MAIN reason for visiting? 
[Interviewer: Do not read list; select/probe for only main one.] ['Other' responses have 
been recoded into discrete categories] [Visitors only] 

Table 7.1 (Recent visitor, national data) 
s' ,- dwe 

hlf 

Go sightseeing 

ti;{l£c~1ionll1iith~eS'fs,J:@nilijtcomJlitly,~el1itivSl§ 
View exhibits, park information, educational sites 

'G9Ifa~mkjng· 
Go just because it's there, proximity 

.mrung!£ 
Visit to a cultural or historical site 

. Play sJ~h¥ecrea)Ion~er6fs!" ~rk {lQg 

Go fishing 

!'Vi~ng'Yli@li~ 
Go picnicking 

Aellila.±l:U'fu.llstr~iol1'orm\'rf9'!'fua~ 
Go swimming 

f Sp.iri./r.\!!Or~iv~vis1!'l"" 
Go rock climbing 

"R'l!Ife<!'\Yo~c;.l!fce!jo'1lY'o~ 
Go overnight backpacking 

~tYl'e Jlli:'&tlarrb!llg!£ 
Nature study and bird watching 

T1:ke~aflfer::red,mte~ti~'bi§:1:0Jj~ tfllif 
Take a ranger-led interpretive nature tour 

fYG ·/II?"d~ ,_ 
,;.'llo, JOu_ 
Go mountain bike riding 

,g'\'h~ll.l!fc~diJlgl 
New Year's 2000 celebration 

Other/none of the above 

Q.<fh ;:i:tk~ 
Total 

flfot4FN" 

* Totals may not equal] 00% due to rounding. 

~ati91!i1 
40% 

6% 

5% 

2% 

1% 

1% 

1% 

1% 

1% 

100% 

·~lIf,Z. 
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National Park Service, Comprehensive Survey of the American Public 

:.JlK",:ent vlslIor, regional data) 

.- r"".jfS~i'W~' 
NCR NER SER -MWR 

- W,"",· ."" _ilL ~,_.~'Io'''' 'IIi'4!III!!il' I fu _,$V.' ,0l!11Iit';;i!;2" 
Vacatfon with guests, family, 
cornpany, r~latives 

Go day. hiking 

~st~c~elfs.&!Lle.rllr~i~il0l! 
Visit to a cultural or historical site 

Go fishing 

Go picnicking 

Go swin1l11ing 
~ 

Go rock climbing 

~~l!!!\I~_ ,lilt 
Go overnight backpacking 

!.N'!lurtPit~g~ll\llg • 
Nature study and bird watching 

a;'llj"ik! 
1liIi!1'l1ll!:_ 

Take a ranger-led interpretive nature 
tour 

Go mountain bike riding 

Camping 

M .• ~2j)~lQ£<;jmati~ 
Volunteering 

fik~e.4iLe1!tth~b~ 
Don't know 

.liItMuJ_ -TotalN 

8% 

9% 

5% 

9% 

1% 

1% 

1% 

1% 

a 

• ill ~ OW 
N=326 

* Totals may not equal 100% due to rounding. 

13% 22% 17% 

5% 3% 6%. 

3% 8% 2% 

4% 2% 2% 

2% 1% 1% 

1% 2% 

1% 1% 

1% 2% 

1% 

1% 

4% 3% 2% 

1% 1% 1% 
.O~t • ',W !jjaj" 10/Jiffi .... ; 00. 

N=154 N=130 N=132 

IMR PWR AKR 

14% 15% 11% 

6% 8% 7% 

'5% 5% 3% 

2% 1% 5% 

1% 

1% 1% 

2% 1% 

1% 1% 

1% 1% 

10% 7% 9% 

2% 1% 
,J OiJiJ""IYl!f],07JPl! 

N=205 N=208 N=261 

18 Social Research Laboratory, Northern Arizona University 



National Park Service, Comprehensive Survey of the American Public 

8) On your last visit to (insert unit name[rom previous question) did you participate in any 
ofthe following? [Interviewer: Read each response from the list. Respondent can answer 
more than one.] [,Other· responses have been recoded into discrete categories} 
[Visitors only] 

Table 8.1 (Recent vi.itnr. national 

~ 
Go sightseeing 

G6idayh~ 
Go picnicking 

I Cam1lliLNatio~k;S~N'ite~pgrolfud 
Attend a demonstration or performance 

fiir ak~# a ~~ge"f!1~r;b!ltprP'l:_his~9ric~ 
Take a ranger-led interpretive nature tour 

Q<Lovern~ckPjickiJjgz; •. 
Other/none of the above 

;Dbn~ .. 
Total 

T~V!Jg 

* Totals may not equal 100% due to rounding. 

Social Research LaboratOlY, Northern Arizona University 

"~ W"'J'V "'AS' .. ,;: Nalton!l!~ 
84% 

41% 

20% 

12% 

6% 

100% 

N ~'1iJjj£. 
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National Park Service, Comprehensive Survey of the American Public 

9) Please estimate the amount of money you and your group spent on your last visit to 
(insert unit name). If your visit was part of a larger trip, only include expenses for getting 
to and from (insert unit name) and expenses paid while inside the unit itself. Include all 
cash and credit expenditures. [Interviewer: Ask respondent to estimate the dollar amount 
for each category.] [Visitors only} 

,G~hd 
Lodging 553 

Clothes, gifts and souvenirs 621 

$150.00 

$50.00 

Range 

$0 - $5,000 

$jooIL 
$0 - $3,000 

~o~1 
Median $$ NCR NER SER MWR IMR PWR AKR 
AmountsSpent 

Lodging $200.00 $200.00 $150.00 $200.00 $80.00 $75.00 

1IIIj'1!:o0 

Clothes, gifts and souvenirs $30.00 $50.00 $50.00 $50.00 $36.00 $50.00 $50.00 

* Totals may not equal 100% due to rounding. 
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-----------_._--- -- ---- ---

National Park Service, Comprehensive Survey of the American Public 

10) During your last visit to (insert unit name), did you stay overnight? [If 'Yes ' .. .) Did you 
stay within the unit itself or within a neighboring community? [If within a neighboring 
community .. .) Where in the neighboring community did you stay? [Visitors only] 

;le 10.1 (Recent visitor,nationa.~1 =-;'07L~. 

No - did not stay overnight 

~es~t;;Y~d\\lWhiffitnil 
Yes - stayed within neighboring community/with friends or family 

~ -'~yRvii~h <cdm1iilm;lYIh6ti!L~ote)~or}il1l~ 
Yes - stayed within community/campground 

'l'Ye~tab'~d wjJhi~col:ilml!\l:jtyl!5'iDe~ 
Yes - stayed at own property, home, cabin, condo 

lQ\ln 't1tlo"l0ori'l r~1wllJ!l)~r 
Total _. -,,,-lllotat<J.v· ,. 

Table 10.2 (Recent visitor, regional data) 
.~. ,.... ...~s.~~Q~ 

NCR NER SER 

f "'!!l;[ '. S a~+o~rnl - t c_ 

Yes - stayed within unit 4% 11% 20% 

~ Ye~S.d:WithTI1 ri;jh1\lll1i~ 
11£9 fIllLyAlth~!l·. or tlLm\.~. 

Yes - stayed within community/hotel, 
7% 26% 25% 

motel, or inn 

Yes - stayed within community/other 

Don't know/don't remember 2% 2% 

tf,!t!r_ ,J7JfJ%~ Toovr;:r, 
TotalN N=326 N=156 N=130 

* Totals may not equal 100% due to rounding. 

Social Research Laboratory, Northern Arizona University 

¥1fioll~ 
32% 

13% 

8% 

3% 
->9/ _ -
L4&& 

100% 
.0f7!Jv =:.JJ.!'ii 

MWR IMR 

16% 20% 

31% 19% 

2% 

)."'2 711JFqo'if1l, 1 

N= 131 N=205 

AKR 

31% 23% 

21% 17% 

1% 2% 

2% 1% 

. II!.tnr,l1. 
N=208 N=261 
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---- - ---------

National Park Service, Comprehensive Survey of the American Public 

11) Still thinking about your last visit to (insert unit name), please tell me if you used any of 
the following infonnation sources to plan your visit before you arrived, if you used the 
infonnation sources during your visit, or both before and during your visit. What about. .. 
[Visitors only] 

Ila) Chamber of Commerce or tourism bureaus? 

Table !la.! (Recentvisitor, national data) 
'.·'0~'P •• y¥P'J~r N-itiijllLl?" ~ "_,,", ,.,,~ J 'f,:" _" __ ~ __ Y!~'k~_ 

Before arriving 12% 

Both 3% 

Don'{'know 2% 

TotalN 

NCR NER 

2% 

Didn't use 77% 
,'1fT 

Total 100% 100% 

SER 

3% 

82% 

100% 

* Totals may not equal I 00% due to rounding. 

22 

MWR IMR PWR AKR 

5% 2% 3% 2% 

88% 85% 88% 

100% 100% 100% 100% 

" "iJiSiJI ~ " ?1ft"'" 
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------- -- -- -

National Park Service, Comprehensive Survey of the American Public 

11 b) What about NPS employees or volunteers? 

Table !Ib.! (Recent visitor, national data) 
'!is"' ,~~!!oital ~ ~ .. '" 

Before alTiving 

Both 

! l!ili'Ql\.'tIs~ 
Don't know 

'TfM;l(~ 
TotalN 

3% 

6% 

3% 
YFfo(Jlfi ,. 
N~ 1125 

Table Ilh.2 (Recent visitor, regional data) 
.'!!ti '\.. 'LN:!!~~RlE~I<:lNS 

NCR NER SER 

,1fWQ!'e ali/ii'.lIDg"" 
During visit 20% 32% 23% 

"Ilso\ll 
Didn't use 72% 58% 68% 

Total 100% 100% 100% 

.'PJjtafllJ'! l~;:;~2'5i 78011 

11 c) What about NPS website? 

Table J Ic.1 (Recent visitor, national data) 
•• ~ .• ~}ti~n'!l",'lI!!! 

Before arriving 

~~g~slli 
Both 

~l\"!'''s'' 
Don't know 

lYdia. 
TotalN 

17% 

1% 

·iZit'li 
3% 

,~W,lOOI:P' 
N~ 1121 

Table llc.2 (Recent visitor, regional data) 

MWR 

25% 

60% 

100% 

~. " \l1fIN~MQIl!>~S~ 
NER SER MWR 

, Il:~Q!'e ~illiii~ 2Q%" 
During visit 1% 1% 2% 

'!:BQ!h ., 
Didn't use 89% 87% 86% 70% 

sD1In'tiik'1fiolT 
Total 100% 100% 100% 100% 

i+lil!]'i1['i£ NF~6: l54~. 'IN ~1jO .. ltth13~ 

* Totals may not equal 100% due to rounding 

Social Research LaboratOlY, Northern Arizona University 

IMR PWR AKR 

21% 

66% 

100% 100% 100% 

i;5j;'. 

IMR PWR 

_~4'l{i; th 
1% 

81% 69% 87% 

100% 100% 100% 

: %.~'£2()1;fit.~~ 'Pl. " ' Y!N1b4z5~ , 
---" - ,,*? 
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National Park Service, Comprehensive Survey of the American Public 

11 d) What about other websites? 

Table IId.I (Recent visitor, national data) 
'!& ,r r~'!liOJl¥t#-

Before arriving 16% 

Both 1% 

Don't know 2% 

TotalN N= 1121 

During visit 1% 

Didn't use 90% 77% 

Total 100% 100% 

TPllu NJII -' 'JPjI3~. 

11 e) What about road signs? 

Table 1le.l (Recent visitor, national data) 
, ;r I' I .~!i!tn#; 

Before arriving 15% 

Both 

#jJ:l.rr~~ 
Don~tknow 

TotalN 

Table 11e.2 

26% 

2% 

100m 
N=1125 

(Recent visitor, regional data) 

86% 

100% 

2% 

77% 

100% 

I .1·Y"·~di'I~ ' •.... Q'''~' .. .0 .... 
NCR NER SER MWR 

l~f.l'llieNr.nl" 
During visit 26% 25% 29% 21% 

Didn't use 48% 38% 41% 29% 

Total 100% 100% 100% 100% 

',Jifi..F!t# A ~fJJE "~iJl31l1 

* Totals may 110t equal 100% due to rounding 

1% 

90% 75% 88% 

100% 100% 100% 

'?,.cJ'UJ ,I'~='foJ1l _w-· ",,"0 

IMR PWR AKR 

27% 25% 24% 

26% 28% 40% 

100% 100% 100% ".,," ,,} ~ , 
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National Park Service, Comprehensive Survey of the American Public 

II f) What about radio, cable or TV? 

Table 1 If. 1 (Recent visitor, national data) 
~" .atr~!!il 

Before arriving 

t~uring ~,~1t 
Both 

Didl!rt;llse 
Don't know 

.ToJal 
TotalN 

Table llf.2 (Recent visitor, 

6% 

3% 

3% 

81~o 
2% 

data) 
.~" ''''>ft, :,{ 

':~;f 

N~EGI9~S 
NCR NER SER 

Beiore 

During visit 3% 4% 

Didn't use 86% 85% 

Totul 100% 100% 100% 

l'i;:,3 1 6 Y:l 

IIg) What about friends or relatives? 

Table llg.l (Recent visitor, national data) 
'<77:':' ~NatIoWiI \_ 

Before arriving 

Both 

i Did~ft use 
Don't know 

TotalN 

21% 
n~6% 

20% 

1% 

N= 1119 

re~,ional data) 

MWR 

6% 

3% 

84% 

100% 
N'~1~ 

Table 11g.2 (Recent 
::r;',j0<;r ''It 

i ~NPSRKGJOI,s 

•. Before~~l1g 
During visit 

Ii3Jih 
Didn't use 

Do'fi"i 'knQ1Y", 

Total 

NCR 

7% 

59% 

100% 

''N';;,3l6cl 

NER SER 

5% 10% 

54% 59% 

1% 

100% 100% 

* Totals may not equal 100% due to rounding. 

Social Research LaboratOJY. Northern Arizona Unil1ersity 

MWR 

6% 

46% . 
J~" 

100% 

IMR 

2% 

l~", 
89% 

'"~'3% 

100% 

IMR 

54% 

100% 

~7f¢Q(j 

PWR 

4% 

,~, 
84% 

3% 

100% 

PWR 

49% 

100% 

.N = lolll 

AKR 

2% 

2% 

91% 

100% 

AKR 

60% 

100% 

Nf:IJ61l 

25 



National Park Service, Comprehensive Survey of the American Public 

llh) What about guidebooks? 

Table IIh.1 (Recent visitor, national data) 
,,' '."'. :. 

~ N a!'!'!!Ial pili.i1> 
Before arriving 8% 

Both 24% 

Don't know 2% 

'I/Ilfotalr •• I~ 
TotalN 

NCR NER SER MWR 

During visit 8% 15% 14% 17% 

32'l/oc:.l .. 

Didn't use 73% 45% 58% 42% 

2% 

Total 100% 100% 100% 100% 

jot!!l"" ~15:r N,,:JJI!;,l 

11 i) What about magazines or newspapers? 

lli.l (Recent visitor, national data) 

Before arriving 

Both 

i;IZidrr'tus'lli\. 

Don't know 

JliLoiaT 
TotalN 

!',F":"" 
~, ~'l'"'1ational~~~~,~,~ 

11% 

6% 

2% - I 
N~ IIl1 

Table lIi.2 (Recent visitor, data) 

i NPS REG!{lNslII. 
NCR NER SER MWR 

iZr1f~lq!a~~ 10% iO%'~ 

During visit 6% 3% 

"~()th 

Didn't use 83% 74% 76% 79% 

Total 100% 100% 100% 100% 

~~6 
.~' Z" ... ;-15'4~1 

* Totals may not equal 100% due to rounding 

IMR PWR AKR 

21% 

53% 50% 62% 

100% 100% 100% 

21iiJJCs ,sd)\ "iIi!iJi7;1 

IMR PWR AKR 

5% 6% \3% 

81% 75% 80% -100% 100% 100% 
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National Park Service, Comprehensive Survey of the American Public 

Ilj) What about travel agents? 

Table Up (Recent visitor, national data) 
~~ , '\%'NaTion\l" 

Before arriving 

~~1!"j§~. 
Both 

Don't know 

Total N 

6% 

1% 

9~/o 
1% 

lI,p(ffrta 

N= 1121 

Table IIj.2 (Recent visitor, regional data) 

~Pil'BE:9f(l)NS~. 
NCR NER SER MWR 

. II!!fo~~ng&. 9"" 
During visit 1% 1% 

Didn't use 97% 89% 90% 89% 

~~k:&; ""0. " "Qw"".c I 
Total 100% 100% 100% 100% 

LT/Jfal~ '.~. ~2~F~5'4, ~.o&.J !!£fV ~3~ 

II k) What about local tour operators? 

Table llk.! (Recent visitor, national data) 
I( ~tlWbal"~ 

Before arriving 3% 

tl&!!1!I'g 1.j§~ i. 
Both 1% 

!~dlJ'+tU1!e-
Don't know 1% 

WiI.07'!1 ' • ltJilw/o 
TatalN N= 1121 

Table IIk.2 (Recent visitor, regional data) 

" .. =~~Il!J~~~ 
NCR NER SER MWR 

"j3efo~ Iri'Ci!!glL 41' ,i\&o/\i0 • During visit 3% 12% 8% 

)3't!l! 
Didn't use 93% 82% 88% 89% 

15on'Ikt?'<w 'II. 

Total 100% 100% 100% 100% 

TfIIIIIl! " ="'!i2fi' ~-""" iiIN ~"1f5" Nf'*~Jii: ,",N~3lJ!J;j 

* Totals may not equal 100% due to rounding. 

Social Research Laboratory, Northern Arizona University 

IMR PWR AKR 

96% 94% 95% 

" 100% 100% 100% 

~6 ! 1IJI/l~08"? ~1iiIJ$~ 
k . 12\i .'&.J%C • 

IMR PWR 

6% 5% 10% 

91% 83% 

100% 100% 100% 

~~2(j~ 2g81Jii '258 
k, ,dfu 
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National Park Service, Comprehensive Survey of the American Public 

1l\) What about anything else? 

!~a!:l~~ (Kece.nti~~~fl:~'~ 
Before arriving 6% 

Both 3% 

Don't know 2% 

liliiiJllf '%Iff'! A 

TotalN N= 1123 

NCR NER SER MWR IMR PWR AKR 
~WoP~il\'g 

During visit 1% 4% 1% 2% 3% 3% 3% 

Didn't use 94% 85% 92% 87% 83% 82% 86% 

Total 100% 100% 100% 100% 100% 100% 100% 

";NlilJ 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

12) Thinking still of your last visit to (insert unit name), did you have to pay a daily or 
weekly entrance fee or purchase an annual or lifetime pass? [If 'No' ... J Did you purchase 
a pass at an earlier time? /Visitors only] 

Table 12.1 (Recent visitor, n.tion.1 d.t.) 
"" '1W' '''4i0' 
',liz 

Yes, I paid a daily or weekly entrance fee 

Y.Iii::LPlitdlf'lr ;m;mn'l!\ll "!l& 1ifuiilt~ pas~ 
No 

~o:;Jll'Idllror¢AP~s'!rt all e'!l:lietJii@ 

Don't know 

i'IiJ},taj. 

TotalN 

Table 12.2 (Recent visitor, regional data) ., " ' . 

"\"sitlp~d lIda~ o.Lw~e~ ~)!!l'lilce:fe~ is 

Yes, I paid for an annual or lifetime pass 

.. 1!i!'1f! 
No, I paid for a pass at an earlier time 

. ~',Iilsriliw' 

~Nliio.!!.1i, .. 
51% 

31% 

7% 

'il100fffi= 
N=l112 

1% 1% 1% 1% 4% 3% 

AKR 

," :il;;4%;' 

1% 

Total 100% 100% 100% 100% 100% 100% 100% 

'WV'63?I"'Nfii,1,iJII Nfii,-'30. %~.=t).3.~ ;U~~ N'£i='iPJml" , r#t""T'1R.l;' 

12a) Can you remember the amount that you paid? 

Table 12a.l (Recent visitor, national data) 
7VWi.. '1f!'iI''l'! •. ,.,1 .lI1'~m;na.1. 

Yes 59% 

I J:llI!h'\iJIDO}Y/~ 'il~~,!Illi~f'! 
Total 

~s 

100% 

"III!i.1T~"§'69_ 

(Recent visitor, regional data) 

i};.e. 11k. l'l 'II! .. ' 
NCR NER 

!·fII76i ~ 
Don't know/don't remember 24% 36% 30% 56% 

'fI1rllfaJ. 
Total N 

. ft 1109%. 1!i!10{}f%_ .101i%:...·, 7lqo~ 
N=~ N=@ N=" N=n 

* Totals may not equal 100% due to rounding. 
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IMR PWR 

6'101_ • 
AKR 

~9<!!k 
35% 41% 42% 

1Jlod'fJofl; '" "1oiJ%" wJili.l'lJ.(J~"· 
N= 108 N= 120 N= II3 
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------ - ---- -------------------

National Park Service, Comprehensive Survey of the American Public 

12b) Approximately how much money did you pay for a daily/weekly entrance fee? 
[Only respondents who said 'yes' to daily/weekly fee] 

Table 12b.l (Recent visitor, national data) 

f'Hajj~1Allt~dti~!li!:llllFcJ~ 
Daily/Weekly Fee $10.00 312 

:I~'!!l'Im'e,iITiitl'Pa~s~ 

Table 12b.2 (Recent visitor, regional 

- CP TfOI'P ." " 111.4 '" . 
Median Amount Paid for Entrance Fee NCR NER SER MWR IMR PWR 

'$!~l 
Annual/Lifetime Pass $25.00 $25.00 $20.00 $27.00 $37.00 $14.00 

AKR 

$11.00 

12c) Do you think the cost of this daily/weekly entrance fee was too much, too little, or 
just about the right amount? 

U~(:ellt visitor, national data) 
~;'Il'I)'lIiI" 

11% Too much 

Just about right 80% 

Total 100% 

visitor, regional data) 

., 'JWIIII~~j)~C:;' IT; 

NCR NER SER MWR IMR PWR AKR 

Too little 3% 9% 2% 10% 6% 5% 2% 

~s.ciit tiiI.~ . 
Don't know 3% 5% 3% 3% 

,:r21fl11ll ffol!! iii 
TotalN N=50 N=40 N=40 N=32 N=71 N=71 N=66 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

12d) Did you pay for an annual or lifetime pass? 

Table 12d.l (Recent visitor, national data) 
• dIIIi ~ II, " ~at~naJ: 

Yes 

.Qo!!lIklfo'Y1ao~t r6lf1e!lfjcrfll! ' 

Total 

60% 

fliO% ,~~,M' 

100.% 

:lv~12S 

Table 12d.2 (Recent visitor, regional data) 
""'"',dIIIi' lfr' .. 3.r , ... fIi!!Y' , " .\, INP'SiitE~ro~s 

NCR NER SER 

Don't know/don't remember 39% 20% 40% 

ffIIfOltIiL 'flljo(!jf. 
TotalN N=14 N=12 N=l1 

MWR IMR PWR AKR 
~6~~ 

36% 37% 52% 31% 

1.14,0%'" .lIfJIj-. lIfJIj '!:II i 

N=10 N=35 N=34 N=20 

12e) Did you think that the annual or lifetime pass fee was too much, too little, or just 
the right amount? {Only respondents who stated 'yes' to annualllij'etime pass] 

Table 12e.l (Recent visitor, national data) 
.,. .,._ '7 ,. 

, , ' ~"'Iay&naJ0t' 

Too much 

Just about right 

Total 
l,i/ipt!lfJlv 

4% 

79% 

10.0.% 

visitor, regional data) 

.II"::~~~~I~~~ 
NCR NER SER 

Too little 32% 
Jli~b.tdM,r 

Don't know 

,.fo# ' rilIJqrr: F::JOw;., 
TotalN N=9 N=lo. N=7 

* Totals may not equal 100% due to rounding, 

Social Research Laboratmy, Northern Ar;zona University 

MWR IMR PWR AKR 

12% 44% 8% 

3% 8% 

;"O.oTt "0. • . (,iJoMl 
"'. '," IfJO%I' 

N=6 N=22 N=15 N=14 
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National Park Service, Comprehensive Survey of the American Public 

13) Different National Park System units use different methods for collecting entrance fee 
money. Thinking again of your last visit, do you think the entrance fees were very easy to 
pay, somewhat easy to pay, somewhat difficult to pay, or very difficult to pay? 

Table,13.! (Recent visitor, national data) 

~.,:!!.. :!!._~~l'~'~' 
Very easy 71% 

Somewhat difficult 3% 

Don't know/don't remember 6% 

;ip1flll. 
TotalN N= 724 

.Nij~ ~(!!!tO~"\.' 
NCR NER SER MWR IMR PWR AKR 

Somewhat easy 19% 17% 14% 19% 16% 21% 

.nr3til::h1li!ll1i, ' .. 
Very difficult 1% 1% 1% 1% 1% 

~O!l!i.~~~~m~. 
Total 100% 100% 100% 10(j% 100% 100% 100% 

.~~~ ~=~.: 

14) On your last visit to (insert unit name), did you pay additional fees to the National Park 
Service after you were inside the unit? 

Table 14.1 (Recent visitor, national data) 
~.m ~aiw.n~ 

Yes !1% 

Maybe/don't know 5% 

TotalN N=1l23 

Table 14.2 (Recent visitor, regional data) 

" ",,"\. ~,.ii.E\t~.,. 

No 

:l!'!a~~~'~~ 
Total 

NCR NER 

89% 

100% 

3~ 

86% 

100% 

* Totals may not equal 100% due to rounding. 

32 

SER MWR IMR PWR AKR 

87% 83% 85% 82% 85% 

100% 100% 100% 100% 100% 

'1110 L) 
,"'c' .~d!f2iJ!4 
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--------- - --- -- - - ------

National Park Service, Comprehensive Survey of the American Public 

14a) Which services did you pay additional fees for? [Open-ended; check all that 
apply} 

Table 14a.1 (Recent visitor, national data) 
--JJlIC' 'Ii '_ II 
A-~A_ ,, ____ ~ 

Camping site, fees 

. Illterplit~ t@~e~ 
Boating fees 

~~~grte~ 
Backcountry permit fees 

,Q!he~ 
Don't know 

J'iJjgl 
TotalN 

visitor, regional data) 
~,. .~" 

NCR 

L~tin&fe~ 
Backcountry permit fees 

!!!I\>Ifimnl§!ile Wes 

Parking fees 50% 

Other 14% 

,~1w~ 
Totol 100% 

4% 

13% 

-p~GiO~ ~,. = ,~ 
NER SER 

2~ 
6% 

9% 15% 

56% 28% 

100% 100% 

* Totals may not equal 100% due to rounding 

Social Research Laboratory, Northern Arizona University 

• MWR IMR PWR 

8% 8% 

16% 5% 

26% 21% 29% 

100% 100% 100% 

Is 

AKR 

3% 

10% 

5% 

~ 
100% 

.-~. 
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National Park Service, Comprehensive Survey of the American Public 

15) Now we are interested in understanding why people do not visit National Park System 
units more often. I am going to read a list of statements. I would like you to think of your 
own experiences and tell me if you strongly agree, somewhat agree, somewhat disagree, 
or strongly disagree with each statement. 
[All respondents} 

15a) Entrance fees are too high. 

Table ISa.l (General c~-:-c:-, .national data) 
II JIll iii: ·mrtiol!~ 

Strongly agree 9% 

Somewhat disagree 31% 

Don't know 19% 

TotalN N=3504 

~Recel"t visitor/non-visitor, national data) 
JIII;)t" AilIIYi# ,Y r~if!vi~'iIil' 

Strongly agree 

'~~i,;t,fgrer< 
Somewhat disagree 

Don't know 

TotalN 

'l!r'ongry~~ 
Somewhat agree 

Sl'IIDei£irt (\is!l~grgjl 
Strongly disagree 

, -,""~--. " Do,!JilI!U'.'1I'i'~ 

7% 

37% 

7% 

)t" 

N=1124 

NCR 

39% 

10% 

28% 

24% 

N=2381 

NER SER MWR 

23% 25% 23% 

IMR PWR AKR 

25% 26% 20% 

Total 100% 100% 100% 100% 100% 100% 100% 

IV ii'~ ;#:!1!18~ r~"I2!JI ~NJii.Joll 'N-#'ir/;JW'fy."'!3i1 JIJEJlI!8 

* Totals may not equal 100% due to rounding. 

34 Social Research Laboratory, Northern Arizona University 



National Park Service, Comprehensive Survey of the American Public 

ISb) Service fees are too high. 

Table !Sb.! (G ... e .. ~e .. .!:!!!l'.l ... ublic, nati0l"lal data.) 
,',t\ ~."t' ,Nationat, 

Strongly agree 7% 

Somewhat disagree 

;l\tl\'nglydis.Fee 
Don't know 

TotalN 

29% 

27% 

N=3503 

Table ISb.2 (Recent visitor/non-visitor, national data) 
..• VisitOr'- L.~;lN<lJ!:vi_ 

5% 8% 

Somewhat disagree 36% 26% 

.i'tr.g~1i!1;Tgie"y 
Don't know 18% 32% 

J.!JIJJffi 
TotalN N=J122 N=2381 

* Totals may not equal 100% due to rounding. 
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--------- -----

National Park Service, Comprehensive Survey of the American Public 

15c) Hotel/food costs are too high. 

Table 15c.l (General national data) 
, _;_. .'cc;;.;··= •• 1111"'.00,. _. _ .• NJli 9Jl~I'0ii_ 
Strongly agree 21 % 

" ..•........ 1" 
Sp~whatffgJjeewi",N :i.:t ... 
Somewhat disagree 21% 

"'ttongl~ 
Don't know 19% 

TotalN N=3496 

Table 15c.2 (Recent visitor/non-visitor, national data) 
lffi •. wzW( I. Vi""fl.~1n","sii;!'ll! ... ' 
_. , ~i hiL ...... . 

Strongly agree 15% 25% 

;S6inevf~~~e 
Somewhat disagree 26% 18% 

Don't know 15% 21% 

iiJ(J~ 
TotalN N=1l19 N=2377 

data) 

~RE~ 
NCR NER SER MWR IMR PWR AKR 

Somewhat agree 24% 26% 24% 32% 31% 31% 25% 

22_ 
Strongly disagree 13% 10% 13% 10% 11% H% 9% 

:_ ~nii j(fi"4t: __ 
{ -~---~ 7~ 

Total 100% 100% 100% 100% 100% 100% 100% 

~~oF ~=49r,1 504" iN~31~ ~illla.Q 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

\5d) NPS units are not safe places to visit. 

Table !Sd.! (General public, national data) 

" ""'" ···: • .Niti'VlI~~lii 
Strongly agree 2% 

&,;Soit¥e~~g1'e"", 
Somewhat disagree 30% 

Don't know 9% 

:'ffjJgJ~~ 

TotalN N=3500 

Table JSd.2 (Recent visitor/non-visitor, national data) 
Y<7: - .,,: ~ ~sil!Jrll%."!b ~~~islVol$; 

Strongly agree 
"~?f:' ""w'''"~~ 

h S'llJle~a.J;;;,gJ;i{' 
Somewhat disagree 

L~~lli\;i§a.gre~ "f. 
Don't know 

,'~: 
TotalN 

~S~n"Y~r~ 
Somewhat agree 

L~\~lIt!l¥!;",re'a 
Strongly disagree 

~"I~!~1<'l!!)~ 
Total 

1% 3% 

28% 30% 

1iL6~ -2% 12% 

._;Zim~ "~lIlIlYol 
N= 1121 N=2378 

reg!!?nal d,:tys< ~ GIH _'flit., .k0 . ... ~.~ .•.. 

NCR NER SER MWR 

10% 11% 

\11 
58% 54% 52% 48% 

• if 
100% 100% 100% 100% 

YlIr·~JJ.L ~4§;l0j &~ '!!I.i9'sl iW'I(5114 j 

* Totals may not equal 100% due to rounding. 
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IMR PWR AKR 

100% 100% 100% 

~0i4 j!JJJQI PiJVi6='10:~ 
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National Park Service, Comprehensive Survey of the American Public 

l5e) Takes too long to get to NPS unit. 

i(;~e.ralp~>I~c, nat::.aIJ~~~aT 
•• J:l!'1:!l ~~ 

28% Strongly agree 

Somewhat disagree 18% 

Don't know 6% 

NIJi: 
TotalN N=3499 

(R.,ce,ot vis.itor/non-visitor, national data) -.- -~iJIf' • '.If('l1If!.i!JI.'4 
Strongly agree 14% 34% 

Somewhat disagree 21% 17% 

Don't know 2% 8% 

f/loJli 
TotalN N=1l23 N=2378 

public, regional data) , I". AI!;, ,~~~dFo~" 
NCR NER SER MWR 

~tro'!!glf'~~~ 
Somewhat agree 12% 22% 19% 27% 

Strongly disagree 62% 27% 24% 18% 

Total 100% 100% 100% 100% 
~ 1iI!lfJI'/'I ''!5f!4 ':11/187[' ,1t4'1'? ''si!! 

* Totals may not equal 100% due to rounding 

IMR PWR AKR 

26% 23% 15% 

28% 30% 38% 

100% 100% 100% 

) rN~5JI "t/l8 
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National Park Service, Comprehensive Survey of the American Public 

1St) NPS units are too crowded. 

Table 15f.1 (General public, national data) 
., "7l !J!I"~, ~:tio1!ar: 

Strongly agree 

.So~w'l\t 
Somewhat disagree 

.SJ~nll'Y~@W~ 
Don't know 

; rJuUL" 
Total N 

12% 

·2~to 
29% 

17% 

'Il1!Q~ 
N=3501 

Table 15f.2 (Recent visitor/non-visitor, national data) 
.... "vi~tQr' '!Y. ~~msi?or_ 

Strongly agree 12% 13% 

~li[w1ll!t~e~ ~' 
Somewhat disagree 32% 27% 

~t~~ @alreea"¥' 72 
Don)tknow 5% 23% 
'iJlftu' .~ .... "" III 
TotulN N=Il22 N=2378 

Table 15f.3 (General public, regional data) 
..•. , .~ '!.' ,"" "11'. ~'l.~~JiD~~. 

NCR SER MWR IMR 
J7Sil'na ~~'l!ll> "IS 

Somewhat agree 32% 22% 27% 

:;j~~h~d~e!IIk 
Strongly disagree 20% 16% 17% 14% 17% 

4IIi 
Total 100% 100% 100% 100% 100% 

'1£t:r1~ • 72 ~!!Jo3f. llc'121& "". iJD, N!'b5fo 4 
. Iii =;2 'lk~. . : 

* Total.",' may not equal 100% due to rounding. 
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PWR AKR 

35% 30% 

13% 15% 

100% 100% 
!'fN5~ . ..ii' 
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National Park Service, Comprehensive Survey of the American Public 

lSg) It is difficult to find parking. 

Strongly agree 

Somewhat disagree 25% 

~.strb'l'Tg~Is,we'r 
Don't know 22% 

TotalN N=3501 

,n"w .. , visitor/non-visitor l national data) 
~ IF _ '-'.",,,,,,,_ 

.• ",OIJrYI~"'l· .~ •• 

Strongly agree 13% 11% 

Somewhat disagree 28% 24% 

Don't know 6% 30% 
JIll .JJtO~ 

TotalN N=ll22 N=2378 

Table 15g.3 (General public, regional data) 
.'. _ ,~ ...•.•. '.m>~ i1.~:' ~ -~..,-.~ 

NCR NER SER MWR IMR PWR AKR 
. .1''' '¥JiffY' wr 
AIil'r'll!g1\l: agI,e. • Somewhat' agree 24% 21% 19% 23% 30% 21% 

~~I!tt 
Strongly disagree ]8% 21% 24% 19% 22% 16% 21% 

vii 
Total 100% 100% 100% 100% 100% 100% 100% 

i/fofElli. ~iii5~JJ '''''#181' P '1/i9V .ii1.. 11l... fi34 UOj 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

ISh) NPS units not accessible to disabled. 

Table JSh.I (Gelleral public, national data) 

Strongly agree 

"silln"~t ~r~e 
Somewhat disagree 

,1hrwllLY: 4i§,;gI~ 
Don't know 

I Tfl,llft; 
TotalN 

0I!p ~ ~'~ ~iti<lm!!! " 
5% 

23% 

40% 
"'}OO,% .. 

N=3495 

Table ISh.2 (Recent visitor/non-visitor, national data) 
'0110 'Y!',;Y~}tWr;: 'III ~i1n-i{ji~to!> 111 • 

Strongly agree 5% 

~~m\W\ll!tl!2r~· • 
Somewhat disagree 28% 21% 

f. ~~~I4i§~re.e 
Don't know 28% 46% 

'Wq;il(al •• ~l!LO'!i. '*' li! .. 7;J~~'III • TotalN N= 1120 N= 2373 

Table ISh.3 (General regional data) •• • III .!i'l'~iliJ2~ ... --- NCR NER MWR 

,~3\IlLY:ll!lr~ 
Somewhat agree 10% 11% 8% 8% 

L~ "7 ~~;rrs~r'" . !ll£.J,§ . 

Strongly disagree 28% 23% 28% 19% 

,.6\\ 'tlkI£9"1! 
Total 100% 100% 100% 100% 

ar~ )~."'5~1 'II}! '.iiJI '" k1i"!1f1tl~ 

* Totals may not equal 100% due to rounding. 

Social Research Laborator.v, Northern Arizona University 

IMR PWR AKR 

11% 13% 13% 

24% 19% 22% 

• 
100% 100% 100% 
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National Park Service, Comprehensive Survey of the American Public 

l5i) Not enough known about NPS units. 

Table ISi.1 (General public, national data) 
:~": .,~. ..,. 'P. ''''"'tlIfhlf ,~ . • MIll.,. tilll. £ '" ._.0 ... 

Strongly agree 29% 

Somewhat disagree 21% 

Don't know 3% 

TotalN N=3502 

l.R""e,"t visitor/non-visitor, national data) 
--,/Ill .. A.~".'~;:iI~i§lt'lJil •• 

Strongly agree 12% 37% 

Somewhat disagree 30% 17% 

Don't know 3% 3% 

III 
Total N N= 1123 N=Z379 

regional data) 

//Ill. '.'~!j~to~,. 
NCR NER SER MWR 

Somewhat agree 26% 29% 31% 33% 

fS~IliI!'IEt.~s.,!'r~ 
Strongly disagree 26% 14% 15% 14% 

Total 100% 100% 100% 100% 

IMR 

29% 

21% 

100% 

#OtoJiJi: J& rr !J!i7l101h ,_<re. 'W. ~3~ I :W 115Jii ,,, ___ A _ - _ _ _,,_:1 

* Totals may not equal 100% due to rounding. 

PWR AKR 

26% 27% 

22% 28% 

100% 100% 

42 Social Research Laboratory, Northern Arizona University 



National Park Service, Comprehensive Survey of the American Public 

ISj) Reservations must be made too far in advance. 

Strongly agree 
Som,wffilt'~ • 
Somewhat disagree 

S~gly 
Don't know 

Irot'!! 
Total N 

21% 

30% 

",IJ)O% 
N=3494 

Table 15j.2 (Recent visitor/non-visitor, national data) 
~iJor!"on-visit!lllJ; 

Strongly agree 

J!lgwalllgree 
Somewhat disagree 

Don't know 

i'iJ/lz1 
TotalN 

12% 

22% 

28% 

17% 

N= 1115 

15% 

18% 

12:J1o 

36% 

100%11" 

N=2378 

LJeller:upublic, regional data) 
. ..IN!!S.R,EGId~S 

I_ngly agree 
Somewhat agree 

IIS9m".vchardisagre'~. 
Strongly disagree 

Total 

T?fidYNi 

NCR 

15% 

21% 

100% 

NER 

20% 

18% 

SER MWR 
.1i)Of;·lilld.d3% 

16% 

2~y., 

16% 

18% 
''23% 

13% 

100% 100% 100% 

N = 41fT ,;11'= 4'8 

* Totals may not equallOIJ% due to rounding. 
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IMR PWR 

20% 26% 

15% 14% 

100% 100% 

.!/i;lk£i.518~538~ 

AKR 

19% 

16% 

100% 

507 
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National Park Service, Comprehensive Survey of the American Public 

15k) NPS employees give poor service to visitors. 

Strongly agree 2% 

~~y~~al!!I~1 5(~L'~ .. 
Somewhat disagree 26% 

~rytfs'!i'gree 
Don't know 19% 

'tt:'[otaIJj~ 
Total N N ~ 3495 

Somewhat disagree 

Don't know 

T,JJWI;, 
Total N 

25% 

4% 

N~1123 

data) 

26% 

26% 

~~,~REGIO'N~~: 
NCR NER SER 

ltlrbQgjy 
Somewhat agree 5% 7% 2% 

J2'%"~i 
Strongly disagree 57% 55% 51% 

f·p:t~ 19% 

Total 100% 100% 100% 

.. ~4 . iY';'4lil N='~ 

* Totals may not equal 100% due to rounding. 

MWR 

3% 

43% 

100% 

IMR PWR AKR 

5% 7% 5% 

52% 49% 52% 

100% 100% 100% 

'rs.lf~ 537~ ~o.8 
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National Park Service, Comprehensive Survey of the American Public 

151) NPS units are uncomfortable for people of my race/ethnicity/gender. 

Table 151.1 (General public, national data) 
"R National 

Strongly agree 

.iiomewllat a~~ 
Somewhat disagree 

S.giy:'dis.Jgl"ef' 
Don't know 

l1MIlI 
TotalN 

3% 

19% 

11% 

/1)71% 
N~3490 

Table 151.2 (Recent visitor/non-visitor, national data) 
·~·~n-vi~ 

Strongly agree 2% 3% 

.-.~. " ~w,a! 

Somewhat disagree 21% 18% 
60%~' 

Don't know 4% 14% 

TotalN N~l122 N~1368 

data) 
"'+NPS REGIQNS 

NCR NER SER MWR 

Somewhat agree 4% 5% 3% 3% 

d~r~' 
Strongly disagree 66% 64% 62% 58% 
Dog't 8% 1~. 
Total 100% 100% 100% 100% 

¥!!JlalN 5011 N~5 

* Totals may not equal J 00% due to rounding. 
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IMR PWR 

2% 
"',' 

3% 4% 

18o/~ 20% 

71% 66% 

100% 100% 

SN~~ ~ , ,"' ',; 

AKR 

3% 

15% 

69% 

100% 
~YJjjj.~~. 

'/'> 5; , 
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National Park Service, Comprehensive Survey of the American Public 

15m) There isn't much information on what to do once inside NPS unit. 

Strongly agree 9% 

Somewhat disagree 

IIStrong1y d;ra~e1!'f 
Don't know 

TotalN 

Somewhat disagree 

lISI!;ongly"a;ragrQ 

Don't know 

TotalN 

!f>trongly 

Somewhat agree 

Strongly disagree 

'bon't kno;;;: 

Total 

t 
""'>i£ 

I 9)5% 

26% 

14% 

10/}% 
N~3501 

29% 

3% 

N~ 1122 

NCR NER 

13% 16% 

46% 34% 

100% 

'N~',03 lit:c:. 

* Totals may not equal 100% due to rounding. 

25% 

19% 

N~2376 

SER MWR IMR PWR 

14% 17% 16% 11% 

34% 33% 37% 43% 

100% 100% 100% 100% 

AKR 

9% 

48% 

100% 

,.U;dS081 
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National Park Service, Comprehensive Survey of the American Public 

16) In your opinion, what is the most important thing the National Park Service can do to 
encourage you to visit units within the National Park System? 
[All respondents] 

Table 16.1 (General public, national data) 
f'i '. -~. "" .. , ' •.• > .• _ 'lIi!. 

Advertise, publicize, mOre information about field trips 

'tre~§ioii~f~~'~Qort~#o~o~I:~fe~m9!~,~r~g~, 
Nothing, no suggestions, no ideas 

1If4c,,~ib~lo~r il\:>.!o)(1'l!,it~j\sYb!:~~rV.rijpns~rrt~, l'll!gi!igs'll!'. 
Keep it clean, more benches, more restroo1l1s, maintenance 

lJZ~ u~~thC;1lJTe.ll! aP'll,oac.lk gOO:d jllb 
More variety in events, fairs, exhibits, better hours 

~:clug~g~mer~ali!filorryerimrrs;~~hi£ie~~Io~~s ~, 
Improve security, safety, protection 

lill:l:!ofFac~ibl~.o·.!b,e, h'll'£(didl!imeg. 
Need more time offfrorn work, need more free time 

,JlI!!Il':IDd~g?1:eas,leq/1i!;eJeJ!s~az~el]]Q.Ya!I!\f \l!il§te"'" 
Don't know 

l&i!tat:'., 
TotalN 

Table 16.2 (Recent visitor/non-visitor, national data) 
.. ',. 

Advertise, publicize, more information about field trips 

.e'7<lv1i!lio.ree~~or-m-iortC)wl'l.fe.m!lll' p!rk~" 
Nothing, no suggestions, no ideas 

:::\\~~l~ emr i.!hJ'~m-& e~~e~n~~e 19l!gitlfls 
Keep it clean, more benches, more restrooms, maintenance 

~. RW?, u"*,,,iTJi.c~hilWl.Loich:l!lo __ 
More variety in events, fairs, exhibits, better hours 

,-R~iil'fc.me~zatio.en~,~icT,s~.&2wcl.s ~ .. ~ •.. 
Improve security, safety, protection 

~re~c,.§§.ibre12 t~~n91c;pred' 
Need more time off from work, need more free time 

&:J'r~dl!"!lo.eas;"qu~ J1!!!'shel!\nd&!;el]]Qva'l~wJ!§te';a 
Don't know 

• a1re 
TotalN 

* Totals may not equal J 00% due to rounding. 
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Natill'fwl't 'Ill 
41% 

8% 

5% 

3% 

2% 

1% 

12% 

''Ittl0'O% 
N=3310 

",,~isitgJ 
36% 

7% 

4% 

2% 

11% 

11l1}'%. . 
N= 1051 

'>b..l'lliI!c'li&toA 
43% 

9% 

3% 

1% 

13% 

I1!(Jiy,,"'. 
N=2260 
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National Park Service, Comprehensive Survey of the American Public 

NCR NER SER MWR IMR PWR AKR 

Free admission, free transportation, 
9% 13% 12% 11% 12% 12% 17% 

lower fees, more parking 

r~ot!!ir(g'fn~Jt~li~ • Accessible, closer in proximity, easy 
3% 7% 8% 8% 1'1'0 9% 14% 

reservations, more lodgings 

'': e~ / '( ean;'m '.fi.~· .r~o5ilnsAi 
Keep up with current approach, good 

12% 3% 2% 2% 5% 3% 3% 
job 

'~e_eln 
.llill!it~ ( 

Reduce commercialization, vendors, 
4% 3% 3% 1% 3% 6% 4% 

vehicles, crowds 

~n)TovMcliliity~_r<rect1btl_ 
More accessible to the handicapped 2% 1% 1% 3% 4% 1% 1% ... ~, -~t" fmita,h 9 m, _-,: e'!ifu.e" .-,. 
Provide dog areas, require leashes 

1% 1% 
and removal of waste 

Total 100% 100% 100% 100% 100% 100% 100% 

r :~ 'tJJ!ii3 ., 'P'N;;ili7iJ' N'f; 1u}. 

* Totals may not equal 100% due to rounding 
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National Park Service, Comprehensive Survey of the American Public 

And now I would like to ask you some specific questions about park management policies. 
(All respondents] 

17) Are you familiar with any attempts by the National Park Service to encourage public 
participation in park management decisions? 

Yes 8% 
:'0 ;Ji}-'t"J 

Don't know/don't remember 

~W';;l!i! • 
TotalN 

5% 

'101j§f, 
N=3497 

Table 17.2 (Recent visitor/non-visitor, national data) 
_ • ~itcli' •. ~n:;sf!'llr:)O 

Yes 14% 5% 

:8~ 
Don't know/don'! remember 4% 6% 

: •. Tgigl'll" k 

TotalN N=1120 N=2378 

Table 17.3 (General public, regional data) 
:)0 _ .. ~ .1tl~~IIl;I~N~' 

No 
~'D~t.o~oi!'t~emb€'k. 

Total 

NCR 

84% 

100% 

NER SER 

84% 90% 

100% 100% 

MWR IMR PWR 

89% 86% 87% 

100% 100% 100% 

AKR 

73% 

~/o 
100% 

1',!JIi!r~ ~7,,~l)1. 'J:r"~1riA: .&'J&z1 &1'!i!o' I W':!12' d &Slfs 

* Totals may not equal 100% due to rounding. 

Social Research Laboratory, Northern Arizona Universi(v 49 



----------------------------- --------------------------

National Park Service, Comprehensive Survey of the American Public 

l7a) Have you ever attended a public meeting, workshop or hearing sponsored by the 
National Park Service? 

iJ'C;:e~el·a~!,u."li", national data) 
~N.iliQnaI}IIIP 

17% Yes 

Don't know/don't remember 

TotalN 

Yes 

Don't know/don't remember 

"!l.otqPJll1" 
Total N 

1% 

N=271 

20% 

2% 

N=151 

data) 

13% 

N=121 

,#P~1Yl(!;Jf)'W~~}IP 
NCR NER SER MWR IMR AKR 

No 60% 84% 71% 90% 86% 78% 62% 

Total 100% 100% 100% 100% 100% 100% 100% 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

17b) Do you think the National Park Service did an excellent, good, fair or poor job 
responding to the interests of people as expressed in the public meeting, workshop 
or hearing you attended? 

Table 17b.l (General public, national data) 
,~ 1IIf_ ~!~ .!III~atiliiaJI! 

Excellent 14% 

Fair 

Don't know 

~ffOJfll!2 ,. 
TotalN 

13% 

'ftlO1l~ 
N=46 

Table 17b.2 (Recent visitor/non.visitor, national data) '._ .,OF. ....,. ~ ~si!!lr:: 

Excellent 10% 

Fair 13% 

Don't know 

tL~ 
TotalN N=30 

public, regional data) 

~~~,i(l:olt 
20% 

13% 

~. ~.'. .'lI;, ~w ~.' roilS!? ~ ,'~ ,.I..'~ i;L ~ 

SER 
I?~~i..-

Good 39% 

Poor 17% 

• 
Total 100% 100% 100% 100% 

lIii1R~ If. Jli,2,f). 

* Totals may not equal 100% due to rounding. 
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100% 100% 

'" 
100% 

'NIfb ?f3 , ~.-
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National Park Service, Comprehensive Survey of the American Public 

17c) How interested are you in attending National Park Service meetings workshops or 
hearings in the future - very interested, somewhat interested, not very interested, 
or not at all interested? 

(General ~Ublk, national dat~ . 
~ .'~1io'!lll 

Very interested 

r ~g;;,~l\'!ltln!S'rl!§tl!P " 
Not very interested 

Don't know 

TotalN 

7% 

25% 

4% 

·'Fffo~ 
N=3499 

Table 17c.2 (Recent visitor/non-visitor, national data) 
"":!!:Ji S'#li!tiif" Ilo~~itIir#j 

Very interested 8% 6% 

'~nJ:~i'r~~~ 
Not very interested 27% 25% 

Don't know 4% 4% 

TotalN N= 1111 N=1378 

NCR NER SER MWR IMR PWR AKR 

Somewhat interested 34% 26% 27% 21% 27% 29% 30% 

Not at all interested 26% 36% 39% 42% 34% 38% 29% 

Total 100% 100% 100% 100% 100% 100% 100% 

rfIItofJ!! ~ f '=.'19, Mf #51li 8r=f5J!i'i 

* Totals may not equal 100% due to rounding 
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National Park Service, Comprehensive Survey of the American Public 

IS) Do you have any experience with the reservation systems that help people plan their 
visits to National Park System units prior to arrival? [Visitors only] 

Table 18.1 (Recent VISITor. national data) 

Yes 

Don't know/don't remember 

]01£1 
Total N 

No 

'D6'11i!<nowisJsl!1;treme@ . 

Total 

f(fJJJplN' 

;~tional 

21% 

1% 

N=I119 

,.NPS RE€wtON~ 
NCR NER SER 
16%~;: 

82% 83% 84% 

1% 

100% 100% 100% 

~N= 

MWR IMR PWR AKR 

~O% 

76% 82% 69% 71% 

100% 100% 100% 100% 

N=T31 N'i,205 
.,,~~ 

Nf!!!208 . N;;21j] 
L 

ISa) Did you have an excellent, good, fair or poor experience using the National Park 
System reservation system? [Asked only of those re!>pondents who had 
experience with the reservation system] 

Excellent 

Fair 

i>~r 
Don't know 
i[otar::y

· 

TotalN 

VISITOr. national d~ta) 
'\Il\'!WnaL 

23% 

19% 

'6% 
5% 

N=229 

Table 18a.2 (R"c~'1ll visitor, regional data) 

f~/ ~GIIlS 
NCR NER SER 

14% 

Good 55% 35% 74% 

Poor 5% 1% 4% 

1% 
Total 100% 100% 100% 

Nd.53 N=26 18 

* Totals may not equal 100% due to rounding. 

Social Research Laboratory, Northern Arizona University 

MWR IMR PWR AKR 

T8% 16%, •. 
51% 52% 40% 46% 

2.1% 16~ 27%,. 

2% 5% 14% 11% 
,"C 

5% 
100% 100% 100% 100% 

28 :~::!I,,":35 N= 
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National Park Service, Comprehensive Survey of the American Public 

Now I would like to ask you questions about fees that are charged by the National Park Service. 
[All respondents] 

19) If you did visit a National Park System unit in the future, would you prefer paying a 
single, all-inclusive entrance fee OR a lower entrance fee with additional fees for other 
services you choose to use such as camping, boating, or special tours? [Follow-up} Do 
you strongly prefer this option or somewhat prefer it? 

Table 19.1 (General public, national data) 
II"" & tV, . 2 i ... 'r .... 

Strongly prefer separate fees for other services chosen 

rStrolliHrefer albii!I'l\'§ive €iiirarLce,Ilil 

~::J;:r:: ~p~rejfe~r~s[e[pai~rL~at;~eL~fees for other services chosen 

Don't know 

Total 

iSbtaJJY 

,.NJlJ!!!!!al . 
41% 

20% 

5% 

100% 

~T~a~b~lieiI19i1.2F't<e(':.Vilsll· t.or~/non-Visitor .~i~~al • .iliift •• IF.~;j!!lr 
.~'tIlt:Visi'-

40% Strongly prefer separate fees for other services chosen 

"StrolliH2~fe~inc1.!!sive~_6e 
Somewhat prefer separate fees for other services chosen 

FUSomeZYbllJ p~.n!'illclusi~lrtrane~!£,e 
Don't know 

S~e'wher~ween 
Total 

;elleralllUI)lic, regional data) 

44% 

21% 

3% 

100% 

•..• ' INPSiRtii:6~ij 

Strongly prefer all-inclusive 
entrance fee 

Somewhat prefer all-inclusive 
entrance fee 

Somewhere in-between 

TotalN 

NCR NER 

26% 22% 

8% 8% 

4% 

3% 3% 

100" FJl1 OO%c.,,~ 
N~503 N~474 

* Totals may not equal 100% due to rounding. 

SER MWR 

22% 17% 

13% 8% 

2% 4% 

7!]OO%. 

N~489 N~500 

20% 

6% 

100% 

IMR PWR 

22% 24% 

15% 8% 

4%: 
2% 4% 

](10% .. &001:/1' 
N~514 N~536 

AKR 

20% 

7% 

2% 

iiJ(lf6,,", 
N~500 
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National Park Service, Comprehensive Survey of the American Public 

Now regarding discounts ... 

20) In your opinion, should entrance fee discounts be available for senior citizens? 

Table 20.1 

Yes 

NQ 
Maybe 

1J;ii:m'l lQIDg~; 
Total 

92% 

1% 

1% 

100% 

N~P 

Table 20.2 (Recent visitor/non-visitor, national data) 
, 'Visitor F' No~::~t~!!(Jr;~'J 

91% 93% 

Maybe 1% 1% 
to!~: 

Total 100% 100% 

2370 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

21) In your opinion, should entrance fee discounts be available for people under the age of 
187 

Table 21.1 (General 

-.~.~ 
Yes 73% 

Maybe 5% 

Total 100% 

Tabl~ 11I2"w:Reccnt Visitor/non-Visitor'Vr:;1 ~: !?I?lon.~?1 

Yes 

Maybe 

Total 
IiflfJulN· 

Table 21.3 (General 

73% 

5% 

100% 

iYs:£11:~. 

72% 

6% 

100% 

;i'!J'lfjf~ 

l~. .N~GI~ 

No 

_1>.e 
Don't know 

Total N 

NCR 

15% 

2% 

~OO% 
N=504 

NER 

18% 

1% 

N=477 

* Totals may not equal 100% due to rounding 

SER MWR 

19% 21% 

1% 2% 

N=494 N=501 

IMR PWR AKR 

24% 26% 27% 

2% 2% 2% 

I1f!J% 

N=520 N=538 N=505 
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National Park Service, Comprehensive Survey of the American Public 

22) In your opinion, should entrance fee discounts be available for visitors from other 
countries? 

Table 22.1 (General public, national data) 
\~' 4? • .llUltio'l!ar~ 

Yes 28% 

liiJ'!'1. 
4% 

100% 

Nf£l/?:Z 

Table 22.2 (Recent visitor/non-visitor, national data) 
4?! ~ •. Vl§ll.Ql'\. , .. N·onC:)jisjLof_ 

Yes 

Maybe 

;;P<l"rl't!~Ol¥lil 
Total 

"TQta~_ 

25% 

4% 

100% 

·N~Til1 ""SO 

30% 
s~.2~ 
4% 

100% 

(General public, regional data) 
."'. '~."" "". ·st. ·"''''i'.rDs:nlCGTo'N~ • ,~ - 0!f~~ __ 

NCR NER SER 

No 64% 62% 64% 

Don't know 4% 4% 5% 

68% 

4% 

65% 

4% 

lJJilw/tr~oo'?o ,_ - ~h, __ """ '1!{!OJl{g JpTfftG~ ·tliil~'. 
TotalN N=503 N=479 N=496 N=503 N=519 

* Totals may not equal 100% due to rounding. 

Social Research Laboratory, Northern Arizona Univer.,,'ity 

PWR AKR 

62% 74% 

3% 5% 
:fJ,ifJoIJ 1t .J.ofJif/1 
N=538 N=505 
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National Park Service, Comprehensive Survey of the American Public 

23) In your opinion, should entrance fee discounts be available for park system volunteers? 

Yes 93% 

Maybe 1% 

Total 

';W'lL-"t;!j, 

Maybe 1% 1% 

Total 100% 100% 

Table 23.3 (General public, regional data) 
., .~ .• "" .iIf!.". . 'NP~Dill'd'I(lJl'.E"'" .• 1& .. _ ~~ ilI:'lIP ... . .. ~ 

NCR NER SER MWR IMR PWR AKR 

~ 
No 4% 6% 5% 4% 5% 5% 6% 

Don't know 

, JilJta . 
2% 1% 1% 3% 1% 3% 

tl'OrJI!!l,'='IfIJJ~ 
TotalN N=504 N=477 N=495 N=501 N=518 N=538 N=505 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

24) Now, I am going to read three ways of managing money from entrance fees received by 
the National Park Service, and I would like to know which method you prefer. First, all 
entrance fee money could stay within the National Park System unit where it is collected. 
Second, all entrance fee money could be sent to the National Park Service headquarters 
with a percentage going back to the unit where it was collected and the remainder sent to 
other units; or, third, all entrance fee money could be sent to the U.S Treasury with a 
small percentage sent back to the National Park Service to cover costs of collecting the 
money. Which method of managing entrance fee money do you prefer? [Response 
options were rotated in the question during the survey] [All respondents] 

Table 24.1 (General public, national data) 

." Z! 
Money goes to NPS with percentage coming back to unit and other units 

~ Nll!iojlal'." 

47% 

'~lf'"mo'lfey ~\aY~ ~thi~~' 
All money goes to US Treasury except for collection costs 

!miln;Jlino~ 
Other 

'ljQltftv 

Total N 

Table 24.2 (Recent visitor/non-visitor, national data) , 

6% 

2;2io 
1% 

'1J10"& 
N= 3487 

Money goes to NPS with percentage coming back to unit and other units 

Yimorj1 

52% 

"A\!LirtQn~;sl!tys~itlTin"ni1!ll', 
All money goes to US Treasmy except for collection costs 
",-,'''''' , ,. 
"&iJri~t Krro~ "', 
Other 

"biolg[ 
Total N 

Table 24.3 (General public, regional data) 

?Xii 1v. ill ~iS'~EldIQ~S" 

~o!,(~y,~s tq'NftE ;\\4,thi.f t 

Pl'Jic'irt\!ge'tor1tln~ack tOI'ri:\ ' 
lr:tallSLo!!J.~u1l'its,., 'IIi 

All money stays within unit 

,,1ln,OheYjCg&e,g t'li!V~T~asi\ry 
e)(ce~t'1\;2r ~~oJl.\'.f.tioll ~stf 
Don't know 

"Otll'er'i 

Totul 

" T/ft.,di,t:il\! 

NCR NER 

35% 45% 

3% 1% 

+" ~1°4, 
100% 100% 

'we , 
=50~i.. :PI "i/ft47g 

* Totals may not equal 100% due to rounding. 
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SER 

44% 

2% 
,\0 

100% 

f N8=:~9'5 

6% 

1% 

~0'IJ%f. 
N=II19 

MWR 

47% 48% 

1% 2% 

100% 100% 

'N.~C'8~29"'r 'N'flif.s10 ; 

J}lonY'Vis1'jprA/ 

45% 

43% 

6% 

1% 

"fJlO'!i. 
N= 2369 

55% 

2% 1% 

100% 100% 

5(1ffi' ''IN ;rS06' 
" uqJ, -lfu:> 
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National Park Service, Comprehensive Survey of the American Public 

25) How familiar are you with the National Park Service Recreational Fee Demonstration 
Program very familiar, somewhat familiar, not very familiar, or not at all familiar? 
{All respondents] 

Table 25.1 (General public, national data) 
fill ' • "'fill( ~ ~1ftj~.,"J 

Very familiar 1% 

Not very familiar 12% 

1·~iI!itgff ~, 

Don't know 1% 

TotalN N=3501 

Table 25.2 (Recent visitorlnon-visitor, national data) 

" fill fiII(' ", !i!l'l'o~·"· 

data) 
Sf ~i'S»~ ~ .~. ~ .... ~ . ~~ .. -

NCR NER SER 
1I!f:- r 

Somewhat familiar 5% 3% 4% 

. ~ ~rr f]ii\illirr 
Not at all familiar 83% 82% 

ff8 
Total 100% 100% 100% 

rrT"'1PI:U~ II' ;Jf~fi1 ; ",ff8:/l 1J}O:ll '="ff9j 

* Totals may not equal lOO% due to rounding 

MWR IMR PWR AKR 

3% 2% 3% 6% 

82% 83% 80% 

100% 100% 100% 100% 

"'fIi$JlI1, .. -~ '=5 ' A'"",,0'J'; 
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National Park Service, Comprehensive Survey of the American Public 

2Sa) The Recreational Fee Demonstration Program allows for increased fees. It also 
allows for fees collected at a National Park System unit to be spent directly on 
behalf of that unit. Are you very supportive, somewhat supportive, somewhat 
unsupportive, or very unsupportive of the National Park Service Recreational Fee 
Demonstration Program? [Question asked only of respondents who answered 
')'ery familiar' or 'somewhat familiar' to question 24[ 

Table 25a.1 (General public, national data) 
7:: 7f'~ 'lI!'!II 'IlNatioj!a(V0C 

Very supportive 

K Si!Jp~.J1~,;ppdl'tiVe 
Somewhat unsupportive 
_'$> .~ !lIiI 
,0JjeJ&y Uii:f;uA~Ol:!ive", 
Don't know 

~qf:!' 
TotulN 

43% 

1% 

lit 
2% 

'4),ifLOlr; '\III; 

N=130 

TabJe 25a.2 (Recent visitor/non-visitor, national data) 
.. '" -.!'i;>no,* )j.> ::Mtn-~slTo" 

Very supportive 

;;rSiJ.!ll~':hi\licStmpgjt~" 
Somewhat unsupportive 

lR~ry:;-'n~pllPr:t:i£'e_ 
Don't know 

J:o'lhl %ff 

TotulN 

41% 

':lrXIJ%~ 
N=58 

Table 25a.3 (General public, regional data) 

., 44% 

1% 

3% 

.i1Urf'<fIIi 
N= 72 

"~. ~S~l00:@fi~!!(. 
NCR NER SER MWR 

I\. ~t¥g§4llP'l!t{'e ils°o/4fill 
Somewhat supportive 46% 66% 45% 49% 

;£o'W"e~~ull\ul'lfjoj!f;v'lli' ., 
VelY unsupportive 4% 10% 

IiiDln~klk!l~ l!ilo'4z. +' 

Totul 100% 100% 100% 100% 

IMR PWR 

36% 57% 

6% 3% 

a;;r.~_ 

100% 100% 

!J;j:ote1iJffv • . 3 ' 
~ -:2,'iIi; :bJg i¥!=J.ySf ¥!ttN~ l~ " ~ "!2! 

* Totals may not equal 100% due to rounding 
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AKR 

1" 
8% 

100% 
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National Park Service, Comprehensive Survey of the American Public 

Now I would like to hear your opinions on two resource management issues faced by park 
managers. fAll respondents] 

26) There are plants growing in parks that are not naturally found within the boundaries of 
those parks. Removing the plants can be expensive, but leaving the plants alone could 
result in other native plants being harmed. Which of the following options comes closest 
to your own point ofview--park managers should remove these plants, or park managers 
should leave these plants alone? 

Remove plants 

Don't know 

TotalN 

national data) 

:ifm.tjplJll!r:if64 
50% 

9% 

N= 3437 

\"'","1", visitor/non-visitor, national data) 
If" l:iisl~;,t! 0ffC''P ~NlJIj.,.Jljsjjf' 

Remove plants 

Don't know 
''JI!Jttf( _ _. iIIl!! .. 

TotalN 

Leave plants alone 

Total 
<!!Ii "'. 'I''JI, altN 

55% 

8% 

'f'lf!i? 
N= 1105 

47% 

10% 

'fjF ir/fo~. iii 
N=2333 

-~~RlE(fi:o~J· 
" "' ,~ 

NCR NER SER MWR , 
8ii 

38% 43% 43% 37% 

ii·lf1l'it , _,4) 

100% 100% 100% 100% 

;[y#i9l!: iflh· 
" "iII!l1 

* Totals may not equal 100% due to rounding 

IMR PWR AKR 

45% 42% 47% 

100% 100% 100% 

'1-!5JiJ.'# 
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National Park Service, Comprehensive Survey of the American Public 

27) There are animals living in parks that are not naturally found within the boundaries of 
those parks. Removing the animals can be expensive, but leaving the animals alone could 
result in other animals and native plants being harmed. Which of the following options 
comes closest to your own point of view--park managers should remove these animals or 
park managers should leave these animals alone? 

Remove animals 
':;J5f7 , ",~,,',,",' 

eeaY~ia,niinals ~19ne 

Don't know 

I/IJJlttli ._.;I_.! 
Total N 

national data) 
Natio~~!iit~~:Zi 

48% 

10% 

N=3402 

Table 27.2 (Recent visitor/non-visitor, national 

I · )iijJ;::lfJJiIM '7.Wf-, ,~;;',~ Vt~ltor 

Remove animals 

L 1;,;Mve aillmlls ~!g:!1£:!g)~ 
Don't know 

Total N 

50% 

11% 

N= 1090 

,"Non-~l~iJQr 
47% 

10% 

N= 2312 

;'NPS R]jJ~NS 
NCR NER SER MWR 

Leave animals alone 34% 40% 44% 39% 

• DJljt't 

Total 100% 100% 100% 100% 

riJi'al N N=49if!1d ;gprN= 46~ • N=f82° 
/) N= 

* Totals may not equal 100% due to rounding. 
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IMR PWR AKR 

46% 41% 48% 

100% 100% 100% 

.",,=511 • 
ly:;,r'5fj1J 
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National Park Service, Comprehensive Survey of the American Public 

28) In your opinion, what is the main problem now facing this nation's SYSTEM of national 
parks, historic and cultural sites, and monuments? [Open-ended; recoded into discrete 
categories} [All respondents} 

Table 28,1 (General public, national data) 
.~ k~.ftio\i!r .. '~ 

No idea, no interest 

Funding, financial problems 

Lack of public support, interest 

Safety, vandalism 

· N~h.m'vert\§ing·05 •• k 

Not enough park employees 

Don't know 

~l!!illg, 
Total 

I!IIitaiN" 

No idea, no interest 

,.i/\lfcrowd~\l!pme'r~iZ~1ion 
Funding, financial problems 

Lack of public support, interest 

Safety, vandalism 

.oil~"~ing 
Not enough park employees 
""~-'/1!F 

· Other 

Don't know 
~. '3VY,ll ""''2100 • .. :.' mg, n . p;;glJJem "'~ 

Total 

32% 

11% 

7% 

70&»1 
6% 

2% 

2% 

100% 

19% 

16% 

6% 

7% 

3% 

100% 

'J::!'-:!ft;jJ.~ 4 

* Totals may 110t equal /00% due to rounding. 
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38% 

8% 

7% 

5% 

2% 

3% 

100% 
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National Park Service, Comprehensive Survey of the American Public 

Table 28.3 (General public, regional data) 
'."y'" -~ . .• .,,, NiP' 1!!'. '~.. '.~ 

. ". .....!.IS%I •• § R GI~S .' 
NCR NER SER MWR IMR PWR AKR 

Noidea,"no ~tit~Iesi .:17'i0' 'I 

Overcrowding, commercialization 14% 17% 13% 14% 18% 24% 20% 
cFil!lI!!Qg,fI;ran<;iakJlfo~n;"" 

Preservation, conservation, upkeep 16% 13% 9% 

1;kackNf p.'lhli~pon; i~rest fIl'! .. 
Mismanagement, government 3% 7% 7% 8% 10% 5% 18% 

Not enough advertising 9% 8% 5% 6% 2% 3% 
~"Y' "7"'" ",~, 
' .• :- eriougIliIllITk erriploYJ;.es 

Other 8% 2% 2% 1% 1% 4% 

~tK1l3\.. 1% , 
Nothing, no problem 4% 1% 1% 3% 1% 

.7riital 'if1/JJl% "1!l1.'Q% lI1O%'··" vJ9!!%~ !ff ,.IOO% . -. 
TotalN N=400 N=368 N=399 N=497 N=515 N=537 N=507 

* Totals may not equal 100% due to rounding 
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National Park Service, Comprehensive Survey of the American Public 

29) A moment ago, I asked you about problems facing this nation's system of national parks, 
historic and cultural sites, and monuments. Now I would like to know, in your opinion, 
what is the main problem now facing the National Park SERVICE, the governmental 
agency that manages the National Park System? [Open-ended; recoded into discrete 
categories} 

Table 29.1 .ner;~;, national 

No idea, no interest 

l\1i.n'a~~gov~l}\meJ1!1' 
Funding, financial problems 

r'O~~crowdi~9,Qrm~ation ' 
Not enough park employees 

cQ;ill;~rvatiml,.eep~,r, 
Lack of public support, interest 

I"'Safety, v3l'rdali'lmn'l 

Don't know 

:.NQJ~1lI'g, l1~j~JoblelJn'll\1r 
Trying to please too many people 

Total N 

Na1J'lii~II 
43% 

21% 

3% 

2% 

1% 

1% 

N=3377 

29.2 (Recent visitor/non-visitor, national 
II ~:Yisif.l. 

No idea, no interest 
0-J\1i§lu]riagertWlJ:, ,g6~:e~ 

Funding, financial problems 
;Ovyr!WI@1iI;g,j~mer~'Iion#' 
Not enough park employees 

r PJi1?§rv0atjon~t@~i'on,~ upJs,~p 
Lack of public support, interest 

Ilafety,:y.li~m 
Not enough advertising 

Don't know 
'Notij~lem 
Trying to please too many people 

Frotal 
Total N 

32% 

26% 

2% 

2% 

1% 

1(j!!I!{ 
N=I080 

* Totals may not equal 100% due to rounding. 
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Ni)n~;,iisi!~' 
48% 

19% 

3% 

2% 

1% 
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National Park Service, Comprehensive Survey of the American Public 

Table 29.3 (General public, regional data) 

~ ,-.,,'FW 

~ ••• ,.fI" "l!!,~.~S~G,l<mS' 

NCR NER SER IMR PWR AKR 
v ,~* 'W "~ : 

~ 1&'~'J1\1. ilJlYre](; '0iF3~ 

Mismanagement, government 16% 25% 19% 23% 28% 16% 34% 

:tF\illllil]g,~a~ .1~L~ 
Overcrowding, commercialization 5% 2% 4% 2% 4% 2% 

llINo.IeIJaiflgjJf)'1!lrempl6Y~e~ 
Preservation, conservation, upkeep 3% 4% 2% 2% 

siiPPortJ~s~ 
Safety, vandalism 2% 3% 1% 1% 1% 1% 

if!Ot_"gh a!rverirs{ng~ 
Other 1% 4% 
~;t~o~,~ 

Nothing, no problem 2% 1% 3% 

1Il11~Io!llil;as~ol1l1inYtPeo~ . 
~' 

,j ;0i" 
Total 100% 100% 100% 100% 100% 100% 100% 

ft'1'oi!ft# ]81 AI IN;#f49" ' N~f4~F !Yiiff 5fIIIf JIjff N~503 
"~,,, ~"' 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

30) Now forget the National Park Service for a moment. I want you to imagine an ideal 
agency that provides for public enjoyment, while ensuring that the parks are left 
unimpaired for the enjoyment of future generations. (PA USE) How well do you think the 
National Park Service compares with that ideal agency? Please use a lO-point scale on 
which "1" means "not very close to the ideal" and "10" means "very close to the ideal." 

1. Not very close to the ideal 1% 

• 
3. 1% ... 1111 

5. 14% 

7. 23% 

9. 4% 

Don't know 15% 

TotalN N=3480 

Table 30.2 (Recent visitor/non-visitor, national data) 
... ~ ,. -l0!II'¥lf --~ .~ "isi~ ~-. 

1. Not. very close to the ideal 1 % 1% ... ill 
3. 1% 1% 

5. 1~ 15% 
iIIiII 

7. 27% 21% 

9. 6% 3% 

Don't know 6% 19% 
l0!II- vi:l7Jf!#i& iII3 

TotalN N=1119 N=2361 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

Table ~(general~blic+Je,~nal data) Tn 11 .. . .. ~ ... 

. "."'.~" .. .'\ .. ~S~l1i!~ 
NCR NER SER MWR IMR AKR 

~s~;tQ&the"t.ll.eal. 
2. 1% 1% 1% 3% 

4. 2% 3% 2% 2% 2% 4% 2% 
:41 

6. 9% 9% 14% 12% 12% 15% 

~.20i! 
8. 24% 16% 15% 20% 19% 18% 19% 

10. VelY close to the ideal 11% 14% 7% 7% 7% 6% 

lIIR<iltt~o~ ~ .. 
Total 100% 100% 100% 100% 100% 100% 100% 

'~ti71t "'J. 't(. ii.5111. . iN£~jI. j~~~ ~ii.5b~ 

* Totals may not equal 100% due to rounding 

Social Research Laboratory, Northern Arizona University 69 



National Park Service, Comprehensive Survey of the American Public 

And now 1'd like to ask you some questions so we can best classify your answers, 
[All respondents[ 

D I) What is the highest grade of school or year of college that you have completed? 

Less than high school 

Some college/Associate's degree ,32% 

Post college degree 14% 

TotalN N=3447 

Table D1.2 (Recent visitor/non-visitor, national data 
.,.' ,.' ' f!J!1i!/i' 

Visitor 15% 18% 30% 44% 50% 

Total' 100% 100% 100% 100% 100% 

data) 

~ ~6)}~!J1!'E~~S;11'J!i? 
'S. NCR NER SER MWR IMR PWR AKR 

:;L~'dgjfjlllfl\' d 

High schoDl degree 16% 26% 29% 23% 26% 21% 26% 

4-year degree 24% 27% 19% 24% 20% 25% 21% 

:J>~J!legr <I!Il\~¥ 
Total 100% 100% 100% 100% 100% 100% 100% 

SfJJ2C 

* Totals may not equal 100% due 10 rounding, 
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National Park Service, Comprehensive Survey of the American Public 

D2) Are you single, married, living with a life partner, divorced, or widowed? 

Table D2.1 (General Dublic, national data) 

i }1Y\',*" '.. mtil!J!!Ii,' 
Single 

& ~ ~"~ 

~MaITiea&i 

Living with a life partner 
J5l'!+l:ted"\ .. ; '1 V;ill " :/it, 

Widowed 

Total N 

25% 

4% 

7% 

~% 
N~ 3455 

(R')Celnt visitor/non-visitor, national data) 

Visitor 

~N~~i~r2~ 
Total 

flLotatzll.} 

" 

29% 

100% 

N'~ 

Table D2.3 (General public, regional data) 

100% 

'~ivingwit 
~jXe~tn 

35% 

100% 

149' 

'1_ -~ ~~~ ~~NIWREG~IIDN'S~ 
"_ /!~ '~A~:' ", ;,;pffi" ,:J 

~Ie 
Married 

~yjngat!la 
Divorced 

NCR 
'11'6% "T±-'d~ 

30% 

11% 

NER SER MWR 

56% 

8% 10% 10% 

30% 

IMR PWR 

10% 9% 

Total 100% 100% 100% 100% 

~ }:7JiJlf~ vN=~~ ~J:1!Ji~~:N~6'! 

* Totals may not equal lOIJ% due to rounding. 
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18% 

AKR 

8% 

100% 

~.~$jJg 
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National Park Service, Comprehensive Survey of the American Public 

D3) Do you currently have access to the Internet either at work, home, or at another location? 

_. ,'_U'"'' national data) 
, Natio,!!lli&"z! 

Yes 75% 

Table D3.2 (Recent visitor/non-visitor, national data) _.C .. _ w__ W~~_· '_ 
PT,~': ~'AA:,:" .. ,~ ,~s '';--

Visitor 37% 
~;N' "'"is1tCJX , !!!!illL ..... . 

Total 100% 

regional data) 

A .A)NO 
18% 

100% 

'*;JlI.~~~s. 
NCR NER SER MWR IMR PWR AKR 

~fl~o 
No 23% 24% 30% 25% 25% 19% 15% 

/IYO% J~l. 1jjOI 
TotalN N=502 N=471 N=488 N=494 N=509 N=530 N=504 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

03a) How often do you use the Internet? Are you a frequent user, an occasional user, 
you haven't used it yet but would like to, or you have no interest in using it at all? 

Frequent user 

No use yet, but would like to 

: N~ter~s~ i'n/lising~'em~t at 

Total 

\Jot~ 

Table 03a.2 (Recent visitor/non-visitor, national 
,~ , 

Visitor 

Il!m"vi~itor 
Total 

43% 

100% 

public, regional data) 

55% 

4% 

100% 

~89 

31% 

100% 

N=969 

~ke yet,iiUt 
~d Iikei1!!&. 

28% 

100% 
N= 

~;\~~?riii~;e~~1n ,:~"Un~ 
'Intern~ataI11l' 

25% 

100% 

~;.'~REGLONS~ 
NCR NER SER MWR IMR PWR AKR 

55% 5Q% 66%0 "6y~g 

Occasional user 23% 39% 36% 44% 37% 33% 31% 

? Nb ~.et,;xl:>llt 
No interest in Internet at all 2% 3% 6% 3% 3% 3% 3% 

hijJpO% 100%''1, y%:c 
TotalN N=385 N=358 N=343 N=370 N=384 N=428 N=427 

* Totals may not equal 100% due to rounding 
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National Park Service, Comprehensive Survey of the American Public 

D4) Are you of Hispanic, Latino/a, or Spanish origin? 

Table D4.! (General public, national data) 

I' -'h ..• '. National 
Yes 

Total 100% 

Table D4.2 (R.,celllvisitorinon-visitor, national data) 

Visitor 

Total 
C"TotaiN 

.~ .. Xes';" II:, 
27% 

100% 

* Totals may not equal 100% due to rounding 
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100% 
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National Park Service, Comprehensive Survey of the American Public 

DS) In what race would you place yourself? Select one or more of the following groups. 
[Read list} 

American Indian or Alaska Native 
'·5 

,A§ian,' 
Black or African American 

• ~ii't~ J!iall:a1[ari~r ll!)lei'P1td1iij;j~ndl!l'.': 
White 

;!i[p@, 
TotalN 

Table D5.2 (Recent visitorlnon-visitor, national data) 

~ .vt.ei\~a' J) l 

'~~~~~;~ 
Visitor 

iMl'_~toll' 'Ii!. ll!l;. •••• 

Total 

c'i'PJ.a~ 
100% 

Table D5.3 (General public, regional data) ,.&"" NCR 
'!!Ii 

Asian 3% 
BjaclLo¥J"''!l!~m~a' A 

Native Hawaiian or other 
Pacific Islander 

~4& 
Total 100% 

100% 

3% 

1% 

100% 

~i:lml;t! '!!Ii 
1% 

3~ 
13% 

83% 

'\JIJIl'if~" 'II 
N=3189 

100% 

2% 

100% 100% 
~ :%£ . '[a(ltt N •. Jjiff7Ju fi13ii%. ~=;d61 4(j£ 

* Totals may not equa//OO% due to rounding. 
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100% 

1% 10% 

1% 1% 

• 
100% 100% 

100% 

1¥I~~3I1.A 

4% 

100% 

'%';'476· . .. ' ,,,,". * . 
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National Park Service, Comprehensive Survey of the American Public 

D6) What is your age? 

18-24 12% 

45-64 29% 

D6.2 (Recent visitor/non-visitor, national 
it .~~'4~i .,r~,,'i1i!1j. ,. 

VisitO~ 28% 34% 36% 23% 

Total 100% 100% 100% 100% 

25-44 45% 42% 40% 41% 41% 44% 44% 

65+ 17% 18% 18% 18% 15% 16% 8% 

TotalN N=486 N=465 N=478 N=473 N=489 N=5JO N=493 

* Totals may not equal 100% due to rounding 
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National Park Service, Comprehensive Survey of the American Public 

D7) Which one of the following best describes your employment situation? Please stop me 
when I read the correct category. [Read list} 

Table D7.1 (General publiC, national 
- .:ff!? r " 

Working full-time for pay 

r!¥i ol[i 1\gtt.rr1'!rm~12r llil& 
Self-employed/consultant 

r qrrrr~1:i.eI<lM.lliiQr~erirPi'lYi'~.Jf 
Retired 

"Ij.Jf.riW disab~ir:ff!? 
Homemaker/caregiver 

Other 

TotalN 

Jj!i+·N~.!YiIlll'" 
46% 

10% 

18% 

6% 

1% 

a:.llJfJ//1fi 
N=3427 

(R"ce'nt ,visitor/non-visitor, national data) 

Visitor 

'IN.Jn~isiil.fl' 
Total 

~Tgral 

.. mr.'J!"-­':~rk,'ing,f f~,,"m'r',' ',' ."'.1 P'J1l' J" ti 

36% 

100% 

'N=~8.' ~ 

30% 

HIlIlleilli!ke, 
/"f:C.vel·' 

29% 

38% 

34% Visitor 

Wo.!!it.stiQrJ' 
Total 

~fhl1ii':ff!? 
100% 

,:r;;.'lJ&,' 
100% 

,J:J1f' 
100% 

-N~J3o/'" 

* Totals may not equal 100% due to rounding. 
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19% 27% 

24% 

100% 
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National Park Service, Comprehensive Survey of the American Public 

data) 

,~p~J~\iGI:o~. 
NCR NER SER MWR IMR PWR AKR 

Working part-time for pay 7% 10% 8% 9% 7% 9% 11% 
~erl'~nl'?!~~~arrtk L--

Currently' seeking work! 3% 5% 3% 2% 2% 2% 4% 
unemployep 

Permanently disabled_ 2% 'wi 5% 3% 3% 3% 

Student 7% 3% 4% 4% 4% 5% 3% 

Total' 100% 100% 100% 100% 100% 100% 100% 

OlL(ff":, ~Na4L ~8i;. '§dlJlfIYl 
B 

* Totals may not equal 100% due to rounding. 
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National Park Service, Comprehensive Survey of the American Public 

08) How many children under the age of 18 are living in your household? 

Table D8.1 (General public, national data) 

None 
'f,' l;Q-Qe, , 

Two 

~. 
Four 

7~". . N'lfuo'jill' 
.~ ...•. ~ ... J!ll. 

60% 

16'i!~. 
17% 

2% 

Six 

~~t~ 
Total 100% 

"/fotat~c 

Table D8.2 (Recent visitor/non-visitor, national data) 
;qne~ .? ~,T, ., 
ia.. ,_ 

Visitor 32% 30% 34% 28% 

~oill'lmtor~ U/lio 
Total 100% 100% 100% 100% 

35% 50% 

100% 100% 
,JV;"7I!!j041j tlV"!!fI537'T1 "J§~ iJIIi j)[rEi!fl 

regional data) 

'.'iIIIt!&.:&PSR'EGT0N~ 
NCR NER SER MWR IMR 

.,N()_. 
One 13% 16% 14% 17% 17% 

Three 6% 5% 6% 4% 9% 

1';i.. 

Five 1% 1% 

More than six 1% 

iLofa1 iilllfj, .l_~ • 1lllR.%~ :')0. 
TotalN N=501 N=471 N=487 N=488 N=499 

* Totals may not equal 100% due to rounding 
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33% 

100% 

~(~'6 

16% 

5% 

1% 

N=525 

"$"' ee. i' a,":,'i!.X'", 

83% 

100% 

fII&:lV =iii 2 

AKR 

17% , 
8% 

1% 

.bllltj;, 
N=503 
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National Park Service, Comprehensive Survey of the American Public 

D9) Which one of the following income groups best describes your total household income in 
1999 before taxes? Please stop me when I read the correct category. [Read list} 

Table D9.1 (Generalr.:;_'::::l national data) 
.. >Natiol!~'jIF stII 

Less than $20,000 18% 

f $:tmOt&'W,. 
$50,000 to $99,999 

Total 

~ T'llilf'll' 

30% 

1'0'0% 

Tahle D9.2 (Recent visitor/non-visitor, national data) 
~:" [lie~,Jtffnr«OOO! fi2j!.wllJI'I!o.~9~ ~,090Jo $~ 

Visitor 

Total 

PEeaali ~2'&!OoO 
$20,000 to $49,999 

$100,000 + 

TotalN 

18% 

1'0'0% 

14% 13% 

N=413 N=39D 

* Totals may not equal 100% due to rounding 

29% 

1'0'0% 

8% 

_'0'0%, 
N=411 

9% 

N=389 

42% 

1'0'0% 

8% 

N=4D3 

13% 

/1fIJ% 
N=426 

50% 

1'0'0% 

12% 

JDro ':II 
N=428 
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National Park Service, Comprehensive Survey of the American Public 

DIO) What is your gender? [Note: Ask only ifunclearJ 

Table 010.1 (General public, national. data) 
illc ::.att ~ijQn.1 

Female 

Total 

52% 

4~~ 
100% 

CK,ecen!.lvisitor/non-visitor, national data) 
ilWlle'lillL ., ~Mjtl" 

28% 37% 

·F~~ ~. . 
Male 45% 47% 47% 49% 

1.Tl!~ !LP7[~ "'l'!I(J~ ttIlJIl'ifll 
TotalN N=504 N=477 N=494 N=501 

* Totals may not equal 100% due to rounding 
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IMR PWR AKR 
~.~~ 

49% 49% 52% 

iJIJOIJi !kfoIJj{~ 
N=514 N=536 N=504 
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